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SECTION A. GENERAL TERMS

These General Terms are splitinto sections. Which Sections apply to you depends onyour relationship
with the Bank and what Account and/or Service you open, or avail as summarised below. You should read,
understand and familiarise yourself with all Sections of these General Terms that are applicable to you.

[Section | Whoitappliesto

A. General Terms All Customers

B. Accounts and Any Customerwho opens an Account or avails a Service

Services

C.Loans Any Customerwho obtains alLoan

D.Cards Any Customerwho obtains a Card

E. Channels All Customers

F.Investment Services All Customers who open an Investment Portfolio Account or avail an Investment
Service

G. Glossary All Customers

This section together with Sections E (Channels) and G (Glossary) will apply to you if you have an Account or have
obtained a Service from the Bank. Please note that other sections may also apply to the Bank’s relationship with
you, and you should read, understand, and familiarise yourself with all applicable Sections of these General Terms.

1. Regulatory position

Emirates NBD Bank (P.J.S.C.) (the “Bank”)is licenced and regulated by the Central Bank of the UAE and
SCA and subject toregulation, supervision and control of the Central Bank and SCA. The Bank’s registered
office addressis P.O. Box 777, Deira, Dubai, UAE.

2. Our Relationship

2.1.  Theseterms and conditions (“General Terms”) govern the relationship between the Bank and any Legal
Person who opens an Account or avails a Service from the Bank (the “Customer”). Thisincludes an
Account or Service offered by the Bank under one ormore of its brands. These General Terms are not
exclusive and other terms and conditions may also apply to your relationship with the Bank to the extent
you obtain an Account and/or Service which does not fallunder the purview of these General Terms.

2.2. Inadditionto the General Terms, (i) the Accounts may have different features relating to the eligibility for,
use of and conditions applicable to each Account (such as minimum balance, interest rate and currency
denomination) as set out on the Website or brochures and materials provided by the Bank or a Third Party;
and (ii) a Service may be subject to additional terms and conditions specific to that particular Service and/
or platform as set out in the Credit Card Documents, Loan Documents, applications and sanction letters
oras notified by the Bank or a Third Party through the Website or other electronic methods (together the
“Special Features”).

2.3. These General Terms, each applicable Key Facts Statement (as amended orreplaced from time to time)
and the applicable Special Features (as amended orreplaced from time to time) apply to your relationship
with the Bank.

2.4. Bysubmitting an applicationto openanAccount or effecting a transaction onan Account, orrequesting
orusing a Service, you willbe deemed to have read, understood, and accepted these General Terms, the
applicable Key Facts Statement, and the applicable Special Features and to have agreed to be bound by
them. You will also be bound by these General Terms, any Key Facts Statement, or any Special Features
(including future amendments) by agreement through any electronic or other method of acceptance
prescribed by the Bank from time to time.
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To the extent there is any conflict between these General Terms, any Key Facts Statement and any Special
Features, the relevant Special Features will prevail.

These General Terms, each applicable Key Facts Statement, and each applicable Special Feature, will be
binding on your successors and permitted assigns.

Youunderstand and agree that the Bank may and is authorised to engage in allinternationally accepted
banking practices to provide the Services.

If somethingin these General Terms is not clear, you should review Section G (Glossary) at the end of these
General Terms. For example, if you see words starting with capital letters or abbreviations/acronyms you
are not familiar with, then you should check the meaning of such words in Section G.

If you have any questions onthese General Terms, any Special Features, any Key Facts Statement oron
any Account or Service, you should refer to the Website. You can also contact the Bank on the contact
details specified on the Website.

Changes to General Terms and Special Features

The Bank may vary orreplace these General Terms, any Key Facts Statement, and any Special Features by
notice to you through the Notification Channelsin accordance with Applicable Law'.

(@) Anyamendmentorreplacement will be effective from the date specified by the Bank.

(b) Bycontinuingto access oroperate an Account, use a Service, or avail the benefits under a Rewards
Program, you will be deemed to have accepted the General Terms, Key Facts Statement applicable
to that Account or Service asinforce at the relevant time and Special Features applicable to that
Account, Service or Rewards Program as in force at the relevant time.

(c) Fortheavoidance of doubt, the rebranding orrenaming by the Bank of any Account or Service
shallnot be construed as achange to these General Terms. The Bank shall have the right to change
the branding orname of any Account or Service at any time, by notice to youin accordance with
Applicable Law.

If the Bank varies these General Terms, any applicable Key Facts Statement and any applicable Special
Features and you: (a) do not agree to such changes and (b) notify the Bank within thirty (30) days of notice
of such change being given to you, you may request the closure of the affected Account or termination
of the affected Service. Provided no outstanding Liabilities are due to us, such request may be made
without charge.

If you object to any changes to these General Terms, the Bank shall have the right to terminateits
relationship with you.

Availability of Accounts and Services

The opening of any Account and availability of the Services will be at the Bank’s sole and absolute
discretion. The Bank may refuse to open an Account or provide a Service. The Bank will endeavour to
provide its reasons for any such refusal or discontinuation where permitted under Applicable Law.

The Bank may impose such eligibility criteria and conditions on any Account or Service as it deems appropriate
fromtime to time, and may change such criteria and conditions at its discretion. Subject to Applicable Law, the
Bank may convert an Accountinto a different type of Account or modify a Service, at any time, for whatever
reason. The Bank will notify you through the Notification Channels prior to making such changesinaccordance
with Applicable Law

Youmust complete, submit, sign and/oraccept all forms, mandates, schedules, documents, and
agreements required by the Bankinrelation to an Account or Service, in form and substance acceptable
to the Bank.

'Inaccordance with the Consumer Protection Regulations (Notice No. 2021/444) issued by the Central Bank, the current notice period is 60 calendar days and the Bank will
comply with the requirements set forth by the Central Bank.

Business Banking GTCs Version 1, Dec’23 [ Page|2



(

4.4,

5.2.

5.3.

5.4.
5.5.

5.6.

5.7.
5.8.

5.9.

5.10.

511

wnibgll vrus ol cliy
Emirates NBD

The Bank and its Affiliates will use reasonable efforts to ensure the availability of and access to Accounts
and Services, including an Electronic Banking Service in accordance with these General Terms. However,
subject to Applicable Law, the Bank may inits sole and absolute discretion at any time close, delay,
restrict, limit suspend or withdraw the availability of any Account or Service.

Bank Charges and Fees

Our Charges and Fees are set out in the Schedule of Charges. The Schedule of Charges is available at any
branch of the Bank and on the Website. You will be liable forand must pay all Charges and Fees applicable
to your Accounts and the Services availed.

The Bank may add a service charge if the balance on an Account falls below the required minimum during a
calendar month or does not meet otherrequirements of the Bank from time to time.

The Bankis authorised to debit any Account held by you with the Bank for any Charges and Fees (including
any service charge) and any applicable taxes, duties, expenses, legal charges, charges for dishonoured
cheques, stopped cheques andinterest in debit balance (whether authorised ornot).

The Bank may, at any time, vary the Charges and Fees by notice to you through the Notification Channels
inaccordance with Applicable Law.

By continuing to access or operate an Account or use a Service, you will be deemed to have accepted the
Charges and Fees applicable to that Account or Service asin force at the relevant time.

If you do not have sufficient funds in your Account to pay any Charges and Fees, the Bank will have the
right to debit your Account with such Charges and Fees resulting in an overdraft on your Account. You will
be liable to repay such overdrawn amount to the Bank upon demand. The Bank may make a demand at
any time forrepayment of all or part of such overdrawn amount and any related interest, fees, charges,
and other Liabilities. You should accordingly ensure you have sufficient funds to be able to repay when
required by the Bank. The Bank will be entitled to charge interest on any overdrawn amount at suchrate
as the Bank may from time to time determine and such interest will be calculated in accordance with
the Bank’s policy and will be debited from the Account at such intervals as the Bank may determine. Any
payment by you into an overdrawn Account will be applied by the Bank firstin settlement of interest
and other charges on the overdraft and thereafter towards settlement of the principal amount of the
overdraft. The Bankreserves the right to change the applicable interest rate, at its sole and absolute
discretion and taking into consideration the market prevailing interest rate, by providing notice in
accordance with Applicable Law.

The Bank may exercise its right of set-off inaccordance with Section A Clause 28.

The Bank will be entitled to notify a credit reference agency of your default. This may negatively affect
your credit-worthiness with the Bank and other banks in the future.

The Bank may also take other enforcement actions against you, and you may be contacted by the Bank
or Third Party debt collection agencies engaged by the Bank to act onits behalf for debt collection
purposes.

VAT Liability

Unless expressly specified or agreed otherwise by the Bank, allamounts (including any Charges and Fees)
stated as being due from you to the Bank under these General Terms are exclusive of VAT. Unless expressly
specified oragreed otherwise by the Bank, where the Bank makes a taxable supply or deemed supply of
goods or services to you, the payment or other consideration for that supply will be exclusive of all VAT and
you will pay the VAT in addition to and at the same time as the payment or other consideration, orif earlier
when the supply is made, and the Bank will provide a valid VAT invoice or other documentary evidencein
the form prescribed by Applicable Law

Where you are required by Applicable Law to account for VAT under the reverse charge mechanism or
otherwise to the relevant tax authority, and the Bankis not liable to account for VAT on the supply to you,
forexample on a supply of goods or services which involves more than one jurisdiction, you will provide
your relevant non-UAE VAT identification number to the Bank and will account for all VAT due in the relevant
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jurisdiction, and no VAT will be due to the Bank in addition to the consideration.

Where you have agreed to pay, repay or reimburse the Charges and Fees of the Bank in connection with
goods or services provided by the Bank to you under these General Terms, other than where it givesrise
to ataxable supply by the Bank, you must also reimburse the Bank for any part of such cost, fee, charge
orexpense (or proportion of it) which represents VAT, save to the extent that the Bank notifies you that
itis satisfied that it will be entitled to credit orrepaymentin respect of such VAT from the relevant tax
authority.

Where, pursuant to these General Terms, you are rendering taxable supplies to the Bank on which you
are obliged to account for VAT, the consideration for such supplies willbe deemed inclusive of any VAT
chargeable.

Where these General Terms allow for suspension or termination where you fail to pay or delay in paying
what is due to the Bank, this willinclude failure to pay or delay in paying the VAT in addition to the
consideration when due inaccordance with these General Terms.

Where the consideration for any taxable supply of goods or services is subsequently adjusted
including (without limitation) on a termination of these General Terms, the Bank will make all appropriate
adjustments to the VAT including the repayment of VAT, the further payment of VAT and the issue of any
credit note or further VAT invoice valid for VAT purposes.

If the Bank is uncertain about the VAT implications of any taxable supplies of goods or services pursuant
to these General Terms or the relevant tax authority determines that the Bank’s treatment of VAT on
such taxable suppliesisincorrectin any respect, you and the Bank will use all reasonable endeavours

to cooperate and reach agreement with each other and with the tax authority, keeping each other fully
informed, and make all appropriate adjustments.

You should understand that you will need to promptly provide the Bank with allinformation it requires or
requests to comply withits VAT obligations arising from these General Terms.

You should understand that you have norecourse to the Bankin any way whatsoever for any error or failure
by the Bankin relation to VAT, including without limitation:

(@) wherethe Bankis subject to a VAT ruling(s), determination, announcement or generally accepted
practice in connection with any taxable supplies made under these General Terms.

(o) where the Bank has assumed that it canrecoverinput VAT and (for whatever reason) and this
assumptionis subsequently held to beincorrect orinvalid; and/or

(c) wheretheBank’s treatment of VAT isinrespect of any claim for payment made inrespect of any
taxable supplies made underthese General Terms s subsequently held to be incorrect orinvalid.

Bank and Customer Communications

Inrespect of any notification orcommunication to you, including service of any notice ordemand, the
Bank may use the Notification Channels, or such other form of notification used by the Bank from time to
time (including any electronic methods).

You understand that the Bank shall be entitled to rely upon, and may process, any communication that
the Bank believesin good faith to have beenissued by you or on your behalf and that the Bank shall not be
obliged to seek confirmation of the authenticity of the communication.

The Bank shall only act upon any communication from you that is required to be made in writing where itis
duly signed by you or your Authorised User as per the specimen signature in the Bank’s records.

Unless the Bank agrees or advises you otherwise, any notification or communication to you, including
service of any notice or demand, is deemed to be validly given:

(@) whereithasbeensent by posttoyouraddressonrecord, onthe second Business Day after the day
of posting;
Business Banking GTCs Version 1, Dec’23 [y Page|4
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(b) whereithasbeen sent by courierto youraddress on the record, on the day upon which the courier
company confirms delivery;

(c) where posted onthe Website, on the day upon which such posting comes online; and/or
(d) whereitissent by any Electronic Channel, on the day of sending.

Inrespect of any notification orcommunication to the Bank, you must send such communication (i) to
the contact details set out on the Website or any other contact notified to you; and (ii) in writing, or if
permitted by the Bank, by fax, secure messaging, or electronic instruction.

Any notification to the Bank will only be deemed to be given when actually received by the Bank.

While the Bank will take all reasonable steps to ensure that your transactions are secure and all
communications between you and the Bank are private and confidential, you acknowledge and agree
that Electronic Channels such as telephone, mobile, fax orinternet (whether via Internet Banking, Mobile
Banking, secure messaging, email or otherwise) may not be entirely reliable, secure and/or confidential
means of communication.

If you choose to communicate and/or receive communications through such means, exceptin
circumstances where the Bank’s liability cannot be limited or excluded under Applicable Law, it is entirely
atyourownrisk. Accordingly, except to the extent Bank’s liability cannot be limited or excluded under
Applicable Law, neither Bank norits Affiliates will be responsible for any liability arising from:

(@) generating, delivering, managing and/or receiving any communication or notification conveyed by
telephone, mobile, fax orinternet or Approved Third Party Channel;

(b) errorsordelaysinthe transmission of any communication or notification orany unauthorised
alteration, usage or manipulation of the information contained in them or otherwise caused as a
result of their delivery;

(c) viruses arising from any electronic or other communications; and/or

(d) anyunauthorised access by, ordisclosure of confidential information to, Third Parties as a result of
the receipt or delivery of data via the means described in this Clause 6.8.

Customer Information

To open an Account oravail a Service you must provide allinformation requested by the Bank from
time to time and you must prove youridentity, address, and financial standing, in a form and substance
acceptable to the Bank. Information collected by the Bank may include:

(@) youraddress;

(b) copies of your constitutional documents, business licenses and permits (including such corporate
authorisations and otherinformation and documents as may be requested by the Bank);

(c) thenames, signatures and titles of persons who shall have authority to operate the Account and
transact onyour behalf (as well as any identification or other documentation for such persons as
may be required by the Bank);

(d) adescription of the purpose for which the Account shall be used;

(e) informationand/ordocumentation to establish the identities of your ultimate beneficial owners,
including their respective taxidentification numbers, date/place of birth, residence and/or
citizenship and the source of funds and wealth;

(f)  anytaxinformation and certifications or otherinformation and documents in connection with any
Tax Obligation requested by the Bank; and

(g) allsuchinformation as may be required by the Bank in orderto conductits “know your customer,”
anti-money laundering, counter-terrorism financing, and Sanctions procedures.
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If you do not provide the requestedinformation, your Cards and/or any other Accounts or Services availed
by you may be temporarily blocked.

You must promptly inform the Bank in writing of any change in yourinformation on an ongoing basis,
including but not limited to:

(@) providing copies of any amendments to your constitutional documents/ establishment
documents;

b) notification of any changes to your address, ownership, directors, ormanager;

d

e

(b)
(c) notification of any change in circumstances which affects your tax residency status;
(d) providingyourrenewed licences whenissued; and

(e)

such otherinformationrequested by the Bank.

You agree to provide the Bank with any information (including declarations, certificates, documents,
details of any special ruling or treatment applicable to the general nationality or category of personto
which you may belong) which the Bank may request (or which may otherwise be required)in connection
with any tax, tax status or other applicable reporting requirements.

If the Bank requires any documentation to be notarised orif any legal opinionis required in the sole and
absolute discretion of the Bank, all related costs will be your responsibility.

You must inform the Bank if your Account is being opened and held on behalf of any Third Party
beneficiaries, whetherin a fiduciary or any other capacity. You must also provide the Bank with any
information and documents requested by the Bank to enable the Bank to establish the identities of

the ultimate beneficiaries of that Account. You acknowledge that any such Third Party beneficiary
arrangements are between you and the Third Party beneficiaries; as such, you shallindemnify and hold
harmless the Bank and its Affiliates from and against any liability arising as a result of you holding an
Account on behalf of any such Third Party beneficiaries and, for the purposes of account operation, the
Bank shall be underno obligation to ensure, or have any responsibility or Liability for ensuring, that the
Accountis operatedin accordance with the terms of any such arrangement between you and any such
Third Party.

You must ensure that, when providing such information to the Bank; it is true and correct in every respect,
not misleading in any way, and contains all material information relevant to the subject matter of the
request.

Should any information previously provided by you become inaccurate orincomplete, you must promptly
notify the Bank.

If you do not provide the Bank with information and documentation that the Bank requests, oryou provide
inaccurate, incomplete, or misleading information and/or documentation, the Bank may:

(@) withhold a proportion of the available balance of your Account, as required by any governmental
authority orunder any applicable Tax Obligations;

(b) suspend, freeze, block, orput ahold onyour Accountinaccordance with these General Terms; and/
or

(c) closeyourAccountinaccordance with Section A Clause 18.
Customer Identification

The Bank may use any means to verify you and the identity of your Authorised Users, including without
limitation, Biometric Identification.

You agree to the use of such means and understand that any instruction that has been verified through
such means will be binding on you.
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(

8.3.

9.2.

9.3.

wnibgll vrus ol cliy
Emirates NBD

You consent to and will ensure your Authorised Users and/or Attorneys consent to the collection and
use of biometric data of your Authorised Users and/or Attorneys (including without limitation their
unique biological and behavioral characteristics, such as voice, face, iris print, hand, gait, signature and
fingerprint, which can be used to validate the identity of a person dealing on your behalf and/or at your
instruction) by the Bank, as permitted under Applicable Law.

Security Measures

The Bank may issue orrequire that you select Security Codes from time to time. Such Security Codes may
be required to use a Service oraccess an Account.

The Bankis not required to verify the authenticity of any instructions received from you authenticated
through a Security Codeinaccordance with the applicable procedures of the Bank.

You must ensure that no unauthorised party will have access to your Cards, cheque books, Devices,
Confidential Information and Security Codes. You must keep all Security Codes confidential and must not
disclose or make available such Security Codes to any Third Party/Third Party service providers. You must
exercise due care to prevent any loss, theft orwrongful access to your Cards, cheque books, Devices,
Confidential Information, Security Codes or disclosure of Security Codes or Confidential Information to
any Third Party. This includes, butis not limited to, the following measures:

(@) notrespondingto any request asking for suchinformation oritems, evenif suchrequest appears to
have been made by the Bank;

(b) notselecting a Security Code thatis easy to guess. In particular, you should not choose a password
that contains orrepresents your date of birth, part of your name or any of your personal details (such
as your telephone number) that are accessible to Third Parties and instead it is recommended that
you use a combination of upper, lower case letters as well as numbers and special characters fora
password;

(c) regularly changing your Security Codes (as applicable);

(d) regularly scanning your computer and/or mobile phone forviruses and keeping your computer and
mobile phone software up-to-date;

(e) keepingyourcomputerand/or mobile devices safe and secure and not leaving your computer,
mobile phone or Cards unattended;

(f)  notrecordingyour Security Codesin alegible way or storing them all together or on any software
that saves it automatically;

(g) notsharing your Security Code, with anyone and not using the same password for other websites
and/orapplications;

(h)  onlyusing secure websites to effect online Card Transactions;

()  ensuringyou use secure wireless networks to access Electronic Banking Services;

() cautiously entering Security Codes at an ATM or POS Terminal to ensure you are not being observed;
(k) ensuringyou only login for Electronic Banking Services via the Website and not through other links;

()  avoidinglogginginto the Electronic Banking Services from unknown devices, devices which have
unknown applicationsinstalled or fromlocations like internet cafes, libraries, or other public sites;

(m) alwayslogout of any Electronic Banking Services session once you have finished usingit orbefore
leaving your computer unattended and close the window once you have logged out of your
Electronic Banking Services session;

(n) always closing any application used for Electronic Banking Services when youlog out from any
mobile devices; and/or
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(0) complyingwith any security requirements introduced by the Bank from time to time.

If youbecome aware or suspect that any part of your Security Codes have been lost, stolen or disclosed
to a Third Party (for example, if your computer, and/or mobile device is lost or stolen), oryou become
aware of any unauthorised access to an Account or Service, you mustimmediately contact the Bank and
follow any instructions given to you by the Bank.

If a Security Code islost, stolen orhas otherwise beenintercepted by a Third Party or there is unauthorised
access toanAccount or Service, you mustimmediately notify the Bank in accordance with Section

A Clause 6. Unless and until the Bank has received that notification, you will be responsible for any
unauthorised access to an Account or Service, and you willindemnify and hold harmless the Bank and its
Affiliates from any liability arising out of such unauthorised access.

If a Security Code has been disclosed and/orrevealed to any Third Party by you and pursuant to which the
Third Party is able to access your Account or Service, then you alone will be responsible for any resulting
access of an Account or Service and you willindemnify and hold harmless the Bank and its Affiliates from
any liability arising out of such access.

Customer Instructions

You may submitinstructions to the Bank via any Electronic Channels acceptable to the Bank. In providing
suchinstructions, you authorise the Bank to act on suchinstruction. The Bank is entitled (but not obliged)
toactuponorrely onanyinstructions and hold you solely responsible and liable. The Bank will not be
obligedto process any instruction until it has received all such information as it requires from you.

You should understand that the Bankis not obligated to verify the authenticity or validity of any
instructions. The Bank may delay orrefuse to carry out aninstructionif the Bank has any concerns about
the content, validity, or authenticity of aninstruction unless this is resolved to the Bank’s satisfaction.
Any instruction that has been verified by a security measure approved by the Bank will be considered
conclusively to have been given by you.

The Bank willnot act onaninstructionif, inits absolute opinion, acting on such instructions may resultin
abreach of any Applicable Law or any economic, financial or trade sanctions orembargo or the Bank’s
internal policies or procedures.

You are solely responsible for the accuracy of all of yourinstructions (including instructions sent by the
Authorised Users) to the Bank. The Bankis not liable for any error, omissions, mutilation, interruption, or
delay occurring in the transmission of suchinstructions.

Afteraninstruction has been submitted, the Bank may not be able to process arequest forthe
cancellation, reversal, oramendment of a priorinstruction.

Allinstructions received by the Bank will be subject to cut-off times and daily limits prescribed by the
Bank from time to time and disclosed to you in accordance with Applicable Law. The Bank may change
such cut-off times and daily limits by notifying you in accordance with Applicable Law.

Allpayment orders and exchange operations undertaken by the Bank on your behalf are at your sole risk
and expense.

Standing Instructions

The Bank may accept standing instructions for certain recurring payments fromyou atits sole and
absolute discretion, including without limitation payments to your Credit Card.

You must ensure that there are sufficient funds in the Account to enable the Bank to meet any standing
instruction on the Account on the due date.

The Bankiis entitled to determine the priority of any standing instruction against cheques presented or any
other existing arrangements made with the Bank.

The Bank will notify you if the Bank is unable to process a standing instruction due to insufficient funds for
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successive periods and, in accordance with the Bank’s policies, if the Bank does not hear fromyou, the
Bank may terminate the standinginstruction. The Bank may also atits discretionlevy a charge oneach
standinginstruction payment not effected forlack of funds in accordance with the Schedule of Charges.

If the Account has insufficient funds the Bankis not obliged to notify you. The Bank may exercise its sole
and absolute discretion to comply with a standing instruction evenif such payment will overdraw your
Account.

Any amendments or cancellations of the standing instructions will not be effective unless received by the
Bank atleast seven (7) Business Days before the next activation or due date of the standing instruction,
provided that the standing instructionis revocable and can only be cancelled by you.

The Bank, its branches, correspondents, or agents will not be responsible for any loss, delay, error,
oromission arising out of any mode of communication used for effecting transfers understanding
instructions.

The Bank may terminate/stop any standing instruction as to future payments at any time after being
advised by a beneficiary of a standing instruction that no further paymentis required.

There shallbe fees and charges levied in accordance with the Schedule of Charges forrecording,
amending, cancelling, and executing standing instructions.

Delegation of Authority

You must designate Authorised Users with authority to operate Accounts, use Services and give
instructions on your behalf. You must complete all forms and submit all other documentation, including
without limitation a power of attorney and specimen signatures, required by the Bank for this purpose. The
application and acceptance of any power of attorney by the Bank will be in the Bank’s sole and absolute
discretionandin accordance with Applicable Laws.

Youunderstand and agree that any actions taken, orinstructions provided by an Authorised User will be
deemed to have beenvalidly authorised by you and will be binding onyou as if such actions were taken or
instructions provided by you directly.

If thereis achange in the specimen signature of an Authorised User, you will be responsible forreplacing,
removing, or destroying all instructions, mandates, cheques, and any otherrelevant documents bearing
that Authorised User’s signature. The Bank shall not be responsible for, and you shall indemnify and hold
harmless the Bank and its Affiliates from and against, any Liability incurred by the Bankin accepting,
completing or clearing any suchinstructions, mandates, cheques and otherrelevant documents, which
the Bankreceives after the change of signature and where you have not notified the Bank and taken the
necessary actions in accordance with this Clause.

The Bankiis entitled to deal with your Attorneys duly apointed on your behalf, evenif your Attorneys are
not Authorised Signatories. The Bank has no obligation to verify the authenticity of the authorisation
document. You willremain responsible for the acts and omissions of your Attorneys as if they were your
own, irrespective of whether such acts and omissions were within the scope of the Attorney’s authority.

The Bank may permit your Authorised Users and Attorneys to collect documents on your behalf.

You must inform the Bank, without delay, on an ongoing basis, of any changes in authority or status with
respect to the Authorised Users you have designated to operate the Account and/or use Services on
your behalf,

You understand that the Bank has the absolute right to exercise its discretion in providing any information
to orwithholding any information from an Authorised User.

Youunderstand that the Bank takes no responsibility for the information divulged to an Authorised User
andyou fully and expressly waive and discharge the Bank from all liability and claims arising in this regard.
You agree the Bank will not be liable for any loss or consequential damages caused to you by virtue of the
Bank acting on the instructions of an Authorised User.
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Disputes & Complaints

You must report any unusual transactions on your Account as soon as possible and no later than thirty (30)
Business Days after the date of the relevant transaction in accordance with Section A Clause 6.

If you are unsatisfied with any Service offered by the Bank, a complaint can be raised by following the
steps onthe Website. Please click here at https://www.emiratesnbd.com/en/help-and-support/
contact-us.

Severance

Any invalidity, illegality, or unenforceability of any provisionin these General Terms will not affect or
prejudice the other provisions of these General Terms.

No Waiver

Any course of dealing (including any delay or omission in exercising any right orremedy) by the Bank
should not be construed as a waiver of any right orremedy available to the Bank and such rights and
remedies will continue in full force and effect.

Assignment

The Bank may transfer, assign and/or novate any of itsrights (in whole orin part) inrelation to any Account
or Service to any Third Party at any time without obtaining your consent. You agree to sign or enterinto any
agreement or acknowledgment required by the Bank to give effect to any such transfer, assignment, or
novation. In such an event, the Bank will provide you with prior written notice, as per Applicable Law.

You cannot transfer any of your rights and/or obligations under an Account or Service to any party without
the prior consent of the Bank.

Records

Subject to Applicable, Law, the Bank may, as it determinesinits sole and absolute discretion, retain, and
maintain records electronically or by such othermethod of storage as may be convenient to the Bank.
The Bank’srecords (whetherin paper, electronic or other form) of your dealings with the Bank, including
without limitation communications, statements, and transactions, will be conclusive evidence of such
dealings and will be binding on you.

Any certificate issued, or decision made, by the Bank about a matter oran amount payable in connection
with these General Terms or any Special Features will be conclusive and binding on you.

You agree that the Bank may record communications by telephone or any other means between:
(@) you(including your Authorised Users); and
(b) theBank’semployees andrepresentatives.

You waive any right which may entitle you to apply for the auditing or production of the records, other than
to comply with an order of a Court or otherrelevant authority with jurisdiction over the Bank.

The Bank will take reasonable care to maintainits records. However, you acknowledge and agree that
suchrecords are maintained solely for the benefit of the Bank and its Affiliates and save for the right to
request copies of any document that you have signed or otherwise consented to, you have norights,
proprietary or otherwise in relation to the records.

Inthe event that the Bank rejects your application foran Account or Service, you acknowledge and agree
that the application andits supporting documents will become part of the Bank’s records and may not
be returned to you. Copies of the application and its supporting documents will be provided to you upon
request.

If your relationship with the Bank comes to an end forany reason, you agree that, subject to Applicable
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Law, the Security (as applicable) provided or executed by you, will become part of the Bank’s records and
unless required under Applicable Law, will not be returned to you. The Bank reserves the right to dispose
of any such Security documentation (as applicable) securely by way of shredding orin any other manner
which the Bank deems appropriate or store it securely inaccordance with its policies.

Termination

The Bank’s offering of any Account or Service under these General Terms is at the Bank’s sole and
absolute discretion and any Account or Service may be closed, suspended, or discontinued, in whole orin
part, temporarily or permanently at any time, for any reason subject to Applicable Law.

The Bank will give you reasonable notice of any such closure, suspension, or terminationin accordance
with Applicable Law, except for Third Party Services and where the Bank closes your Accountin
accordance with Section A Clause 18.8 below.

Where permitted and practicable under Applicable Law, the Bank will endeavour to provide its reasons for
any such closure or discontinuation.

You may request the termination of any Service offered under these General Terms orrequest the closure
of an Account at any time by giving the Bank prior notice provided there are no outstanding Liabilities due
to the Bank.

The precise notice period will differ depending on the Service being terminated or Account being closed.

You may close your Account if you make a request using the relevant form. There may be additional steps
that you have to take in order to close your Account, as may be prescribed by the Bank from time to time,
including: (A) confirming that no cheque(s) issued by you will be presented on the Bank after the date

of closure or providing the Bank with alist of cheques yet to be presented on the Bank; (B) surrendering
the safe deposit locker (if applicable); (C) returning to the Bank all unused cheques and unexpired Cards
for cancellation; and/or (D) repaying anything owed to the Bank on your Account before your Account is
closed.

If your Account is closed within six (6) months of its opening, there may be an applicable Charge foryour
segment as per the applicable Schedule of Charges.

The Bank may close your Accountin certain circumstances, including:

(a) iffour(4)ormore chequesissued by you during ayearare returned unpaid by the Bank due to
insufficient funds;

(b) if your Account carries a ‘zero’ balance with no activity for ninety (90) consecutive days or more;

(c) ifyourAccount carries abalance of less than the minimum balance with no activity for such period
as may be prescribed by the Bank from time to time;

(d) ifyourAccountis deactivated pursuant to Section B Clause 1.5 and remains deactivated for such
period as may be prescribed by the Bank from time to time;

(e) iftheBankreceivesanorderfrom a Court orregulatory authority, havingjurisdiction in the UAE,
requiring it to do so;

(f) ifyouarenolongeraresident of the UAE;

(g) iftheBankbelieves, actingreasonably, that you have acted fraudulently or dishonestly;

(h) ifyouare convicted of acrime;

(i) if you are in breach of these General Terms or any other agreement with the Bank;

(j) ifyoudonot,uponrequest, provide the Bank with any information ordocumentation relating to you

and/oryour Account that it is required to maintainin accordance with Applicable Law and/or the
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Bank’s own policies oris otherwise requested by the Bank;
(k)  if youprovide the Bank withincorrectinformation;
() wherethe Bank considers it necessary to do so, for the prevention of money laundering;
(m) forprevention of fraud;

(n)  where the Bank has suspended, frozen, blocked or put a hold on your Account pursuant to Section
B Clause1.7; and/or

(o) ifthereare any othervalid reasons why the Bank believesitis necessary to do so.

The Bank will provide you with written notice as per Applicable Law before closing your Account, including
reasons for the closure, unless the Bank is required to close your Account due to any suspected violation
of Applicable Law or for prevention of fraud or financial crimes on your Account. Neither the Bank norits
Affiliates will be responsible for any Liability arising out of the closure of your Account.

Before your Accountis closed: (A) you must replace any cheques that you have provided to Third Party
payees with valid alternative forms of payment and any unused cheque will be canceled once your
Accountis closed; (B) if the Bank makes any payments pursuant to cheque payments, Card Transactions
orany other payments authorised by you, you must immediately upon demand, reimburse such amounts
to the Bank, including any Charges and Fees relating to such payments; (C) you must cancel any payments
into and out of your Account (including any direct debit authority set up with other banks where funds are
to be paid out of your Account and any standing order orinstruction). If someone tries to make a payment
into your Account afterit has been closed, the Bank will reject all such payments; (D) destroy any Cards
relating to the Account; and (E) you must comply with any instructions notified to you by the Bank for
closure of other Accounts and termination of any other Services. Once all of your obligations towards

the Bank have been satisfied in full, the Bank will pay any remaining balance in your Account to you, after
deducting any applicable Charges and Fees.

You must inform the Bank of how you wish the remaining balance to be paid to you. This can be paid to you:
(A)in cash; (B) by way of a cashier’s order/draft sent to your address; (C) by way of aManager’'s Cheque;
(D) by transfer to another active Account that you hold with the Bank; or (E) by transfer to another active
accountinyour sole name at another bank, provided such transfer would not be in breach of Applicable
Law orthe Bank’s internal policies.

If the Bankis unable to contact you and/oryou do not otherwise inform the Bank of the payment method
by which you wish to receive the remaining balance of your Account, the Bank will have the right to select
oneinits sole and absolute discretion. You acknowledge and agree that until the remaining balance of
your Accountis paid to you, the Bank will have the right to deal with such amount in any way permitted
under Applicable Law and these General Terms.

Upon closure of an Account or termination of a Service, the Bank has the right to:
(@) require theimmediate settlement of all or any part of your Liabilities that remain outstanding;

(b) immediately enforce any collateral or security provided to the Bank and exercise any of itsrightsin
respect of such collateral or security; and/or

(c) retainany of yourassetsinthe Bank’s possession until the Bank is satisfied that all of your Liabilities
due to the Bank are (or will be) irrevocably and unconditionally discharged, in each case, without
furthernotice to you orresorting to any further formal action, whetherlegal or otherwise.

Closure of an Account or termination of any Service will be without prejudice to any of the Bank’s accrued
rights prior to the date of termination.

Survival of Terms
The closure of an Account or cancellation, expiry or termination of any Service will not affect any rights or

obligations which have accrued prior to such cancellation or termination, or any of these General Terms
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which are intended (whether expressly orimplicitly) to survive cancellation, expiry, or termination.

Any provisions relating to or containing disclaimers, limitations on liability, indemnities, disclosure of
information, rights of retention and security over any assets, set-off and tax will survive the termination of
these General Terms.

Third Party Rights

Subject to Clause 20.2 below, these General Terms are made for the benefit of you and the Bank only and
are notintended to benefit or be enforceable by any third party.

The following parties shall have the right to enforce any right and/or benefit conferred upon themin these
General Terms:

(@) eachofthe Bank’s Affiliates including their successors and assignees; and/or
(b) theBank’ssuccessors, assignees and/ornominees.
Intellectual Property

Youunderstand and accept that any information, publications, marketing materials, software
applications, marks or other materials containedin orrelating to any Account or Service (including an
Electronic Banking Service and Smart Pass), howsoever provided including without limitation through the
Bank’s mobile application and Website (“IP Material”) are owned by orlicenced to the Bank. Nothingin
these General Terms or on the Website shall be construed as granting you or any Third Party any licence or
right to use any such IP Material without the prior written consent of the Bank. Allrights are reserved by the
Bank orits licensors and no proprietary rights or ownership rights vest in you by reason of any permission
oraccess granted to you to use such an Account or Service (including an Electronic Banking Service).

You agree that you will not reproduce, adapt, reverse engineer, decompile, modify, distribute, display,
transmit or otherwise exploit any IP Material in whole orin part or permit any other party to do so, or allow
access to any other party without the prior permission of the Bank.

Conflict

The provision of Services by the Bank under these General Terms is not to be deemed exclusive.
Subject to Applicable Law, the Bank may, provide Services or carry out transactions with or for you:
(@) inwhichthe Bankhasadirect orindirectinterest;

(b) incircumstances where the Bank has a relationship with another party which does ormay create a
conflict with a duty that the Bank may owe to you;

(¢) incircumstanceswhere the Bank may act as market maker;
(d) whichrelate to the provision of brokerage services to you and/or to any other person;

(e) whichinvolve the Bank acting as financial adviser, banker or otherwise providing services to an
issuer;

(f)  inwhichthe Bank acts as agent formore than one person; or
(g) inwhichthe Bank earns profits from any of the activities listed above.

To the fullest extent permitted by Applicable Law, the Bank and its Agents will be entitled, without
furtherdisclosure, to accept andretain forits own account and benefit, any profit, rebate, brokerage,
commission, fee, benefit, discount and/or other advantage arising out of orin connection with any
Service or transaction.
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Indemnity

You must ensure that in using any Account or Service or otherwise dealing with the Bank orits Affiliates,
you will comply with these General Terms. You willindemnify and keep indemnified the Bank and its
Affiliates forany claims, demands, losses, damages, liabilities, actions, suits, proceedings, costs, and
expenses (including legal and any other professional advisers’ fees) and any other liability of whatever
nature or description howsoever arising that the Bank suffers as a result of any claims brought againstitin
connection with:

the Bank opening and maintaining an Account for, or providing Services to you;

any act or omission by youwhen using oraccessing (or attempting to use oraccess) an Account or
Service;

the Bank acting on orrefraining from acting on yourinstructions;
your use of orinability to use an Electronic Banking Service;

your actions which are inconsistent with orin breach of the terms of these General Terms, any
Special Features or the Client Agreement;

your violation of any Applicable Law, rule, orregulation in connection with an Account or a Service;

the Bank’s compliance with any Applicable Law, regulations or agreements/orders with/from tax
authorities or any regulatory entity having jurisdiction over the Bank;

any failure or shortfall by the Bank to comply with its obligations;

any delays, suspensions, attachments, holds and/or any resulting unavailability of funds as aresult
of the Bank not following yourinstruction to make any payments due to the Bank’s obligations
under Applicable Law;

any use or misuse of information provided by you to the Bank;

any failure, delay, or other shortcoming of any Third Party inrelation to any communication with the
Bank;

your (oryour Authorised User’s) negligence, wilful misconduct or fraudulent activity;
any dispute between you and any Third Party in connection with your use of User Verification Data;
the closure of your Account by the Bank in accordance with these General Terms;

the Bank’s compliance with yourinstructions, includinginstructions to execute or stop any funds
transfer(including any delay orrejection of a fund transfer arising out of the circumstances set out

in Section B Clause 2.4(e) below, or for any Tax Obligations arising out of the fund transfer). For

the avoidance of doubt the preceding indemnity shall also include any Liability for any currency
conversion costs, correspondent bank and otherrouting charges, administrative charges and other
costs andlossesinrelation to your fund transfer;

the Bank acting upon orrefraining from acting upon any Electronic Instructions or your use of an
Electronic Channel;

the Bank’s compliance with any instructions or otherwise inrelation to activities performed by the
nominated administrator(s), users created by a Subscriber Administrator and/or users created by a
Bank Administrator;

your failure to observe the security measures under these General Terms, or as otherwise instructed
to you by the Bank from time to time; and

your failure to verify the beneficiary and amount of the transaction prior to authentication of the
transaction using User Verification Data.
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All such costs and expenses may be debited from or charged to (as the case may be) your Account and will
be payable by you. For the avoidance of doubt, your obligations to indemnify the Bank and its Affiliates will
continue even afteryou cease to hold an Account. Your obligations to the Bank will not be affected by any
dispute, counterclaim orright of set-off between you and any merchant, bank, financial institution, or any
otherparty.

Limitation of Liability

The Bank and its Affiliates are notliable for any claims, demands, losses, damages, liabilities, actions, suits,
proceedings, costs, and expenses (including legal and any other professional advisers’ fees) and any
otherliability of whatever nature or description howsoever arising out of orin connection with:

(@) anyeventoutside the Bank’s orits Affiliate’s controlincluding (without limitation) acts of God or
otherunforeseen circumstances, war, riots, hostilities, terrorist activity, local or national emergency,
fire, pandemics, viruses, lockouts, natural calamities, explosions, strikes, Court orders, legal
restraints, any changein any law, failure of equipment or software, technical, power, communication
ornetwork malfunction or breakdown, impairment of telecommunications systems and
communications networks, computer or data processing/storage facilities or any other facilities or
services used by the Bank orits Affiliates (each a “Force Majeure Event”);

(b) thetermination, suspension ordisruption of an Electronic Banking Service or Approved Third Party
Channelin whole or part;

(c) anymisuse of the Electronic Banking Services by you where the misuse is a result of failure to
implement reasonable security measures and/or otherwise comply with these General Terms;

(d) theBank’s compliance with yourinstructions, includinginstructions to execute or stop any funds
transfer(including any delay orrejection of a fund transfer arising out of the circumstances set outin
Section B Clause 2.4(e) above, or for any Tax Obligations arising out of the fund transfer); and

(e) youruse of the Services and/or Electronic Banking Services, including where the outcome of
processing yourinstructionsis not the desired outcome (forinstance, where the Bank transfers
funds onyourinstruction that are subsequently frozen by the counterparty, the Bank will have no
liability to you and will not refund you the funds in such circumstances).

The Bank expressly excludes any liability forloss or damage which may be caused to you (i) while the Bank
isactingin good faith and in compliance with these General Terms and Applicable Law, or (ii) due to your
breach of these General Terms, any Special Features or the Client Agreement.

The Bank will only be liable to you for direct loss which has been finally judicially determined to have been
caused by the Bank’s fraud, gross negligence or willful misconduct.

The Bank willnot be liable for any indirect loss under any circumstances, howsoever arising including
without limitationinrelation to an Approved Third Party Channel, technology provider or Third Party
vendor.

Taxes and Gross Up
Your tax matters are solely your responsibility.

Unless expressly provided to the contrary, allamounts expressed to be payable by you are exclusive of
any applicable taxes (including but not limited to value added tax (or any equivalent tax)).

The Bankis authorised to debit any Account with, or otherwise withhold, the amount of any applicable
taxes required to be charged or withheld by the Bank.

If any applicable taxes are paid by the Bank on your behalf, the Bank will be entitled to debit your Account
forany such amount and/or you must promptly reimburse the Bank for such payment.
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Allamounts to be paid to the Bank must be paid in the currency specified and without (and free and clear
of any deduction for) withholding (including on account of any tax), set-off or counterclaim.

All of your payments to the Bank must be made free and clear of any deduction or withholding unless such
deduction orwithholdingis required to be made by Applicable Law. Withholding tax will be borne by you.

Third Party Services
The Bank may refer, or otherwise provide information on, Third Party Services to you.

Third Party Services may be provided subject to the specific terms and conditions of the Third Party
providers and may be subject to additional fees, which the Bank will disclose to youin accordance with
Applicable Law.

All Third Party Services will be accepted by you “asis” at your ownrisk. The Bank makes no representation
and provides no warranty whatsoever, expressed, orimplied, and the Bank will not have any liability
whatsoever, inrespect of: (i) the quality, merchantability, suitability or fitness for any use or purpose of
any Third Party Services; or (i) any offers, representations or commitments made to you by any Third Party
providers.

You agree that the role of the Bank is limited to marketing or making a referral and the Bank will not be
responsible for any liability arising out of your relationship with the Third Party providers of the Third Party
Services, including for any negligence, breach of any statutory or other duty, or failure to comply with
the terms and conditions of such Third Party Services, by the Third Party provider and/or any other party
associatedin any way, directly orindirectly, with such Third Party Services.

You expressly acknowledge that you will only have recourse against the Third Party providers, and you will
have noright of set-off orany otherrecourse against the Bank.

If there is any dispute between you and the Third Party provider of any Third Party Service, your obligations
to the Bank will notin any way be affected by such dispute or any opposing claim orright of set-off that
you have against such Third Party provider.

You must raise any claims, complaints and/or disputesinrelation to any Third Party Services directly with
the relevant Third Party providers.

The Bank will not, at any time, be deemed to be the supplier orissuer of any Third Party Services and unless
otherwise expressly stated by the Bank, the Bank will not be deemed to be the agent orrepresentative of
any Third Party providing the Third Party Services.

Inrelationto any insurance products provided through the Bank acting as anintermediary: (A) the Bank
does not offerinsurance advice, nor does it manage, underwrite, orissue insurance policies; and (B) where
the Bank offersinsurance policies, these are underwritten by the respective insurance providers.

Security
You may need to provide security foryour Loan or Credit Card.

All securities, bonds, shares, shipping documents, bank notes, gold, or other valuables or property of
whatever nature which are held in your name by the Bank, or which come into the possession of the Bank
will be held as security against your Liabilities.

You agree to keep such properties and documents in the possession of the Bank as security foryour
Liabilities until you have discharged such Liabilities in full or unless otherwise agreed by the Bank.

You pledge to the Bank all of the funds, investments, securities or otherinstruments or Assets held or
reflectedin your Account(s) with the Bank from time to time (the “Pledged Assets”).

You agree to take any action (including execution of any additional documents) as the Bank may specify
to perfect the security interest intended to be created pursuant to this Clause.
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27.6. Inrelationto the security created pursuant to this Clause, you acknowledge and agree that:

(@) youraccesstoaPledgedAssetwillbe subject to any restrictions orlimitations that the Bank may
advise orimpose from time to time;

(b) theBankmayblockallaccesstoany Pledged Asset at any time; and

(c) theBankmay (without Court order or any need to notify you) debit any Account to pay any Liabilities
that are due and unpaid.

27.7. Youacknowledge and agree that the security created under this Clause (i) will be continuing security; (ii)
is first ranking; (iii) is created over all funds, investments, securities or otherinstruments or assets held or
reflectedin each Account, whether existing or future; and (iv) is in addition to any other security obtained
by the Bank. The security created under this Clause will be valid and enforceable irrespective of any any
merger oramalgamation of the Bank or any change in the Bank’s constitution.

27.8. Youauthorise the Bank toregister(at your cost) the security created by this Clause in the Security Registry.
You agree to suchregistration, and waive any right to prior notification and agree to accept any notices
relating to suchregistration and the security hereunder by electronic means. You also acknowledge and
agree to disclosure of the security information on such security register.

27.9. Youwillnot, without the Bank’s prior written approval, assign, mortgage, pledge or otherwise create any
security interest or other proprietary rightin favour of any Third Party over any amounts deposited with the
Bank, the Pledged Assets, or other assets of yoursin the possession of the Bank.

27.10. Youauthorise the Bank to visit or, authorise any suitable Third Party (in or outside the UAE) to visit, your
registered office and/or branches of your businessin order to discuss and/or collect, any of your
Liabilities that have become due.

27.11. The Bank may appoint a Third Party to engage with youinrelation to your Liabilities and will notify you in
accordance with Applicable Law. You authorise the Bank to provide such Third Parties with any information
ordocuments pertaining to you and to take appropriate action on behalf of the Bank to collect such
Liabilities. You will be liable to pay all costs of collections including legal fees.

28. Set-off
28.1. TheBankmay atits sole and absolute discretion at any time and without notice to you apply any:

(@) sumstanding to the credit of your Accounts whether held by the Bank, its branches, orany other
entity of the Group, on any of your Accounts or otherwise, (of whatsoever description, whether held
singly orjointly, whereverlocated and in whatever currency such Account is denominated); and/or

(b) of yourotherassetsinthe Bank’s or the Group’s custody or controlincluding but not limited to
securities, bonds, collateral, shares, shipping documents, banknotes, coins, gold or other valuables
and property of whatsoever nature,

in or towards the discharge of any of the Liabilities due to the Bank (whether such obligations are actual or
contingent, primary, or collateral and joint or several).

28.2. Tothe extentthat the Bank exercises its right of set-off pursuant to this Clause against any term deposit,
you authorise the Bank to, inits sole and absolute discretion, withdraw such amounts before the end
of the agreed term of such term deposit. You understand that you may be liable for early withdrawal
penalties or charges as aresult of such early withdrawal in accordance with the Schedule of Charges.

29. DataProtection and Confidentiality

29.1.  Youshouldread and familiarise yourself with the Privacy Notice which sets out what information the Bank
collects, how thisis used and yourrights in this regard.

29.2. Youunderstand that the Bank may hold certain personal information about you or your friend or relative
(as provided by you) (including where applicable, informationin relation to your beneficial owners,
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shareholders, directors and/or Authorised Users) for the purpose of implementing, managing, and
administering your Accounts and/or providing the Services.

You consent to the collection, storage, use, and transfer (in electronic or other form) of your personal data
(including where applicable, informationinrelation to your beneficial owners, shareholders, directors and/
or Authorised Users) by the Group, Affiliates (inside or outside of the UAE) and Third Parties for the purpose
of implementing, administering, and managing your Accounts and making available the Services.

Youunderstand that the Bank will engage with entities related to the Bank and Third Parties each of which
may be located outside of the UAE. You permit the Bank to share your confidential data with such parties
outside the UAE and acknowledge that your confidential data may be accessed underlegal proceedings
outside the UAE in some circumstances.

Additionally, subject to Applicable Law, the Bank may send you marketing information (e.g., newsletters,
productinformation or eventinvitations) concerning products and services of interest to you, and your
personal data may be used by the Bank to submit offers to you and to provide you with the best possible
service.

Your data (including where applicable, informationin relation to your beneficial owners, shareholders,
directors and/or Authorised Users) will be held only as long as is necessary in accordance with Applicable
Law.

Youunderstand that you may, at any time, view data, request additional information about the storage
and processing of the data, require any necessary amendments to the data orrefuse or withdraw the
consents, inany case without cost, by notifying the Bank except to the extent where withdrawal is not
permitted under Applicable Law.

You authorise the Bank and its Affiliates to contact you (or any Third Party whose details you have shared
with the Bank)inrelation to your product application(s). You understand that this authorisation overrides
any prior communication from you requesting the Bank not to contact you (by any means) inrelation to
those products.

Further detailsinrespect of the collection, processing, transfer and disclosure of personal data are
outlinedin the Privacy Notice available at https://www.emiratesnbd.com/en/data-privacy-notice.

If you have any questions regarding the processing of your personal data under these General Terms
ordata protection laws globally, please read the Bank’s Privacy Notice available at https://www.
emiratesnbd.com/en/data-privacy-notice.

Confidential Information

Youunderstand and agree that the Bank may disclose, atits sole and absolute discretion, Confidential
Information:

(@) toanymemberof the Group (including theiremployees, directors, contractors, and shareholders)
who are under a duty of confidentiality;

(b) toitsprofessional advisors who are under a duty of confidentiality to the Bank;

(c) toanyactual orpotential assignee or transferee (orany agent or adviser of any of the foregoing) of
the Bank;

(d) tothe Central Bank orany Court, tribunal orregulatory, supervisory, police, tax or other
governmental or quasi-governmental authority having jurisdiction over the Bank;

(e) tothe Security Registry, any credit reference agencies (including Al Etihad Credit Bureau), rating
agency, insurer, orinsurance broker or direct orindirect provider of credit protection to the Bank
in connection with the Services and you fully acknowledge the consequences of such disclosure
to your ability to access future financial products or services, whether from the Bank or any other

party;
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(f)  toanyparty that provides services to you on behalf of the Bank as anintermediary;

(g) toanypartythatthe Bankreasonably believes to be acting on your behalf including payment
recipients, beneficiaries of your Account, nominees, intermediaries, correspondent and agent
banks, clearing houses, clearing or settlement systems, market counterparties, swap or trade
repositories, stock exchanges or companiesin which you have aninterest in securities (where such
securities are held by the Bank foryou);

(h)  toanyotherparty to the extent necessary, in the Bank’s sole and absolute discretion, for the Bank to
provide the Services;

(i) to any Third Party provider of Third Party Services;

() byway of outsourcingto any Third Party, including overseas entities at the Banks discretionandin
accordance with the Applicable Law (including Third Party service providers that facilitate your use
of biometric facial verification for authentication of transactions through Internet Banking or Mobile
Banking);

(k) asmayberequired by Applicable Law;

(I as otherwise specified in these General Terms;

(m) forthe purpose of any legal proceedings outside the UAE; and

(n) asmayberequiredinorderto preserve orenforce any of the Bank’srights orremedies against you.

You authorise the Bank to obtaininformation, on an ongoing basis, from the Etihad Credit Bureau, the
Emirates Movable Collateral Registry, banks and other financial institutions, or any other body as the Bank
deems appropriate, about your financial and non-financial affairs which may include but is not limited to
the details of your banking facilities, financial position, income and any otherinformation relating to you
which the Bank deems appropriate without any further authorisation fromyou.

You should also understand that the Bank may be required by law or by agreement with applicable

tax authorities, toreport certain information about you (or, in the case of legal persons, your direct
andindirect owners or your trustees and beneficiaries) and your relationship with the Bank, including
information about the Accounts and other Services provided by the Bank to you: (i) to the tax authorities
inthe country where the Bank maintains Accounts for you, which may then pass that information to the tax
authorities in another country where you may be subject to tax; or (ii) directly to the tax authorities in your
jurisdiction of incorporation or other countries where the Bank reasonably determines oris required to
presume you are subject to tax. Where you are not a resident of the UAE, additional terms and conditions
may apply as notified by the Bank from time to time.

You agree to provide any information ordocuments that the Bank may require (including where
applicable, informationinrelation to your beneficial owners, shareholders, directors and/or Authorised
Users) and waive any confidentiality rights applicable under data protection, bank secrecy or similar laws
inrespect of suchinformation which the Bank may disclose in accordance with this Clause.

Exceptincircumstances where the Bank’s liability cannot be limited or excluded under Applicable Law,
neither the Bank norits Affiliates will be responsible for any liability in relation to any disclosures made
under the circumstances set outin this Clause, or any similar circumstances.

Sanctions and Regulatory Requirements
You acknowledge and agree that the Bankis subject to strict legal and regulatory requirements.

Nothingin these General Terms will oblige the Bank to do, orrefrain from doing, anything that might, in the
Bank’s opinion, amount to a breach of any: (i) Applicable Law; (i) order of any competent Court or other
authority havingjurisdiction over the Bank or any member of the Group oryou; (i) duty of care; or(iv)
economic, financial or trade sanction orembargo.
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You understand that the Bank may take any measure whatsoever to comply with Applicable Law and this
may resultin a delay in the carrying out of yourinstructions or the receipt of cleared funds, including without
limitation:

(@) suspendingorfreezing your Account, blocking your transactions and/or putting your transactions on
hold;

(b) closingyourAccount;
(c) suspendingorterminating your use of any Service;

(d) investigating andintercepting paymentsinto and out of any Account (particularly in the case of
international transfers of funds);

(e) investigating the source of orintended recipient of any funds;
(f)  making enquiries to establish whether a personis subject to sanctions; and

(g) reporting any suspicious orillegal activities or transactions to the competent authorities whetherin
the UAE or elsewhere.

The Bank will have no liability for funds frozen or blocked for any reason whatsoever.

As part of its compliance with any Tax Obligations, the Bank and/orits Affiliates may be required to
withhold tax on any payments of US source income, as well as gross proceeds from the sale of securities
that generate US source income.

Any payments made to you, or funds held for you, may be subject to withholdings required to be made by,
orimposed on, the Bank orits Affiliates from time to time in connection with your non-compliance with
applicable Tax Obligations or breach of the relevant obligations.

No additional amount will be payable to, or held for, you by the Bank or its Affiliates, to compensate for
such withholdings made under applicable Tax Obligations.

You agree thatin order forthe Bank to comply with Applicable Law and its internal policies, it may take
any measure whatsoever, including prohibiting additional deposits orinvestments from you, declining or
delaying any withdrawal and/or segregating the assets in the Account in compliance with Applicable Law
orthe Bank’s internal policies, and the Bank may also be required to report such action and to disclose
youridentity to the Central Bank or any international, national orlocal government or regulatory body.
You further agree that the Bank may suspend the payment or withdrawal of proceeds or take such other
actions as the Bank deems necessary to comply with Applicable Law or the Bank’s internal policies.

Neither the Bank norits Affiliates will be responsible for, and you will indemnify and hold harmless the Bank
and its Affiliates from, any Liability: (A) arising out of their compliance with any Applicable Law, any Tax
Obligations, agreements with tax authorities, or their own policies; (B) arising out of any failure or shortfall
by the Bank orits Affiliates to comply with their obligations under (A) above, caused by your breach
ornon-compliance with these General Terms and/or Applicable Law; (C) for any delays, suspensions,
attachments, holds and/or any resulting unavailability of funds for not following yourinstruction to pay
due to their obligations relating to the Applicable Law; and/or (D) in connection with any determination
that any funds, accounts, orinvestments constitute US source income or other determinations related

to compliance or actions taken to comply with applicable Tax Obligations and that any determination or
actiontaken by the Bank orits Affiliates, howsoever made will be final and binding upon you.

Representations, Warranties and Undertakings

You make the following representations and warranties as set out in Clauses 32.3,32.2,32.1and 32.4to the
Bank at the commencement of your relationship with the Bank and they shall be deemed to be repeated
by you throughout the duration of your relationship with the Bank (including without limitation when you
avail of a Loan and for the duration of the Loan) and your use of the Account and/or Service.
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You hereby make the following representations and warranties:

(a)

(b)

you are duly incorporated/established and validly existing under the laws of the jurisdiction of your
incorporation/establishment;

the obligations expressed to be assumed by you under these General Terms constitute yourlegal,
valid, binding, and enforceable obligations;

the entryinto, delivery and performance by you of, and the transactions contemplated by, these
General Terms do not and will not conflict with:

(i) any law orregulation applicable to you or any of your Affiliates;

(i) anyorderof any governmental or other authority or any judgment, order or decree of any
court havingjurisdiction over you or any of your Affiliates; or

(i) anyagreementorinstrument binding uponyou or any of your Affiliates or your or their assets;

you have the power to enterinto, deliver and perform, and have taken all necessary action to
authorise your entry into, performance and delivery of, these General Terms and the transactions
contemplated by them;

no limit on your powers will be exceeded as aresult of any transaction contemplated by these
General Terms;

allauthorisations, approvals, consents, and permits required or desirable to enable you to lawfully
enterinto, exercise yourrights and comply with your obligations under these General Terms have
been obtained and are in full force and effect;

neitheryou nor any of your Affiliates has failed to pay your/its debts as they fall due, has suspended
making payment on any of your/its debts, or has (by reason of actual or anticipated financial
difficulties) commenced negotiation with one or more of your/its creditors with a view to
rescheduling any of your/itsindebtedness;

the value of your assetsis notless than your liabilities, taking into account contingent and
prospective liabilities;

no moratorium has been declaredinrespect of your or any of your Affiliates’ indebtedness;
no corporate action, legal proceedings or other procedure or step inrelation to:

(i) the suspension of payments, a moratorium of any indebtedness, winding-up, dissolution,
insolvency, bankruptcy, administration, or reorganisation (by way of voluntary arrangement,
scheme of arrangement or otherwise) in respect of you or any of your Affiliates otherthan a
solvent liquidation orreorganisation;

(ii) acomposition, compromise, assignment, or arrangement with any of, your or your
Affiliates’ creditors;

(iii) the appointment of aliquidator (other thaninrespect of a solvent liquidation), receiver,
administrative receiver, administrator, compulsory manager, or other similar officerin
respect of you or any of your Affiliates or any of your or your Affiliates’ assets; or

(iv) the enforcement of any encumbrance over any of your or any of your Affiliates’ assets, or
any analogous procedure or step has been taken or threatened in relation to you or any of
your Affiliates;

no expropriation, attachment, sequestration, distress, or executionis affecting orhas been
threatened inrelation to your orany of your Affiliates’ assets;

neither you nor any of your Affiliates has engaged orrewarded any person forengaging in orbeen
engaged orbeenrewarded for engaging in any activity, practice or conduct for the purpose of orin
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connection with bringing about animproper performance by any person of a particular function or
activity;

neither you nor any of your Affiliates has breached any Applicable Law or will use any Account and/
or Service foran unlawful purpose;

neitheryou nor any of your Affiliates is entitled in any jurisdiction to claim for yourself or any of your
property or assetsimmunity in respect of any of your obligations under these General Terms from
service of process, jurisdiction, suit, execution, attachment (whether before judgment, in aid of
execution or otherwise) or otherlegal process;

your entry into these General Terms constitutes, and the exercise of yourrights and performance
of and compliance with your obligations under these General Terms will constitute, private and
commercial acts done and performed for private and commercial purposes;

you have, through due diligence, established the identities of all of your beneficial owners and the
source of your, and each of your beneficial owners,” funds and shall retain evidence of any such
identities, any such source of funds and any such due diligence; and

any information, specimen signature and/or documentation that you have provided or will provide
to the Bank (or a Third Party has provided or will provide to the Bank on your behalf) shall be
complete, true, accurate and up-to-date. You authorise and agree to the Bank’s verification of any
suchinformation and/or documentation from whatever sources it considers appropriate.

You confirm that you comply with, and undertake to continue to comply with, all applicable legal and
regulatory obligations, including (without limitation) those relating to the prevention of bribery, corruption,
fraud, money laundering and terrorist activity and the provision of financial and other services to persons
or entities which may be subject to sanctions.

32.3. Youfurtherundertake to the Bank that:

32.4,

32.5.

(a)

(e)

the monies used to fund your relationship with the Bank have not been derived and will not at

any time derive, directly orindirectly, fromillegal activities, including but not limited to money
laundering activities, and the proceeds from such relationship will not be used to finance any illegal
activitiesinanyjurisdiction whatsoever;

you are not, and will not become: (i) located or domiciled in any country thatis a Sanctioned
Country; or (i) an entity or person with whom dealings are or may be restricted pursuant to
Applicable Law;

you are not and will not in any way be: (i) connected to a person or entity; or (i) engaged, either
directly orindirectly,in commercial activity of any kind with any person or entity, that is located
ordomiciledin a Sanctioned Country orinvolved in money laundering or hawala activity, terrorist
financing or manufacturing or trading of armaments or supply of parts/chemicals for defence
equipment;

you willnot use: (i) any Service; (ii) any funds deposited with the Bank; (iii) any funds lent, contributed
or otherwise made available you by the Bank; or (iv) to any other funds resulting from your
relationship with the Bank, for any transaction, either directly orindirectly, with any person or entity
located or domiciledin a Sanctioned Country or for any unlawful purposes including but not limited
to tax evasion ordeemed tax evasion; and

you will not, without the prior written consent of the Bank change yourlegal status, ownership,
nature of business or take any steps to alter your Liability to the Bank.

You agree to take all such steps as the Bank may require in order to enable the Bank to comply withits
legal andregulatory requirements as set out in these General Terms.

You undertake that you shall notify the Bankimmediately in writing if any representation, warranty,
undertaking, or confirmation contained herein, or any information and/or documentation provided
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hereunder, becomes oris likely to become untrue orinaccurate in whole orin part at any time. You agree
to provide, if and when requested by the Bank, any additional information and/or documentation and to
execute and deliver such documents regarding yourself and your beneficial owners that may reasonably
be required by the Bank to determine your eligibility to conduct business with the Bank, to verify the
accuracy of yourrepresentations, warranties and undertakings herein or to comply with any Applicable
Law orthe Bank’sinternal policies.

Governing Law and Jurisdiction

These General Terms, each application form for an Account or Service, each Key Facts Statement, and
each Special Features, including any non-contractual obligations arising out of orin connection with
them, will be governed by the laws of the UAE.

You and the Bank agree to the exclusive jurisdiction of the Courts of the Applicable Emirate (excluding,
subject to Clause 33.3 below, the DIFC Courts and ADGM Courts) to settle any dispute arising out of or

in connection with these General Terms, any application form foran Account of Service, any Key Facts
Statement and/or any Special Features provided that the Bank may bring proceedingsin any other
jurisdiction (inside or outside the UAE) if it deems appropriate. For the avoidance of doubt and solely for
the benefit of the Bankinits sole discretion, you alsoirrevocably agree to submit to the jurisdiction of the
DIFC Courts (including without limitation the SCT) and the ADGM Courts (and any ADGM SCD operating
fromtime to time).

If the Bank decides to commence a claim against youinthe:

(@) SCT,youandthe Bank both expressly agree that such claim may be made for any amount up to and
including AED 1,000,000, or for such greater amount as may be within the jurisdiction of the SCT
fromtime to time; or

(o) ADGMSCD, youandthe Bank both expressly agree that such claim may be made forany amount as
may be within the jurisdiction of the ADGM SCD from time to time.

The two paragraphs above are for the benefit of the Bank only. The Bank willnot be prevented from
bringing proceedings relating to a dispute with you in any jurisdiction outside the UAE (and for the
avoidance of doubt, this willinclude any jurisdictionin which you may be (or have been) registered,
incorporated, resident, domiciled or hold assets).

To the extent permitted by Applicable Law, the Bank may bring, issue, commence or pursue concurrent
proceedingsin any number of jurisdictions without limitation.

Forthe purpose of this Clause, you irrevocably agree to submit to the Courts of any jurisdiction where the
Bank chooses to bring proceedings against you, and you waive any objection that you may have on the
grounds that they are aninconvenient orinappropriate forum.

Irrespective of yourregistered address:

(@) youirrevocably agree to accept service of process by any methods selected by the Bankinits sole
discretion (to the extent permissible under Applicable Law) for proceedingsin any applicable Court
orjurisdiction, which methods willinclude but will not be limited to service of process by way of:

(i) e-mail, fax, registered mail to your address or any otheracceptable Electronic Channels;

(ii) publicationin one or more daily newspapers in the UAE orin yourjurisdiction of
incorporation (as the case may be) or such otherjurisdiction as the Bank deems
appropriate; and/or

(iii) any other forms of communication, notification or publication permitted from time to time
under Applicable Law, for service of process,

(b) youconsenttoprocessbeing served by any party permitted under Applicable Law (including,
without limitation, by the Bankitself and/or by any such party on the Bank’s behalf where the
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applicable Court has given approval for service of process via such method);

(¢) youagreethattothe extent permissible under Applicable Law, such service of process will satisfy
allrequirements to establish personal jurisdiction over you and the applicable Court; and

(d) youagreethat,if requested by the Bank, you will, at your expense, appoint a process agent
nominated by the Bank to accept service of process uponyou.

33.8. The Bankmay use copies, printouts or electronic versions of fax, e-mail, SMS, text/messaging service and
otherelectronic transmissions and data, as well as any of its records, including recordings of telephone
conversations between you and the Bank’s employees, as evidence in any Court, arbitral tribunal, or other
legal proceedings.

33.9. Youirrevocably waive allimmunity (whether on the grounds of sovereignty or otherwise) that you or any of
your assets orrevenue may otherwise have in any jurisdiction from:

(@) theservice of any process against you oryour assets;

(b) anyproceedings(whetherforaninjunction, specific performance, damages or otherwise) that the
Bank may bring against you oryour assets;

(c) anyattachment of yourassets (whether before or afterjudgment); and

(d) anyexecutionof ajudgment againstyou, and, in each case, will ensure that neitheryou norany
person acting on your behalf will raise, claim, or cause to be pleaded any such immunity at orin
respect of any such action or proceeding.

SECTION B. ACCOUNTS AND SERVICES

This Section will apply to you if you have applied for or have opened an Account or have obtained any Service
setoutinthis Section B. This Section must be read together with other sections that may apply to you, including
without limitation Sections A (General Terms), E (Channels) and G (Glossary).

1. Accounts
1.1. Account Features & Opening an Account

(@) The Bank offers different types of Accounts, each with different features as further describedin
these General Terms and the applicable Special Features. You may open one or more Accounts.

(b) ToopenanAccount, youmust satisfy the applicable eligibility criteria for that type of Account and
submit to the Bank allrequired forms, information, and documents in a form acceptable to the Bank.

1.2.  Types of Accounts
(@) Current Account

(i) A Current Accountis a cash deposit account meant for daily use into which cash deposits
and from which cash withdrawals are permitted. Credit balances on a Current Account will
not bear any interest unless expressly specifiedin the applicable Special Features.

(ii) A Current Account may only be opened and maintained by an entity duly incorporatedin
the UAE.

(o) Call Account

(i) A Call Accountis a cash deposit Accountinto which cash deposits are permitted and from
which cash withdrawals are permitted.

(ii) Credit balances on a Call Account may bearinterest, as specified in the applicable Special
Features.
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(c)

(d)

Term Deposit Account

(i) ATerm Deposit Accountis a cash deposit Account made for a duration of time that is
agreed between the Bank and you.

(ii) The term depositin a Term Deposit Account will bear interest at the rate and be calculated
in the manner specifiedin the applicable Special Features and/or Key Facts Statement.

(iii) Withdrawals of all or any part of a term deposit prior to the agreed maturity date are subject
to such conditions as determined by the Bank. You acknowledge and accept that any early
withdrawal of a term deposit may result in the application of lowerinterest rates and early
withdrawal fees or penalties, as specified in the Special Features.

(iv) Inthe absence of any instruction fromyouin relation to your Term Deposit Account at least
two (2) Business Days prior to the maturity of the term deposit, the term deposit, together
withinterest accrued, will be renewed for a similar period at the prevailing rate of interest on
the date of suchrenewal.

(v) The Bank’s obligation torepay the term deposit shall arise at maturity. The Bank, at its
absolute discretion, may consent to a premature withdrawal from the Term Deposit
Account.

(vi) The Bankreserves the right to amend the maturity of the term deposit or prematurely close
the term deposit if required or permitted by Applicable Law.

Other Accounts

() The Bank may make available other types of Accounts for specific purposes, which will be

subjectto any applicable Special Features.

Deposits in the Accounts

(a)

Deposits may be made into your Account in a number of ways, including by depositing cash or
cheques at abranch or through a self service terminal depending on the type of Account. The Bank
shall credit your Account with sums in cash or cheques, which may be deposited by you, subject to
other provisions of these General Terms.

The Bank may credit your Account with any amount deposited by a Third Party.

You may be unable to withdraw or otherwise access the full value of the deposit made due to:
(i) the Bank exercisingits right of set-off against you or any of your affiliates.

(ii) the fees and charges of the paying bank or any intermediary bank;

(iii) exchange restrictions;

(iv) the time required for the amount deposited to be fully cleared; and/or

(v) any otherrestrictions that apply to the party making the deposit.

Currency of Account

You may request and the Bank may agree to open an Accountin a specific currency inits sole and
absolute discretion.

The currency of an Account will be determined by the Bank at the time of opening the Account.

Any interest earned or charged on abalance in an Account will be payable in the currency of that
Account. Interestratesinrespect of AED or foreign currency Accounts may be positive (in which
case interest will be earned on that Account) or negative (in which case, interest will be charged to
the Account).
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You should understand that maintenance of an Account or carrying out a transactionin a currency
otherthan AED will be at yourrisk, including risks, loss and/or liability arising from any restrictions
imposed by any governmental or regulatory authority, exchange control or currency fluctuations.
You are solely responsible for, and neither the Bank norits Affiliates are responsible for, any loss
and/or liability arising from any foreign exchange rate fluctuations, associated with transactions
involving any currencies other than AED.

All cash withdrawals from an Account will be subject to the availability of that currency at the Bank’s
branches.

Allforeign currency transactions may be subject to a foreign currency margin, and you will
reimburse the Bank for all costs or expenses it incurs as a result of such transactions.

Dormant Accounts

(a)

The Bank may consider an Account to be dormant if no debit or credit transactions (other than
those initiated by the Bank) have been initiated on such Account for a period specified by the

Bank and the Account meets the conditions fordormancy in accordance with Applicable Law
(“Dormant Account”). The Bank will notify you periodically if an Account is approaching dormancyin
accordance with Applicable Law.

The Bank will notify you of its decision to consider an Account as dormant. If no response is
received fromyou and no transactions are initiated by you on the Account, the Bank may take all
stepsit deems necessary in accordance withits policies and Applicable Law (including to notify
the competent authorities, including the Central Bank, of its decision to consider the Account

as dormant, transferamounts standing to the credit of a Dormant Account or otherunclaimed
balances to adormant accountledger maintained by the Bank or the Central Bank and to stop or
reduce the frequency of any account statementsinrespect of such Dormant Account). In such
circumstances, amounts and balances transferred will not generate interest payments by the Bank
orthe Central Bank. Notwithstanding any transfer to the Central Bank, the Central Bank will have
no responsibility to you as a result of such transfer (including inrelation to any claims for interest,
returns or profits).

You may re-activate a Dormant Account by submitting arequest to the Bank. Until the re-activation
of aDormant Account, the Bank may impose precautionary measures such as rejecting debit
transactions andrestricting access to the Account. All Charges and Fees due to the Bank will
continue to accrue and will remain payable by you.

You may make a claim for the credit balance held in a Dormant Account or otherunclaimed balances
held by the Bank by contacting the Bank. The Bank may request certain documentation fromyou to
verify youridentity in order to pay such amounts to you.

Bankruptcy or Insolvency

(a)

In the unfortunate event of your bankruptcy, insolvency or the death of your sole proprietor, the
Bank may continue to act from time to time inreliance upon any Account mandate designating
Authorised Users until the Bank receives written notice of your bankruptcy, insolvency, or the death
of your sole proprietor. The Bank will continue to honour debits and credits on the Account until the
Bank hasreceived such notice. .

Written notice of the occurrence of any event described above must be provided by any Authorised
Users of the Account no later than ten (10) days after the occurrence of such event.

Upon being notified of any event described above, the Bank must actin accordance with
Applicable Law and the Bank is entitled to:

(i) cease the provision of a Service (whetherinwhole orin part); and/or
(ii) block or freeze an Account (whetherin whole orin part) in your name from the date of

notification until the Bank receives an order from a competent Court or authority having
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jurisdiction over the Bank. At any time that an Accountis blocked or frozen the Bank

may accept depositsinto that Accountin accordance with these General Terms but no
withdrawals can be made from such Account other thaninaccordance with Applicable Law
orinaccordance with an order from a competent Court or authority having jurisdiction over
the Bank.

1.7.  Suspension or Freezing of Account

(a)

Subject to Applicable Law, the Bank s entitled inits sole and absolute discretion to freeze, block
transactions, or put a hold on an Account or monies in an Account at any time if:

() in the opinion of the Bank, there is any breach of Applicable Law;

(ii) you have breached these General Terms or any Special Features;

(iii) the Account has a debit balance andin such case, you will be obliged to pay the Bank the
amount of any debit balance with interest and other applicable charges;

(iv) the Bank receives written confirmation or other evidence to its satisfaction of your
dissolution;

(v) the Bank receives an order from a Court or other regulatory authority having jurisdiction

over the Bank, to suspend, freeze, block or put ahold on the Account;

(vi) the Bank believes that funds in your Account have been obtained through unlawful
means or that your Account is being used to effect suspicious transactions (which
canbe onthe basis of information provided by the police or the relevant regulatory/
governmental authority). Insuch a case, the Bank may require you to provide any necessary
documentation to verify the legality of the transactionsin question;

(vii) sorequired due to the Bank’s policies or Applicable Law; or

(viii) there are any othervalid reasons why the Bank considersitis necessary to do so.

You should understand that the Bank is not responsible for any loss to you arising out of any Account or
transactions (as applicable) being suspended, frozen, blocked or put on hold.

1.8. Account Statements

(a)

The Bank will send an account statement for each Account to you at fixed intervals or otherwise
make account statements available to you (as requested), in each case in accordance with the
Bank’s policies and/or Applicable Law. You are responsible for keeping all your correspondence
with the Bank secure for future reference.

Account statements will be delivered through the Notification Channel selected by you orany other
means used by the Bank from time to time. It is your responsibility to set up, maintain and regularly
review the security arrangements concerning access to and use of your electronic mail and internet
systems. Any account statement delivered electronically will be deemed to constitute an account
statement as required by Applicable Law and will, for all purposes, satisfy the Bank’s obligations to
deliver to you an account statement. You can view and request account statements on the Bank’s
mobile application.

Where account statements are sent electronically, you agree that the Bank and its Affiliates have
no liability to you for any damages suffered by you, directly orindirectly, as aresult of errors, delays
in transmission of account statements or unauthorised alteration, usage, or manipulation of the
data containedinthe account statements or otherwise caused as a result of delivery of account
statements electronically or otherwise.

You must review each account statement and notify the Bank in writing of any discrepancy within
thirty (30) Business Days of the statement date (and where you do not receive orare unable to
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access the account statement, such period will begin from the date youreceive and are able to
access the account statement after providing notice to the Bank pursuant to Section A Clause 6),
failing which the account statement will be deemed to be correct (subject to the Bank’sright to
rectify any error) and accepted by you. You may not thereafterraise any objections to the account
statement and the account statements maintained by the Bank as to the status of your Accounts
will be conclusive and binding onyou.

Itis yourresponsibility to notify the Bank if you do not receive an account statement or are
otherwise unable to access an account statement within one (1) month of the date on which the
account statement should have beenreceived or made available to you. Upon expiry of such
period, you will be deemed to have received and accessed the account statement. The Bank will
not be liable foryour non-receipt orlate receipt of account statements.

Account Usage

Using an Account

(a)

(b)

The Accounts must only be usedin accordance with these General Terms and the applicable Special
Features.

You must satisfy any applicable minimum balance requirements as determined by the Bank and
notified to you from time to time. You understand that the Bank may impose fees if such minimum
balanceis not maintained.

You must always ensure the availability of sufficient funds in an Account or other arrangements with
the Bankin order to affect yourinstructions.

The Bank may, and you authorise the Bank to, debit the Account (in case of insufficient balance to
overdraw the Account) if the Bank has credited any funds to the Accountin error, howsoever made,
without any liability on the Bank. You waive any right to file any claim or lawsuit against the Bank as a
result of exercisingits right under this Clause.

If your Accountis overdrawn, you will be liable to repay such overdrawn amount to the Bank upon
demand. The Bank may make a demand at any time for repayment of all or part of such overdrawn
amount and any related interest, fees, charges, and other Liabilities. You should accordingly ensure
you have sufficient funds to be able to repay whenrequired by the Bank. The Bank will be entitled to
charge interest on any overdrawn amount at such rate as the Bank may from time to time determine
and suchinterest will be calculated in accordance with the Bank’s policy and will be debited from the
Account at suchintervals as the Bank may determine. Any payment by you into an overdrawn Account
will be applied by the Bank firstin settlement of interest and other charges on the overdraft and
thereaftertowards settlement of the principal amount of the overdraft. The Bank reserves the right to
change the applicable interestrate, atits sole and absolute discretion and taking into consideration
the market prevailing interest rate, by providing notice in accordance with Applicable Law.

Foreign Currency

(a)

The Bank may permit a transaction under an Account held by youin a currency other than the
currency of that Account. The Bank will, at all times, be entitled to convert any amount thatisina
currency otherthan the currency of an Accountinto the currency of that Account.

All foreign currency exchange rates will be at the Bank’s exchange rates prevailing at the time the
relevant foreign currency transactionis effected by the Bank, as disclosed to youin accordance
with Applicable Law. The Bank reserves the right to charge fees and/or commission on any such
conversions.

Any instructions or transactions on an Account other thanin the currency of the Account may incura
charge, which will be disclosed to you in accordance with Applicable Law.
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Payment Instruments

(a)

The Bank may accept cheques or other similar paymentinstruments for deposit to your Account if
such cheques or paymentinstruments are made outin your favour or otherwise endorsed to your
order, unlessrestricted by the Central Bank or Applicable Law. The Bank will not accept Third Party
cheques for the initial funding of a new Account exceptinrare circumstances. Inreceiving cheques
or other similar payment instruments for collection, the Bank acts merely as your collecting agent
and assumes no responsibility for the realisation of such cheques orinstruments. In the event

of non-acceptance or non-settlement of aninstrument, the Bank will notify you of such non-
acceptance ornon-settlement of the instrument. The Bank will be under no obligation to notify or
take any action against any other party.

The proceeds of any cheques or other payment instruments will not be available for withdrawal until
actually received and cleared by the Bank. Without prejudice and in addition to any of the Bank’s
rights under Applicable Law, if the payment of the amount of any cheque or other similar payment
instrument drawnin your favouris not received by the Bank, such amount, if previously credited to
your Account may, without further notice to you, be debited from your Account (whether ornot the
chequeitself canbereturned) and/or you must promptly repay such amount within three (3) days of
the Bank’s demand.

Where the Bank accepts foreign currency cheques for deposit, you understand that the laws of the
jurisdiction where the drawee bankis located will apply and cheques may be returned for as long
as seven (7) years from the date of creditif itis found that any form of fraud has been committed.
Youunderstand and accept that you will be liable for any return of such foreign currency cheques
irrespective of when suchreturn occurs.

The Bank will not be liable for the loss, mutilation or dishonour of any cheque or other payment
instruments nor for the failure to credit, late presentation granting time, any delay in crediting the
Account ornon-payment and return of cheques and other payment instruments.

Allcheques or other similar payment instruments deposited for collection are accepted by the Bank
on the condition that you assume full responsibility for the genuineness, validity and correctness

of the endorsements and signatures appearing thereon. The Bank’s service as collection agent is
provided at yourrisk and the Bank will not be liable for the delay orloss in transit of the cheque or
other similar payment instrument.

If the Bank determines that a cheque or other similar paymentinstrument that has been accepted by
the Bank for deposit to your Account was fraudulent, the Bank reserves the right and you authorise
the Bank to debit your Account (and in case of an insufficient balance, to overdraw your Account) for
anamount up to andincluding the value of such cheque or other similar payment instrument, without
any liability.

Inrelation to any facilities availed by you and cheques issued for such facilities in favour of the
Bank, where any post dated cheques have been provided to but not presented by the Bank, upon
clearance of any of yourrelated liabilities in full, the Bank will provide a clearance letter within seven
(7) days of request confirming the release with the cheques held being destroyedin accordance
with the Bank’s policy and Applicable Law unless you request the Bank to return such cheques.

If you have requested Manager’s Cheques and/or demand drafts which have been issued against
acash deposit or by debit to your Account and these have not been claimed by the beneficiary
and remain unclaimed by the beneficiary or by you fora period of one (1) year, then they will be
considered unclaimed. The Bank will attempt to inform you of the unclaimed instruments and

in case no claims are received by the Bank within three (3) months of such communication, the
dormant balances will be moved to an unclaimed balances account maintained by the Bank and if
such balances remain unclaimed for a period of five (5) years from the date of issue, these dormant
balances will be transferred to the Central Bank.
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Fund Transfers

(a)

The Bank may allow you to make fund transfers locally and internationally from time to time. Fund
transfers can be effectedin person by visiting one of the Bank’s branches or through an Electronic
Channel.

There may be transaction and volume limits, which are subject to change in the Bank's sole and
absolute discretioninaccordance with Applicable Law and the Bank’s internal policies.

Fund transfers at all times may not be instant. It may take one (1) or more Business Days (excluding
any public holidays in the country where the beneficiary’s accountis located) for the funds to be
received by the beneficiary.

Fund transfers that you effect via an Electronic Channel will be immediately debited from your
Account.

The Bank may delay orrefuse to process or complete a fund transfer (and will have no liability to you
forsuch delay orrefusal) where:

(i) there are insufficient fundsin your Account;
(ii) the fund transfer would exceed any limit set by the Bank from time to time;
(iii) the Bank hasreasonto believe that the fund transfer shall or could be in breach of

Applicable Law;
(iv) the Bankis not permitted to do so by Applicable Law or the Bank’s internal policies;

(v) the Bank suspects orhasreason to believe that your Account may be the subject of misuse,
money laundering or fraudulent activity;

(vi) allinformation necessary to complete the fund transfer has not been provided oris
incorrect (including information required by the payee bank or any intermediaries);

(vii) the Bankis required to comply with a court order, any Applicable Law or the Bank’s internal
policies;

(viii) youinstruct the Bank to stop that fund transfer;
(ix) the designated account of the payee is not maintained by the payee bank;

(x) the payee’s account details recorded with the payee bank or branch are not part of the
clearing system;

(xi) you have not complied with these General Terms;

(xii) there are any reasons causing or contributing to the delay orrefusal for which the payee
bank orany intermediary bank or otherinstitutionis responsible; and/or

(xiii) any othervalid reason exists for the delay orrefusal.

If the payee accountis outside the UAE, in order to avoid delays, return of funds and/or levy of
related fees, the Bank may require you to provide details of the payee account that are specific to
accountsinthat country.

Charges may be applicable in accordance with the Schedule of Charges.

Unless otherwise specified, all charges incurred outside the UAE are for the account of the
beneficiary.

Unless expressly advised by you, transfers will be effected in the currency of the country in which
paymentis to be made.
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(P)

Additional information on fund transfers

All fund transfers are entirely your responsibility and risk. The Bank will, as part of its regulatory
obligations, screen all outward payments and telex, SWIFT and/or UAE FTS messages (as
applicable) to satisfy itself that the payment does not breach any Applicable Law. As part of

this obligation, the Bank, its agents, and correspondents reserve the right to require additional
information fromyouinrelation to the beneficiary and purpose of transfer and your transfer may not
be completed or processed until such information is provided.

You should understand that fund transfers entail the use of electronic systems, networks, and
Third Parties (including intermediary banks) that are outside of the Bank’s control. The Bank is not
responsible for any delays, failures, errors, or other shortcomings in executing, processing, or
completing any transfer due to an electronic system, network, or the actions of any Third Party
(including any intermediary bank or foreign regulator). Such transfers are entirely at yourrisk.

You must refund to the Bankin case of any accidental overpayment by the Bank.

Your fund transfer may be effected evenif the beneficiary has passed away, become incapacitated
orhasbeendeclared bankrupt.

You should understand that the Bankis not responsible and will have no liability to you if the funds
are blocked due to aninternational embargo. Any transfers to accounts held in banks operating

in UAE will be effected solely based on the beneficiary’s IBAN and Bank Identifier Code. All other
information provided such as the beneficiary’s name and other details will not be used by the Bank
and the Bank will have no liability in the event of discrepancy between name/IBAN.

Onthe date of payment, the Bank reserves the right to determine the priority of fund transfer
requests against any other payment requests presented or any other existing payment
arrangement with the Bank. The Bank shall have the right not to process or complete a fund
transferif, having determined the priority of payments, it believes that your Account may become
overdrawn.

The Bank shall not respond to or take part in queries or disputes of any nature whatsoever that may
arise betweenyou and the payee.

Services

Debit Card

(a)

Subject to Applicable Law, and if requested by you and approved by the Bank, the Bank may issue a
Debit Card atits sole and absolute discretion. Such Debit Cards may be used to effect transactions
wherever Debit Cards are accepted (including without limitation, in person, through the internet,

by telephone or by any other means with or without the physical presence of the Debit Card), or

to effect withdrawals, transfers or direct debits using ATMs. Debit Cards will be subject to these
General Terms and any Special Features.

The Bank may send the Debit Card to you to the address maintainedin the Bank’s records or the
address you provide to the Bankinaform acceptable to us.

If you exceed the Debit Card Limit of your Debit Card Account for whatever reason:
(i) your Card Transactions may be declined;

(ii) you willbe deemed to have made a formal request for the Bank’s approval to grant you an
overdraft and the Bank will have the sole discretion to approve orreject this request;

(iii) youwillbe obliged to pay the Bank for any charges and interestinrelation to the overdraft
amount; and
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(d)

(iv) the overdraft amount will become immediately due and payable.

Please also read and familiarise yourself with Section D Clause 1which applies to all Cards.

Cheques

(a)

You may request and the Bank may issue a cheque book to you at its sole and absolute discretion.
The Bank may issue a cheque bookinrespect of a Current Account. If issued, a cheque book will
be sent by mail or courier to the address you have provided to us, at your absolute responsibility
and risk and without liability to the Bank. Upon yourrequest, the Bank may make the cheque book
available for physical collection by you at a specified branch of the Bank.

You must keep the cheque book in a safe place to ensure there is no misuse or fraudulent use. If
the cheque book orany cheque(s) are lost or stolen, you must promptly notify the competent
authorities and give immediate notice in writing to the Bankin accordance with Section A Clause 6
followed by a police report to stop the payment of the lost or stolen cheque(s). Until the Bank has
received such notification, you will be responsible for any cheque drawn on your Current Account.

The value of cheques deposited by you, other than cheques that are post-dated ordrawnin
locations where the Bank does not have a branch, may be provisionally credited to your Account,
subject to the realisation of the cheque proceeds.

The proceeds of the credited cheques will be available for withdrawal by you only upon their
realisation andreceipt by the Bankin cleared funds.

The Bank will be entitled to impose charges on cheques which are returned unpaid. If cheques are
returned due to insufficient funds in your Current Account, or where the Bank has paid only part of
the value of the cheque due to insufficient funds in your Current Account, the Bank may collect from
you any unused cheques and report your name and cheque details to the Central Bank, the Al Etihad
Credit Bureau or any other competent authority without any notice to you or any liability on the Bank.
If any chequesissued by you are returned, this may result in a negative credit rating which could
affect your ability to obtain financing in the future.

You agree that any instructions to stop payment of any cheque will only be acceptedinaccordance
with Applicable Law and the Bank’s policy. In accordance with Applicable Law, the Bank will not
accept a stop payment of any cheque other than where such cheque has been lost, stolen orupon
the bankruptcy of the bearer subject to the provision of a police report to the Bank. You accept that
the Bank has no liability, if it fails to comply with yourinstructions or for any consequences and cost,
including, without limitation, legal fees, and penalties, which may arise out of the Bank’s compliance
with suchinstructions.

The Bank reserves the right to refuse to honour any cheque which does not meet the requirements
of the Bank, the Central Bank, orany Applicable Law.

The Bank reserves the right not to honour any cheque which is more than six (6) months old.

If any cheques are dishonoured for any reason whatsoever after being credited to your Account,
the Bank has the right to reverse the credit by debiting the Account with the corresponding value
including any related charges and interest at the prevailing rate for the period from the date of
creditup to the date of the reversal of the credit. If the Bank is unable to recover these amounts for
whateverreason, you undertake to pay the same to the Bankimmediately upon the Bank’s request.

The Bank is entitled to debit your Current Account with the amount of any cheques written by you.

Digitalimages or electronic representations of cheques may be made or captured and used by
financialinstitutions, including the Bank, involved in the exchange and clearance of chequesin

the UAE. As such, original cheques may be destroyed and will not be returned to you. The Bankiis
entitled to act on any suchimage orrepresentation for all purposes as if it were an original cheque.

You are obliged to ensure that the total amount of cheques that you have written on your Current
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Accountdo not, at any time, exceed the credit balance available in such Current Account. The Bank
may make partial payments up to the value of the credit balance in your Current Account if this is
acceptable to the bearer of the cheque.

In case you are the beneficiary of acheque, whichis returned because of insufficient funds, you
have the right to accept partial payment of such cheque, by directly approaching the drawee bank
to proceed with the partial payment.

If you provide an undated cheque to the Bank in relation to any Account or Service, you authorise
the Bank toinsert the date on such cheque and present it for payment on the inserted date for
payment of any Liabilities.

Manager’s Cheques

(a)

You may request the Bank to issue a Manager’'s Cheque whichis payable to the order of a specified
beneficiary for payment and presentation within the UAE. The Bank is authorised to debit your
Account with the amount of any Manager’s Cheque requested by you on or prior to the date of its
issue.

If the balance of your nominated Account is less than the amount of the requested Manager’s
Cheque, the Bank may refuse toissue a Manager’s Cheque.

Onceissued, aManager’'s Cheque may only be cancelled at the Bank’s discretion. If you wish to
cancel aManager’s Cheque, the original Manager’s Cheque must be returned to the Bank prior to
cancellation. The Bank will be entitled to deduct allamounts owing to the Bank in connection with
the cancellation of a Manager’s Cheque prior to crediting the balance (if any) of the amount of the
Manager’'s Cheque to your Account.

You must provide a valid police report together with anindemnity in the form required by the Bank
if aManager’s Chequeiis stolen orlost. The Bank will accordingly cancel such Manager’'s Cheque
and be entitled to deduct allamounts owing to the Bankin connection with the cancellation of a
Manager’'s Cheque prior to crediting the balance (if any) of the amount of the Manager’s Cheque to
your Account.

If yourequest a Manager’s Cheque in a currency thatis different from the currency of your
nominated Account, the amount debited from your nominated Account will be calculated by
reference to the exchange rate on the date the Manager’s Cheque isissued by the Bank.

A beneficiary of a Manager’'s Cheque may not obtain the full face value of the Manager’s Cheque
due to the fees, charges and exchange rate that may apply upon the presentation of the Manager’s
Cheque.

FX - Preferential Rate

(a)

(b)

The Bank may offer you preferential rates for foreign exchange transactions from time to time upon
your submission of an application orrequest, inaform and substance acceptable to the Bank.

You may utilise an offer for a preferential exchange rate (“Preferenial Offer”) through a single
transaction or through multiple transaction(s).

If you do not have sufficient funds in the relevant Account, the Bank has the right not to execute your
foreign exchange transaction.

You authorise the Bank to deduct from your Account(s) any loss or cost the Bank may incur due
to the non-utilisation of any special FX deal booked by you or booked by the Bank, as agent or
correspondent onyour behalf.

You understand and agree that all deals which are not executed or are partially orwholly cancelled will
be considered a non-utilisation. The deal may be cancelled for non-utilisation at any time after two (2)
business days and any exchange rate and otherrelated losses will be automatically debited fromyour
Account.
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(f)  AnyPreferential Offer will be reserved for two (2) Business Days following the communication of the
offer by the Bank, after which date it may be cancelled at any time at the Bank’s sole and absolute
discretion. Non-utilisation or any requested extension beyond two (2) Business Days may result
in the Bank debiting or blocking your Account(s) for any related or potential losses/costs until the
Preferential Offeris executed. The final losses/costs incurred by the Bank will be debited from your
Account(s)in the event the Preferential Offeris not executed or cancelled.

Additional Services

The Bank may offer additional services to you at its sole and absolute discretion from time to time. Such
additional services will be subject to terms and conditions and fees notified to you by the

SECTION C. LOANS

This Section will apply to you if you have applied for or have obtained a Loan. This Section must be read together with
other sections that may apply to you, including without limitation Sections A (General Terms), E (Channels) and G

(Glossary).
1. Master Loan Terms
1.1. Application

1.2.

1.3.

This Section sets out the terms applicable to all Loans provided by the Bank. If you have obtained a Loan
from the Bank, this Section will apply to you. By accepting a Sanction Letter, signing, or submitting an
applicationforaloan, and/or taking a Loan, you are deemed to have read and understood the terms

of the applicable Loan Documents and agree to be bound by them. If there is a conflict between these
General Terms and the specific terms of the Loan Documents you have obtained as set out in the Sanction
Letter or other similar document, the specific termsin such document will prevail.

Loan Process

(@) TheBank offers avariety of Loans as described in this Section and on the Website. The availability,
eligibility criteria and applicable conditionsinrespect of any Loan are subject to the Bank’s sole and
absolute discretion and Applicable Law.

(b)  Youcanapplyforaloanby using the relevant application foraLoan or by contacting the Bank. The
Bank has the right to approve orreject any application foraLoan in the Bank’s sole and absolute
discretion. Where permitted by Applicable Law, the Bank will endeavour to provide its reasons for any
suchrejection.

(¢)  Youcanonlyobtainaloanup tothelimitthe Bank has approved and notified to you. You may not
re-borrow any part of a Loan whichis repaid but the Bank may, upon yourrequest, agree to the
amount of aLoan beingincreased from time to time. Any such request will be subject to the
procedures and policies of the Bank at the relevant time.

(d) TheBankreservestheright, at any time, without liability or penalty, to refuse to provide any Loan.
Where permitted by Applicable Law, the Bank will endeavour to provide its reasons for any such
refusal.

(e) TheBankwilldisburse alLoaninthe manneradvisedto youintherelevant Loan Document or
pursuant to the relevant terms of the applicable Loan as set out in this Section.

(f)  TheBankisunderno obligation to disburse a Loan to you and any disbursement will be subject toits
satisfaction and continuing compliance with the requirements of the Loan Documents.

Loan conditions

(@)  Youmustsubmitto the Bank all forms, documents and evidence relating to a Loan that the Bank
may require, in form and substance satisfactory to the Bank.
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Youunderstand and agree that the Bank will determine, usingits internal policies and systems, your
ability to afford a Loan, given the information you provided on your financial performance, financial
obligations, and that which the Bank itself obtains from the Al Etihad Credit Bureau or other credit/
service providers and/or any otherrelevant Third Parties.

You must comply with the undertakings set out in this Section.

Any Loan must be used for the Approved Purpose set outin the relevant Loan Document, if
applicable and/orin accordance with the Loan Documents.

Any Loan booked under avariable interest rate cannot be rebooked under fixed interest rate and vice
versa.

Repayment

(a)

(i)

Youmustrepay a Loan togetherwithinterest and all other charges in accordance with applicable
Loan terms foryour Loan as set out in this Section and in the Loan Documents. All such repayments
and related payments must be made in the manner advised by the Bank to youin the Loan
Documents or otherwise in accordance with these General Terms.

You willneed torepay the Loan by way of Instalments on the Due Dates and in the amounts set outin
the relevant Loan Document.

You will also need to pay interest on the Principal Amount as per the Interest Rate detailed in the
relevant Loan Document until the Loanis repaidin full.

If arepayment or paymentis due on a day thatis not a Business Day, such payment must be made
on the preceding Business Day.

Any amounts received by the Bankinrespect of a Loan will typically be appliedin the following
order:

(i) firstly, towards payment of all costs and expenses of the Bank;

(ii) secondly, towards payment of Charges and Fees;

(iii) thirdly, towards payment of interest;

(iv) fourthly, towards repayment of the Principal Amount; and

(v) fifthly, towards repayment of any other amounts due from you to the Bank.

(f) Allpayments must be made in the currency of the relevant Loan. If any paymentis madein
any other currency, the Bank reserves the right to convert such currency in accordance with
Section B Clause 2.2 of these General Terms. Any payment made will only be credited to
therelevant Account on the date that the Bank acutally receives the required funds.

Achequeis anacceptable form of payment of any amounts due in accordance with the Loan
Documents. Any payment by cheque will only be considered as having been received by the Bank
upon the proceeds of such cheque being credited to the relevant Account.

You may make a payment of any amounts due in accordance with the Loan Documents by way of
direct debit oraccount transfer from an Account.

You should understand that failure to make your paymentsinrelationto aLoan couldresultina
negative credit rating and affect your ability to obtain financing in the future.

Payment Deferral

(a)

Youmay be able to defer yourrepayments if approved by the Bank inits sole and absolute
discretion. You will need to satisfy the Bank’s eligibility criteria for payment deferral and submit a
requestinthe formrequired by the Bank.
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(9)

If the Bank approves yourrequest, the term of the relevant Loan will be extended by the number of
months that is equal to the number of monthly repayment instalments deferred or such longer period
as notified by the Bank, and the deferred payment willbecome due and payable over the remaining
term of the Loan.

By taking a payment deferral, depending on the terms of the deferral agreed by the Bank, the
amount of an Instalment may be increased and/or it may take you longer to discharge all Liabilities
outstandinginrelation to your Loan than otherwise may be the case.

Interest on the portion of an Instalment that is deferred in accordance with this Clause willaccrue on
a daily basis from the date that the Instalment was originally due untilrepayment of that Instalment
ismade in full. Interest will continue to accrue at the rate specified in the relevant Loan Documentin
respect of the Principal Amount and will be debited from your Account at the times determined by
the Bank and notified to you.

ALoanwillnot be treated as fully repaid until all payments relating to a payment deferral and other
repayments have beenrepaidin fullin additionto all accruedinterest, Charges and Fees.

From time to time, you may be eligible for promotional deferrals. Such promotional deferrals
may be subject to theirown terms and conditions, which will supplement these General Terms.
Your acceptance of and/or participation in such promotional deferral offer will constitute your
acceptance and agreement to be bound by any such supplemental terms and conditions.

You should understand that any deferral agreed by the Bank is not a waiver of payment of any
Liabilities.

Prepayment

(a)

(f)

You can prepay all or part of a Loan together with any accruedinterest and charges prior to the
applicable Loan Due Date. Any prepayment made will be non-refundable and you will not be
entitled to redraw any such payment.

Any prepayment may be subject to Early Settlement Fees.

Following receipt of a prepayment request, the Bank will notify you of the total amount due to the
Bank calculated to the next Due Date, including all accrued interest, Charges and Fees.

Unless youinstruct the Bank otherwise, the Bank will apply the prepaymentin the order set out
abovein Section C Clause 1.4(e). Alternatively, you may request in your prepayment notice that such
prepaymentis applied by the Bank to satisfy future monthly instalments.

If you make an overpayment, and unless you notify the Bank otherwise, the Bank will not apply
any such overpayment towards a prepayment of a Loan or any related payments. Instead, such
overpayment will be utilised against the next monthly Instalment when due.

If you make a prepayment, the final payment due from you to pay off a Loanin full will be adjusted
accordingly and may result in the term of the Loan being reduced.

Interest and other Charges

Interest will be payable by you over the term of a Loan on the Principal Amount at the Interest Rate.

The Bank calculates interest on the daily outstanding balance of a Loan. The Interest Rate is based
onareducing balance method. The Bank does not charge interest on accrued interest.

You will be required to pay the accruedinterestin arrears on each Interest Payment Date. Interest
accrues daily andis calculated on the basis of a 365 day year and the actual days elapsed.

The Bank may, inits sole and absolute discretion, at any time and with prior written notice, in
accordance with Applicable Law, vary the Interest Rate for any particular Loan, if the Bank
determine that:
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(i) our costs of financing a Loan have increased;

(ii) the Bank has incurred oris reasonably likely to incur any other costs, fees, orexpensesin
connectionwithalLoan;

(iii) your risk profile has changed; and/or

(iv) the variation of the relevant Interest Rate is appropriate by reference to the prevailing

market conditions or otherwise.

If you have a Loanwhere interest is based on EIBOR (or such otherbenchmarkrate), the Interest
Rate may vary from time to time as a result of fluctuations in such benchmark rate.

Any variation or change by the Bank of the Interest Rate and any amount of interest payable by you
(or, if applicable, any other guarantor or obligor) under a Loan will be conclusive and binding on you
and any co-borrower (and, if applicable, any guarantor or obligor).

The Bank may vary the charges relating to a Loan by giving you appropriate notice on the Website
or by such other means of communication, as prescribed by the Bank from time to time andin
accordance with Applicable Law. Please refer to the Schedule of Charges for the current charges.

The Bank may charge you Default Interest upon occurrence of an Event of Default. Default Interest
accruing at the Default Interest Rate on the Principal Amount will be calculated by the Bankon a
daily basis for the period throughout which the Termination Event is continuing and will be added
to the Principal Amount (and, for the avoidance of doubt, interest will be payable on thatincreased
Principal Amount) and will be payable by you on demand.

In addition to any otherrights the Bank may have, you will be liable to pay on demand all of the
Bank’s costs, fees, and expenses (including legal expenses and any applicable Charges and
Feesimposed by the Bank) in connection with a Loan, including but not limited to the Bank’s
enforcement expensesin connection with a Loan and/or Security.

Security

(a)

As a condition to granting you a Loan, you may be required by the Bank, inits sole and absolute
discretion, to provide certain Security as security for the repayment of the Loan, interest, fees,
commission and charges owed by you to the Bank pursuant to the Loan Documents, as well as
security for the repayment of any and all amounts owed by you to the Bank at any time pursuant to
any other facilities and/orloans granted by the Bank to you at any time.

If you have an Account, you may be required toissue anirrevocable standing payment order
instructing the Bank to debit your Account on a monthly basis for all the amounts due in relation to
your Loan (including the Principal Amount and interest).

You may also be required to provide dated or undated security cheques for the value of the
Principal Amount plus a proportion of interest (not exceeding 120 % of the value of the Loan or

such otherlimit permitted under Applicable Law) for the purposes of repayment of any amount
outstanding underalLoan. You understand that by providing such cheques you authorise the Bank
to date and present these cheques for payment and utilise the proceeds towards repayment of any
amount outstanding under the Loaninthe order set out above in Section C Clause 1.4(e).

If Security is required by us, you must:

(i) provide the Bank with such Security as requested, in form and substance satisfactory to the
Bank; and
(ii) maintain or cause to be maintainedin full force and effect all Security given to the Bank until

fullrepayment of the relevant Loan togetherwith allinterest, Charges and Fees.

Youunderstand and agree that any Security will continue until the Loan is fully and finally settled.
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(f)

(9)

You must comply with all of your obligations under any Security provided by you to the Bank and,
where necessary, procure that any Third Parties fully comply with such obligations.

You also understand and agree that the Bank may, if the Bank considers it desirable to do so,
register the particulars of any arrangement entered into with you on the Security Registry and you
waive any objection to suchregistration.

Payment Default

(a)

If any amount is not received by the Bank onits due date, the Bank may use any Security or the
proceeds raised from such Security held by the Bank in respect of any Loans that you have taken
out to fund the payment of your obligations under the Loan Documents.

Default Interest accruing at the Default Interest Rate on any amounts due but unpaid under the
Loan Documents will be calculated by the Bank on a daily basis for the period in which the relevant
amount remains unpaid and will be added to the Principal Amount and will be payable by you on
demand. Any such late payments may also be subject to alate payment charge. Please also see
Clause 1.7(h) above of this Section.

Any action taken against you by the will be without prejudice to any rights that the Bank may have
against any of your guarantors.

You agree that on default, the Bank, and its authorised agents (inside or outside the UAE) will have
the right to follow up on the collection of any amounts due to the Bank from you and take actions
permitted under Applicable Law.

Without prejudice to any otherrights that it has under these General Terms and/or the relevant
Sanction Letter, the Bank may terminate a Loanif any one or more of the following circumstances
occurs (each an “Event of Default”):

ForallLoans

(i) your business ceases to trade oryour trade licence is cancelled, suspended, or terminated
foranyreason;

(i) you fail to make any payment towards the Loan or the Interest or any other amount

hereunderwhen due;

(iii) there is amaterial change in yourlegal status (whether by way of merger, amalgamation
or otherwise without obtaining the Bank’s prior written consent), ownership structure,
business affairs, financial position (or otherwise), operational activities, or future business,
which, inthe Bank’s opinion, may prejudice your ability to satisfy your obligations towards

the Bank;

(iv) your sole shareholder or owner passes away, is found to be legally incapacitated orleaves
the UAE permanently;

(V) you become insolvent, bankrupt or generally are unable to pay your debts as they fall due,

you initiate proceedings to obtain the benefit of any bankruptcy or otherlaw relating to
bankruptcy, insolvency, liquidation, reorganisation or relief of debtors, ora moratoriumis
declared with respect to payment of your debts, you commence negotiations with any
creditor with aview to the general readjustment or rescheduling of yourindebtedness
ormake a general assignment for the benefit of ora composition with your creditors or
you default under the terms of any guarantee whose default, in the opinion of the Bank,
adversely affects your ability to fulfil all or any of your obligations under these General
Terms orif any legal action or proceedings are commenced either by, or against you or your
assets (and/or, if applicable, your guarantor(s)), including, if applicable, relating to your
bankruptcy, insolvency, winding up, dissolution administration or reorganisation (by way of
voluntary arrangement, scheme of arrangement or otherwise) or anything analogous in any
jurisdiction;
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(vi)

(vii)

(viii)

(ix)

(xi)

(xii)

(xiii)

(xiv)

(xv)

(xvi)

you fail to comply with any of your obligations and/or breach any of your undertakings in the
Loan Documents;

any information and documents provided by you, or representation or warranty made or
given by you to the Bankis, or proves to have been, at any time incorrect, incomplete, or
misleading;

you default onyour obligations under any agreement for an extension of credit orunder any
Security provided by youinreturn for an extension of credit, orif repayment of any credit
facility granted to youis accelerated by any lender or any financial institution including the
Bank;

the Bankinits sole and absolute discretion becomes aware of any grounds which could
lead to yourinability and/or any guarantor’sinability to fulfil its obligations towards the
Bank;

your guarantor(s) are unable to pay debts as they fall due, or are otherwise insolvent;

any Security or guarantee giveninrespect of your obligations under these General Terms
ceases to be valid orenforceable for any reason whatsoever oryou assign or transfer any
assets subject to the Security or assign or transfer the Security to a Third Party;

any of the provisions of these General Terms applicable to your Loan or Security is declared
orbecomesillegal, void, voidable orunenforceable for any reason whatsoever;

if the Bank becomes aware of any legal orregulatory restriction onits ability to lend to you
and/orto service your Loan;

any otherevent occurs which, in the Bank’s reasonable opinion, may result inyou (and/
or, if applicable, your guarantor(s)) being unable, for whateverreason, to comply fully
with obligations expressed, orimplied to be assumed by you under, or pursuant to, these
General Terms;

if, the Bank decides, inits absolute discretion, to terminate the Loan due to market liquidity
reasons, and gives you reasonable prior notice of such termination;

in the Bank’s opinion, there is suspicious activity on your Account;

For Business Vehicle and Equipment Loans

(xviii)  anaccidentthatleads to the total or partial loss resulting in reductionin the Vehicle’s value
orimpossibility of its use orrenewal of its registeration;

For Property Loans

(xviii)  there hasbeenasale, condemnation, governmental taking, seizure, confiscation or other
disposition of the Property oryour assets;

(xix) you fail forany reason whatsoever to register the mortgage over the Property in favour of
the Bank with the Land Department;

(xx) any change in the ownership of the Property (including without limitation due to
inheritance);

(xxi) the construction of the Property or the Completion Date is delayed for more than six (6)
months;

(xxii)  the Developer sells or assigns the project to a Third Party or a developerwho is not
acceptable to the Bank;

(xxiii)  the Developerbecomes bankrupt oris generally unable to repay its debts as they become
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(9)

due orinitiates proceeding to obtain the benefit of any bankruptcy, insolvency or otherlaw
relating to bankruptcy, insolvency, reorganisation or relief of debtors, ora moratoriumis
declared withrespect to payment of debts toits creditors;

(xxiv)  any event of defaultunderthe SPA;

(xxv)  the Developer’slicence and/or permission has been cancelled or suspended by the
competent government authorities; and/or

(xxvi)  breachornon-renewal of the lease inrespect of leasehold Property.

In addition to and without prejudice to any otherrights of the Bank under these General Terms, the
Bank may, on termination of a Loan:

(i) terminate its commitment to make a Loan available;
(ii) declare allamounts due under a Loan to be immediately due and payable;
(iii) enforce any Security provided to the Bank, including the realisation of the value of any of

the cheques you have provided to the Bank; and/or

(iv) take any and all action and exercise suchrights and remedies as are provided forin these
General Terms or as are otherwise available to the Bank pursuant to Applicable Law.

Any termination of a Loan will be without prejudice to and will not affect any of the Bank’s or your
accruedrights or obligations as at that date.

The Bank’s Rights

(a)

Ourrights under the Loan Documents will be in addition to and without prejudice to any otherrights
under these General Terms, and will be independent of every other Security which the Bank may at
any time hold in respect of any of your obligations under the Loan Documents.

The Bank may, during the term of a Loan:

(i) act onyour behalf in dealings with any insurance provider, file, pursue or settle any
insurance fees or claims which the Bank may in the Bank’s sole and absolute discretion
deem necessary and utilise any insurance proceeds to pay any amounts that you owe to
the Bank; and

(ii) request that you provide such additional Security as the Bank deems necessary and, upon
suchrequest, you will be obliged to provide such additional Security in form and substance
acceptable to the Bank.

The Bank may also exercise its right of set-off pursuant to Section A Clause 28 if you do not repay the
Loan, arepayment Instalment, interest, or charges when due.

Co-borrowers

(a)

If aLoanis granted to more than one borrower, each borrower will have joint and several liability in
respect of its obligations to the Bank and each borrower guarantees the obligations of the other
borrower(s) to the Bank. The Bank has the right, atits absolute discretion, to claim from any of them
singly orjointly as it deems appropriate.

Inthe event of the death, loss of legal capacity, bankruptcy, or occurrence of any similar event, each
other co-borroweris obligated to notify the Bank within ten (10) days after the occurrence of such
event.

Until the Bank is notified, the obligations of each borrower will continue as perusual, and interest will
continue to accrue.
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1.12. Lifelnsurance

(@) SubjecttoApplicable Law, the Bank may obtain, butis not obliged to do so, alife policy and
disability insurance in the name of your owners, directors, or shareholders. The proceeds of such
policy willbe used only to settle the Loan and the remaining Loan amount, if any, in addition to
the interest and any other amounts due will be payable by you. You will need to pay the insurance
premium monthly onthe Due Date.

113. Representations and Warranties

Yourepresent and warrant to the Bank:

(i)
(if)

(iii)
(iv)

(vi)

(vii)

(viii)

(ix)

(x)
(xi)

thatyou are not bankrupt orinsolvent;

that you have not and will not rely on any representation, statement orinformation made
by the Bank as accounting, legal, regulatory and/or tax advice and will seek your own
accounting, legal, regulatory and/or tax advice;

to utilise the Loan for the Approved Purpose only;
thatyou have the legal capacity to execute, deliver and perform the Loan Documents;

that you do not know of any matter or thing which may in any way prevent or restrict you
from enteringinto or fulfilling your obligations under the Loan Documents;

no priorencumbrance, charge, pledge, orlien exists over all or any of your assets;

the execution, delivery and performance of the Loan Documents do not and will not violate
any Applicable Law, mortgage, deed, contract or otherundertaking to whichyou are a
party or whichis binding upon you or any of your assets and will not (save as contemplated
here) resultin the creation orimposition of any charge or any otherencumbrance
whatsoever over any of your assets;

you are notin default of any instrument or document to which you are a party and no
material litigation or administrative proceedings of any Court or governmental authority are
presently pending or, to the best of your knowledge, threatened against your or any of your
assets and you are not in default under any injunction, decree or otherregulation of any
Court or other governmental authority;

allthe information regarding your assets and liabilities and other financialinformation
supplied to the Bankis correctin all material respects and there has been no material
adverse change since the applicable date of such information and you are not aware of any
materialinformation or circumstances that has not been disclosed to the Bank and which
might, if disclosed, adversely affect the decision of the Bank to provide the Loan to you;

no legal proceedings are contemplated by you or are pending or threatened against you;

you do not have any immunity from judicial proceedings, attachment of debts to your
property or execution of judgment under the laws of the UAE;

o For Business Vehicle and Equipment Loans

(xii)

(xiii)

1.14.  Undertakings

you have examined the Vehicle anditisin good working order and suitable for the purpose
forwhichitisrequired; and

the Vehicle is not subject to any security other than the mortgage granted by you in favour of the
Bank.

(@) Youundertake that:
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(if)

(iii)

(iv)

(vi)

(vii)

(viii)

(ix)

allthe representations and warranties expressed in these General Terms will continue to be
valid and effective in all material respects during the validity of the Loan Documents and as
long as any amount under the Loan Documents remains outstanding;

you will observe and perform all your obligations and undertakings under the Loan
Documents;

you will give prompt written notice to the Bank upon the occurrence of any Event of Default
or any event which with the giving of notice or the lapse of time might constitute such an
Event of Default;

youwilldo such further acts, execute, and deliver such further documents, instruments and
assurances as may be necessary or as the Bank may from time to time reasonably request
forthe assuring and maintaining of the rights of the Bank to the Security;

you will ensure that claims of the Bank under the Loan Documents and the Securities will be
preferential and rank at least pari-passu over the claims of all otherunsecured creditors;

upon the occurrence of any Event of Default and until such time the Event of Default
has been cured you will not prepay any loan to a bank or financial institution without first
repaying allamounts due under the Loan Documents;

you will take any action (including execution of any additional documents) as the Bank
may specify to perfect any security interestintended to be created under a Security or
otherwise facilitate the realisation or liquidation of the assets which are (or are intended to
be) the subject of a security interest;

youwill pay any and all charges, fees, expenses, assessments, and taxes due inrespectof a
Loan to any governmental authority;

you will provide additional Security to the Bank when requested;

(x) you will not, without the prior written consent of the Bank grant any financial institution any
Security that may affect your financial obligations under the Loan Documents;

(xi) if applicable, maintain the Account for the term of the Loan and maintain sufficient funds to
satisfy allpaymentsrelating to the Loan, including interest;

For Property Loans

(xiv) you willcomply with Applicable Law and all regulations and rules from time to time imposed
by the competent authoritiesin the UAE inrespect of the use and occupation of the
Property, its surroundings, and common facilities;

(xv) youwill pay all fees and expenses associated with the Loan Documents and the Property,
including but not limited to, legal fees, any fees or charges imposed by the Developer, the
Seller, the government, or any other Third Party;

(xvi) you will duly pay and discharge all taxes, assessments, and governmental charges for
whichyou are liable inrespect of the registration of the Property and the registration and
maintenance of the mortgage over the Property in favour of the Bank with the relevant land
department or other appropriate authority;

(xvii)  youwillnot sell, assign, transfer, or otherwise dispose of or create or permit to subsist any
mortgage, charge (whether fixed or floating), pledge, lien or other encumbrance or security
interest upon the whole or any part of the Property;

(xviii)  youwillnot make or agree with the Developer, Contractor, or the Seller to make any

changes to the approved plans, and specifications of the Property without the prior written
consent of the Bank;
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(xix) you will not pull down, remove, alter, or permit or suffer to be pulled down, removed, or
altered any part of the Property without the consent of the Bank;

(xx) youwillkeep the Property, its facilities, and its surroundings in good and substantial repair;

(xxi) you will permit the Bank and its representatives at all reasonable times and upon
reasonable notice to enter the Property or any part thereof forinspection purposes;

(xxii)  youwillimmediately provide the Bank with any order direction, permission, notice or other
matter whatever affecting or likely to affect the Property and served upon you by any
tenant at the Property or any Third Party, and respond in the manner advised by the Bank;

(xxiii)  if youuse the Property forinvestment purposes, you will only lease the same to Third Parties
approved by the Bank;

(xxiv)  youwillnotinitiate ordefend any legal action with any of the tenants at the Property before
obtaining the prior approval of the Bank;

(xxv)  foranyleasehold Property, you willcomply with all terms of the lease, including without
limitation, paying rent, renewing the lease, and notifying the Bankin the event of any breach
of the lease;

For Merchant Loans

(xxvi)  atalltimes, maintain the minimum revenue agreed with the Bank on all your points of sale
machines assigned to Bank;

(xxvii)  not, without the prior written consent of the Bank, procure a point of sale machine fromany

(xxviii)

(xxix)

(xxx)

(xxxi)

(xxxii)

(xxxiii)

(xxxiv)

(xxxv)

(xxxvi)

(xxxvii)

acquirer;

For Business Vehicles and Equipment Loans

not, without the prior written consent of the Bank amend or otherwise modify the sale
invoice relating to the Vehicle and/or Equipment;

you will be fully responsible for the Vehicle and will keep the Vehicle in good condition and
carry out all necessary maintenance and repair;

you will keep the Vehicle registeredin your name and not transfer title and/or ownership of
the Vehicle or any otherright relating to the Vehicle without the prior written consent of the
Bank;

you will promptly notify the Bank and the insurance company if the Vehicle is stolen oris
damaged oris otherwise involved in any accident;

you will pay all taxes, fines, registration fees and other expenses related to the Vehicle;

in the event of seizure and sale of the Vehicle by auction and the inadequacy of the sale
proceeds to pay off the balance of the Loan, you will pay the remaining balance in addition
to all expenses, fees, and charges resulting from the seizure and sale of the Vehicle;

not to create, register, or allow any security to be created on the Vehicle unless in favour of
the Bank;

not to use the Vehicle for any unlawful purpose and only in accordance with the licence of
the Vehicle;

to ensure that any person who drives the Vehicle has a valid driver’slicence;

to maintain all licenses, authorisations and permits required to practice your business and
operational activities until the full repayment of the Loan;
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(xxxviii) you will provide a security cheque for balloon amount in addition to a security cheque for
the loan amount (wherever applicable);

(xxxix) you will contact the Bank ninety (90) days prior to balloon cheque due date for further
recourse;

(xI) in case a Business Vehicles and Equipment Loans is booked with a co-borrower, you will not
be able to transfer the loan to co-borrower during the tenure of the Business Vehicles and
Equipment Loan;

Merchant Loan
Use and purpose

AMerchantLoanis aLoan provided by the Bank that can be used foryourtrade and business purposes
and as specifiedin the Loan Documents.

Disbursement

The Loan will be credited to your Account upon the satisfaction of all conditions precedent and provision
of any required Securities.

Security
You may need to also provide a promissory note in an amount specified in the Loan Documents.
Processing Fee

You shall pay a non-refundable processing fee on the Principal Amount to the Bank, which shall be
deducted from the Loan amount.

Business Vehicle and Equipment Loan
Use and Purpose

A Business Vehicle and Equipment Loanis aloan granted by the Bank to you to finance your purchase of
movable vehicle(s) or equipment for your business.

Disbursement

(@) TheLoanwillbe credited to your Account upon the satisfaction of all conditions precedent and
provision of any required Securities, including without limitation the Bank's receipt of the following:

(i) alldocuments and requirements noted in the local purchase orderissued by the Bank to
the seller;
(i) the fully executed and dated sale invoice from the seller;
(ii) evidence of delivery of the equipment and/or vehicle; and
(iii) evidence that you have paid to the seller the fullamounts payable by you.
Security

(@)  Asecurity foryour Business Vehicle and Equipment Loan, you will need to:

(i) register a first degree mortgage over the Vehicle with the competent authorities in favour of the
Bank;
(ii) insure the Vehicle under a comprehensive insurance policy approved by and as per the

requirements of the Bank for the duration of the Loan until payment of the last Instalment
and note the Bank as the beneficiary under the insurance policy. You also agree and
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authorise the Bank to renew the insurance policy in the event of any failure to renew the
same and debit any of your Accounts for payment of the renewal fees; and

(iii) if required by the Bank, provide a fixed deposit as Security for a Business Vehicle and
Equipment Loan or any other additional security as maybe required by the Bank.

Partial or total loss of Vehicle

Inthe event of partial or totalloss of vehicle, you will need to use the proceeds from the insurance policy
towards the payment of the balance of the Loan, interest, and other charges. If the insurance policy
proceeds are insufficient, you will be responsible to cover the deficit from your own sources.

Processing Fee

You shall pay a non-refundable processing fee on the Principal Amount to the Bank, which shallbe
deducted from the Loan amount.

Obligation independent of Seller

(@)  Yourobligationtorepay any amounts due under the Loan Documents (including, without limitation,
Principal Amount and interest) and to perform your obligations thereunderis not conditional on
performance by the seller of its obligations under the sale invoice, the condition of the movable
vehicle orequipment, you taking possession of such movable vehicle or equipment, any other
transactions relating to the movable vehicle or equipment or the resolution of any dispute or claim
betweenyou and the seller.

(b) Inthe eventthatyou are entitled to arefund of payments made to the seller under the sale invoice,
you shall direct the seller to pay such refund to the Bank in satisfaction of the amounts outstanding
underthe Loan Documents.

Property Loan

Use and Purpose

AProperty Loanis aloan granted by the Bank to you to finance your purchase of a Property.
Disbursement

(@) TheLoanwillbe paid and advanced for your benefit by the Bank to the Developer or to such other
person as the Bank may agree ininstalments and at such times as agreed between you and the
Bank.

(b)  AnyAdvances or Progressive Advances payable by the Bank to you will be credited to either
the Contractor, Developer, Seller, existing financier, oryour Account as specified in the Loan
Documents.

(c) Providedno Event of Default has occurred, the Progressive Advances will be paid to the Developer,
orthe Contractor based on certificates prepared by the Consultant, ina form and content
satisfactory to the Bank, confirming that the work related to the subject payment order has been
concluded by the Developer or the Contractor. The Bank reserves the right to have this certificate
approved by the Bank’s appointed consultant.

(d) Providedno Event of Default has occurred, the Bank will pay the Advances or the Progressive
Advances to the Developer or Contractor according to the payment schedule enclosed in the
SPA orthe Sanction Letter or as peryourinstructions as the case may be. Youunderstand and
acknowledge that the Bankis not liable to refund any Advances or Progressive Advances (and any
interest accrued) that have been paid to the Developer or the Contractor.

(e) TheBankreservestheright to pay any expense, fees, rent or other payments dueinrespect of the
Property, including, without limitation, service, and maintenance charges, and debit your Account.
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4.3  Property Loan Conditions

(a)

You will need to satisfy the following conditionsin order toreceive a Property Loan:

(i) provide the Security stated in the form and substance acceptable to the Bank as statedin
the applicable Loan Documents;

(ii) sign and execute the Loan Documents, as applicable, and all the other documents
requested by the Bank;

(iii) provide the Bank with copies of all the lease agreements entered into between you, as

owner of the Property and the tenants occupying the Property (if any), as well as all other
related documents and agreements;

(iv) provide the Bank with the Assignment Agreement, if required by the Bank;

(v) pay to the Bank all applicable Charges and Fees; and
(vi) provide the Bank with any other Securities ordocuments that may be requested by the
Bank.
4.4 Security

(a)

(b)

A security foryour Property Loan, you will need to:

(i) register a first degree mortgage over the Property with the relevant land department or
other competent authorities in favour of the Bank;

(ii) insure the Property under a comprehensive insurance policy approved by the Bank for
the duration of the Loan until payment of the last Instalment and note the Bank as the
beneficiary underthe insurance policy. You also agree and authorise the Bank to renew
the insurance policy in the event of any failure to renew the same and debit any of your
Accounts for payment of the renewal fees;

(iii) grantin favour of the Bank any other Securities required by the Bank, as set outin the
relevant Loan Document; and

(iv) if required by the Bank, appoint the Bank as your attorney by executing a power of attorney
substantially in a form approved by the Bank to deal with the registration of ownership,
mortgage, and any security interestin the Property with the relevant land department either
in favour of the Bank or any nominee appointed by the Bank in any manner whatsoever.

You should understand that the Bank has the right to take all steps necessary to perfect the
mortgage, including any steps necessary forissuance of final titles which are subject to the
mortgage.

4.5 TheBank’sRights

(a)

Any money received under any insurance policy inrespect of the Property will, at the Bank’s sole
and absolute discretion, be applied eitherinrepairing the loss ordamage inrespect of whichit was
received or towards settlement of the Loan and all other outstanding amounts due under the Loan
Documents.

You should understand that during the term of the Loan, the Bank is entitled to evaluate the
Property, and if the value of the Property falls for any reason, then you must within thirty (30) days
fromthe date of receipt of the Bank’s written notice provide the Bank with additional security
acceptable to the Bank. All costs and expenses arising from or related to the evaluation of the
Property will be debited to your Account.

The Loan Documents will continue to be binding on you notwithstanding any dispute between you
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and the Developer or the Contractorinrespect of the construction of the Property or any delay,
suspension, or cancellation of the Property construction. The Bankis not liable for any delay in the
construction of the Property or delivering it to you on the Completion Date.

SECTIOND. CARDS

This Section will apply to you if you have applied for or have a Debit Card or Credit Card. This Section must be
read togetherwith other sections that may apply to you, including without limitation Sections A (General Terms),
E (Channels) and G (Glossary).

Forthe avoidance of doubt, in this Section any reference to “you” is areference to each Cardholder where

1.1.

1.2.

1.3.

1.4.

relevant.
General Card Terms
Application

This Section D Clause Twill apply to you and each Cardholder. For the avoidance of doubt, you(i.e., the
Customer) remain responsible for any and all activity carried out with the Card, any amount due to the
Bank on the Account to which the Cardis linked, and you shall procure that each Cardholder complies with
these General Terms and any Special Features.

Card Types

The Bankissues Debit Cards, and Credit Cards. Please read and familiarise yourself with Section B Clause
3.linrelation to Debit Cards and Section D Clause 2 inrelation to Credit Cards.

Obtaining a Card

(@) TheBankmayissue Cardsinthe names of the persons designated by you, subject to:

(i) each proposed Cardholder being your employee or officer;

(ii) the Customer and the Cardholder signing all of the applicable forms; and

(iii) the observance by you and each Cardholder of these General Terms and any Special
Features.

(b) The Bank shall be under no responsibility to you to:

(i) ensure that you and the Cardholder duly comply with these General Terms, or any variation
or supplement to them;

(ii) take any legal action or proceedings against any Cardholder except as provided by these
General Terms; or

(iii) ensure that the Cardis used for any specific purpose.

(c)  Whererelevant, you shall notify the Bankimmediately upon any relevant change to the employment
status of any Cardholder. Where appropriate, following your notification, the Bank shall block
the Card of such Cardholder. In such circumstance, you must recover any Cardissued to the
Cardholderand provide such Card to the Bank (or otherwise deal with the Card as directed by the
Bank). You shall continue to be liable for all transactions incurred on such Card.

Card Activation

(@) Whenyoureceive your Card, the individual whose name is embossed on the Card must sign on the
signature panel, if included, and follow any otherinstructions provided by the Bank with your Card.

(b)  Youmayneedto activate your Card by one of the means advised to you by the Bank.
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The activation or use of the Card shall constitute binding and conclusive evidence of yourand each
Cardholder’s confirmation and agreement to be bound by these General Terms.

If you do not activate your Card by one of the means advised by the Bank and within a period
prescribed by the Bank, the Bank may cancel that Card. You will be responsible for any expensesin
relationto anewrequest fora Card.

UsingaCard

(a)

(b)

The Card will be valid for the period specified on the Card and can only be used during this period by
the Cardholder.

Each Cardis the property of the Bank at all times and the Bank may cancel or suspend usage of a
Card orrequest a Card to be returned to the Bank. If a Cardis cancelled, expired, orreplaced, you
must promptly destroy it.

Any Card issued by the Bank pursuant to these General Terms and subject to the Bank’s sole and
absolute discretion can be used, without limitation, for the following transactions which are legally
acceptableinthe UAE:

(i) the purchase of any goods or services, with or without the physical presence of the Card;
(ii) ATM transactions;

(iii) Cash Advances as set out under these General Terms; and/or

(iv) any other facilities, subject to agreement by the Bankinits sole and absolute discretion and

inaccordance with these General Terms,

by telephone, mail order, via the internet, in person or by any other means permitted by the Bank from time
totime.

The Bank s entitled to reject any transaction whichit believes may cause a breach of these General
Terms.

You are liable for any Liabilities incurred in respect of the Card at all times.

All Card transactions will be subject to maximum daily restrictions on the number of transactions
conducted onthe Card as well as the value of such transactions (whetherindividually orin
aggregate) and any other conditions as the Bank may deem appropriate as disclosed to you from
time to time in accordance with Applicable Law.

Youmust pay any and all charges imposed by the Bank for all transactions, debit, and credit (for
instance, refunds), effected on a Card whetherlocally or abroad.

Any Card Transaction made in a currency other than in the currency of the Card Account will be
converted into the currency of the Card Account by the Bank at the exchange rate determined by
the Bank at the time the relevant foreign currency transactionis debited from a Card. You should be
aware that you may incur higher charges for services where the payment price is denominatedina
foreign currency, evenif such services will be received in the UAE.

You should also be aware that you may incur higher charges when you are outside of the UAE and
choose to effect a Card Transaction in AED as opposed toin the local currency of the country you
arein.
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Where arefund fora Card Transaction is due to you, that was made either: (i) in a currency other than
the currency of the Card Account; or (ii) in AED as per your choice, for a transaction while you were
outside of the UAE, you may receive less than the fullamount of the refund, due to the automatic
application of the Bank’s fees and charges.

The Bank may require you to use a Card to facilitate or authenticate transactions with the Bank.

The Bankreserves theright torefuse to permit any Card Transactionif the Bank suspects thereis a
breach of these General Terms and/or any applicable Special Features, or that fraudulent orillegal
activity is taking place.

Card Security

(a)

You must ensure the safe and proper custody of a Card. You must take the maximum care to prevent
any Card from beinglost or stolen. You undertake not to give possession of a Card to any person
otherthan the Cardholder. The Card must only be used by the Cardholder.

Youmust keep all Security Codesissuedin connection with a Card confidential in accordance with
the requirements of Section A Clause 9.

You must not utilise a Card in a manner which may permit alteration, fraud, or forgery.

You must promptly notify the Bank and the relevant authoritiesin case a Cardis lost or stolenin
accordance with Section A Clause 6. Itis your responsibility to correctly report your Card as lost
orstolen. Unless and until the Bank has received such notification, you are responsible for any
transaction processed ona Card.

You mustimmediately notify the Bank if you become aware of any unauthorised use of your Card
by a Third Party. Itis yours and/or the Cardholder’s (as the case may be) responsibility to correctly
report that there has been unauthorised use of your Card.

If youincorrectly report your Card as lost or stoleninstead, then you will be responsible for the
automatic tokenisation of your Cardin accordance with Section D Clause 1.6(k) below.

If the Bank decidesinits sole discretion to investigate any alleged unauthorised Card Transactions,
youmust cooperate with the Bank and the police to investigate the incident and, if applicable, to
recover any lost or stolen Cards.

The Bank will only be responsible fora Card Transaction due to the unauthorised use of your Card
afteryouhave reported the loss or theft of your Card or the unauthorised Card Transaction to the
Bankinaccordance with Section A Clause 6 and provided that you have taken the required security
measures.

Where, following aninvestigation, the Bank determinesinits sole discretion that there has been
anunauthorised Card Transaction, the Bank will reverse the unauthorised Card Transaction. If the
Bank later becomes aware of evidence that shows that the Bank was not responsible for the Card
Transaction or that the Card Transaction was not unauthorised, the Bank retains the right to charge-
back, as from the date when the Card Transaction was effected, the Card Transaction amount along
with any Charges, foreign currency conversion costs, losses and any additional fees and expenses
incurred by the Bankininvestigating the Card Transaction (including, if applicable, any interest that
would accrue if the Card Transaction resulted in your Card Account becoming overdrawn).

If you notify the Bank of a Card Transaction as “unauthorised” and it is later determined to be valid,
you may be liable to pay an administrative Charge.

If your Card is lost or stolen, your replacement Card may automatically be updated and registered
with any existing automatic payment providers. This is called automatic tokenisation. Such
automatic registration of areplacement Card will only happenin certain scenarios, for example
where the service provideris registered with VISA, Mastercard, or any other applicable Card
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(@)

scheme. You are responsible for confirming with the Bank which service providers the automatic
registration will apply to so you can update your Card details accordingly. The Bank has no liability
forany missed payments as a result of your failure to update your Card details.

Forthe avoidance of doubt, automatic tokenisation will not apply if you have reported unauthorised
use of your Card.

Emirates NBD DoubleSecure

Emirates NBD DoubleSecure is a Card authentication security measure offered by the Bank for
credit and debit card transactions on the internet to increase the security of online transactions for
which Verified by Visa and MasterCard SecureCode is used, by reducing the chances of fraud for
those transactions.

When you pay with Emirates NBD DoubleSecure you will be providing personal information to
the Bank whichis then used to confirm youridentity in connection with future online transactions
orothertransactions for which Emirates NBD DoubleSecure is used. If you are unable to provide
adequate information for the Bank to validate youridentity, the Bank may restrict your use of the
Cardforonline transactions.

Emirates NBD DoubleSecure may also be used forrecord keeping and reporting purposes, as well
as to help resolve any transaction disputes.

Whenyou use Emirates NBD DoubleSecure, an authentication code will be provided to you to verify
your transaction. This will be sent to your email and/or mobile number. Itisimportant that you keep
the Bank updated if your email and/or mobile number changes as this will be used by the Bank to
contactyou and also to send you authentication codes.

If anincorrect authentication code is entered more than three (3) times you will not be able to
proceed with the purchase and your Card will be locked for further use with DoubleSecure, until you
contact the Bank to unlockit.

Card Disputes

(a)

If you would like to dispute a Card Transaction charged to the Card Account on the statement of
account, you must notify the Bank within thirty (30) days from the date of the relevant monthly
account statement.

To notify the Bank, you can either call the number specified on the back of the Card or visit one of
the Bank’s branches.

You must complete any form(s) required by the Bank in full and provide all supporting
documentation that the Bank requestsinrelation to the disputed Card Transaction and the
associated circumstances.

Unless otherwise advised by the Bank, you will remain fully liable for all Card Transactions on the
Card and Charges and Fees applicable to the Card, evenif you have submitted a dispute form
orotherwise notified the Bank. Non-payment of Charges and Fees will result in the charging of
applicable Charges and Fees and for Credit Cards, also Finance Charges.

The Bank may, atits sole discretion, reverse the disputed Card Transaction on a temporary basis
and require additional documents in order to proceed with the investigation. If on completion of
the Bank’sinvestigation, the Bank finds you liable for the disputed Card Transactions, such Card
Transactions will be reinstated in the subsequent monthly account statement.

If there is any dispute between you and any Third Party in relation to a Card Transaction, your
obligations to the Bank shall not in any way be affected by such dispute or by any opposing claim or
right of set-off that you may have against such party.
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Mobile Wallets

(a)

Youmay be able to add your Card to a Wallet by following the instructions of the Wallet provider. If
your Card orunderlying Accountis not in good standing, that Card will not be eligible to enrollin the
Wallet. When you add a Card to a Wallet, the Wallet allows you to use the Card for Card Transactions
where the Wallet is accepted. The Wallet may not be accepted at all places where your Card is
accepted.

The Bankreserves theright torefuse to permit any Card Transactionif the Bank suspects thereis a
breach of these General Terms and/or any applicable Special Features, or that fraudulent orillegal
activity is taking place.

Whenyou add a Card to a Wallet, a virtual representation of the Card is licenced to you for use under
these General Terms. The Bank reserves all rights not expressly granted to you.

You are granted a non-exclusive, non-sub licensable, non-transferable, personal, limited licence to
installand use tokens and other credentials associated with the Card to make payments with the
Device solely inaccordance with these General Terms. The licence is limited to use on any Device
that you own or control and as permitted by any applicable Third Party agreements.

You willnotrent, lease, lend, sell, redistribute or sublicence any right to use any Card credentialsin
the Wallet.

You agree that the virtual representation of the Card in the Wallet orits credentials may be
automatically updated or upgraded without notice to you. The Bank may at any time, atits sole
discretion and without prior notice, expand, reduce, or suspend the Card or any currency of
transactions allowed using the Card with the Wallet.

You should contact the Wallet provider about how to remove your Card from the Wallet.

You mustimmediately report suchloss to the Bank in accordance with Section A Clause 6, in
addition to any otherrelevant parties such as the telecom provider. We will on request block Wallet
transactionslinked to the Card. You can continue to use any physical Cards for all such enrolled
Cards.

You agree to indemnify the Bank against any claims, costs, charges, orlosses made inrespect of
any Card Transactions effected using the Device prior to notifying the Bank of the loss or theft or
requesting the Bank to block the card.

When adding your Card to the Wallet, the Bank collects certain information from you to verify your
identity, in orderto enable you to use the Card and facilitate participation with the Wallet.

The Bank also requests certain account informationrelating to each Card you select to use with the
Wallet, including the most recent Card Transaction data, but not the full Card account number. You
agree that the Bank may also periodically collect and use technical data andrelated information,
including, but not limited to, technical information about your Device to facilitate updates on the
Bank’s Services. The Bank may use this information to improve its products or to provide services or
technologiestoyouaslongasitisinaformthat does not personally identify you.

The Bankis not the provider of the Wallet, and is not responsible for providing the Wallet service to
you.

The Bankis notliable for any loss which you suffer by using the Wallet unless it is directly caused by
the Bank’s gross negligence and/or willful misconduct.

The Bank s only responsible for supplying information securely to the Wallet provider to allow usage
of the Cardin the Wallet. The Bank is not responsible for any failure of the Wallet or the inability to
use the Wallet for any Card Transaction. The Bank is not responsible for the performance or non-
performance of the Wallet provider or any other Third Parties regarding any agreement you enter
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into with the Wallet provider or associated third party relationships that may impact your use of the
Wallet.

° Additional information on Wallets

(0) Wallets are provided by Third Parties. You should contact the Wallet provider using the information
given to you by the provider. If your question, dispute, or complaint is about your Card, then call the
Bank using the number on the back of the Card.

(p) Third party services including the wireless carrier and other, applications or websites incorporated
in the Wallet may have their own Third Party agreements. You may become subject to these Third
Party agreements when you provide such Third Parties with personal informationin orderto use
their services, visit their applications or websites, or as otherwise governed by the applicable
circumstances. The Bankis not responsible for the security, accuracy, legality, appropriateness or
any otheraspect of the content or function of products or services from any Third Party.

() Iltisyourresponsibility to read and understand any Third Party agreements before adding or using
the Card through the Wallet.

(N Youmayreceive push notifications from the Wallet reflecting the Card account activity. If you do
not wish to receive push notifications, they may be turned off within the Device notifications or the
Wallet app settings.

Credit Cards
Application

This Section, Clause 2 (together with other applicable Sections of these General Terms, including without
limitation Section D Clause 1relating to Cards) applies to you and each Cardholder (where relevant) if

you have applied for, have activated, or are using a Credit Card or are otherwise making use of a service
related to a Credit Card.

Obtaining a Credit Card

(@)  Youcanapply fora Credit Card foryou by completing the relevant form or by contacting the Bank.
The Bank may also require you to provide certain supporting documents along with your application
(such as your Emirates D).

(b) The Bankmay approve orreject your applicationfora Credit Cardinits sole and absolute discretion.
Where permitted by Applicable Law, the Bank will endeavour to provide its reasons for any such
rejection.

(c) Ifyourapplicationfora Credit Cardis approved, the Credit Card will be sent by mail or courierto the
address maintainedin the Bank’s records as provided to the Bank, at your absolute responsibility
and risk and without liability to the Bank.

Using a Credit Card

(@) Whenyoureceive your Credit Card, you must sign on the sectionindicated and follow any other
instructions provided by the Bank with your Credit Card.

(b) Youmayneedto activate your Credit Card by one of the means advised to you by the Bank.

(c) Ifyoudonotactivate your Credit Card by one of the means advised by the Bank and within a period
prescribed by the Bank, the Bank may cancel the Credit Card. You will be responsible forany
expensesinrelation to anewrequest fora Credit Card.

(d) The Credit Card will be valid for the period specified on the Credit Card and can only be used during
this period up to the Credit Limit.

(e) AllCardTransactions will be subject to maximum daily restrictions on the number of transactions
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(9)

conducted on a Credit Card as well as the value of such transactions (whetherindividually orin
aggregate) and any other conditions as the Bank may deem appropriate.

You agree not to use any Credit Card in any manner other than in accordance with the General
Terms and any applicable Special Features. In particular, you agree not to use the Credit Card to
illicit money/cash from any merchant nor for any illegal purpose. If the Bank becomes aware that
a Credit Card has beenused forany purpose in breach of these General Terms and/or applicable
Special Features, the Bank will reduce/withdraw the Credit Limit and the fullamount outstanding
willbecome immediately due. The Bank furtherreserves the right to notify any illegal incidents to
the relevant point of sale provider, card scheme and appropriate authorities.

Unless you give the Bank written notice at least thirty (30) days prior to the expiry date of a Credit
Card and subject to the Credit Card Documents, the Bank may renew that Credit Card onits expiry
date and will debit any renewal fee from the Credit Card Account.

Credit Card Transactions

(a)

The Bank willopen a Credit Card Account which will record all amounts incurred by the use of your
Credit Card, applicable Finance Charges and other Charges and Fees applicable to your Credit
Card.

All Card Transactions will be charged to your Credit Card Accountin the billing currency and will be
showninyouraccount statement.

You are responsible for all Card Transactions, whether or not processed with your knowledge or with
orwithout your express orimplied authority.

You may use your Card to obtain a Cash Advance by using your Card in any of the Bank’s ATM, Bank
branches or any other bank or financial institution through whom such Cash Advances are provided.
Any Cash Advance will be made by the Bank inits sole and absolute discretion and maybe permitted
to a percentage of the Credit Limit, which may be subject to change from time to time.

Your total Cash Advancesin a billing cycle must be lower than your Credit Limit.

Interest will accrue at the rate specified in the Schedule of Charges on a daily basis from the date of
the Cash Advances until repayment of the Cash Advances is made in full.

Afee calculatedin accordance with the Schedule of Charges will be payable foreach Cash
Advance and will be added to the amount of each Cash Advance.

Credit Limit

(a)
(b)

The Bank will set a Credit Limit to the Credit Card and will notify you.

You should only use the Credit Card up to the Credit Limit and ensure that at all times the
outstanding balance on the Card Account is not more than the Credit Limit. Any transaction that
resultsin the Credit Limit being exceeded may be rejected.

Afee calculatedinaccordance with the Schedule of Charges will be payable if the outstanding
balance on the Card Account exceeds the Credit Limit.

The Bank may reduce your Credit Limit at any time and will notify you in accordance with Applicable
Law.

You may request that a Credit Limit be increased. Any such request will be subject to the
procedures and policies of the Bank at the relevant time.

If you attempt to effect a Card Transaction which, if completed, would cause your Credit Limit to be
exceeded, such attempt will be deemed by the Bank to be arequest by you to exceed your Credit
Limit. The Bank will have the sole and absolute discretion to approve orreject thisrequest.
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(ii)

(iii)

If the Credit Limit is exceeded for whatever reason:

you willbe deemed to have made a formal request for the Bank’s approval to extend to you the
Over Limit Amount and the Bank will have the sole and absolute discretion to approve orreject this
request;

you will be obliged to pay the Bank an Over Limit Fee which will be charged to your Credit Card
Account and become payable as part of the Closing Balance; and

the Over Limit Amount will become immediately due and payable.

Payments

(a)

(b)

You are responsible for all fees applicable to your Credit Card, which may include issuance fees,
annual fees, replacement card fees and other fees determined by the Bank from time to time.

The Bank will promptly debit the Credit Card Account with the amounts of all Card Transactions
and any other amounts payable in accordance with the Credit Card Documents together with any
applicable fees and charges.

Each account statement will set out, among other things, the Closing Balance, and the Payment
Due Date. You must pay at least the Minimum Amount Due on or before the Payment Due Date.

The Bank willissue account statementsinaccordance with Section B Clause 1.8 of these General
Termsinrelationto your Credit Card. These statements can be accessed online, and you can keep
track of your spending by checking your Credit Card Account.

If you do not pay the Closing Balance by the Payment Due Date, a Late Payment Fee will be payable.

If you do not pay the Closing Balance in full by the Payment Due Date, interestinrespect of the
amount outstanding on the Credit Card Account will accrue at the rate specified in the Schedule of
Charges and will be payable.

Payments made to the Credit Card will be appliedin the following order or such other order of
priority, as deemed fit, at the Bank’s sole and absolute discretion:

(i) VAT;
(ii) Finance Charges;

(iii) Charges and Fees;

(iv) insurance premiums relating to your Credit Card;
(v) annual membership fee foryour Credit Card;

(vi) Cash Advances;

(vii) retail purchase transactions;

(viii) for the remaining part of the Closing Balance.

If you do not pay the full Closing Balance by the Payment Due Date, then without prejudice to any of
the Bank’srights under these General Terms:

(i) your Credit Card may be immediately suspended;
(ii) you willbe considered to beinbreach of these General Terms;

(iii) you will be liable to pay the applicable Late Payment Fee from the day after the Payment Due
Date;
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(iv) you may be charged defaultinterest (at the rate prescribed by the Bank from time to time)
onyour total outstandinginrelation to the Credit Card from the day after the Payment Due
Date;

(v) the Bank may notify a credit reference agency and your creditworthiness with the Bank and

with other banks and financial institutions could be impacted negatively which may cause
you to be denied creditin the future; and/or

(vi) you may be contacted by us, or by Third Party debt collectors acting on the Bank’s behalf
(inaccordance with Section A Clause 6) and the Bank may take enforcement action against
you.

If your dues remain unpaid for two (2) or more billing cyclesin a six (6) calendar month period,

the Finance Charges will be subject toincrease by a percentage as provided in the Schedule of
Charges and Key Facts Statement. The original Finance Charge rates may be reinstated solely at the
Bank’s discretion after all overdue payments have been made and you will be notified accordingly.

Subjectto Applicable Law, the Bank may demandimmediate payment of the Closing Balance ona
Credit Card Account at any time.

In addition to any otherrights available to the Bank under these General Terms, the Bank may also
exercise its right of set-off pursuant to Section A Clause 28:

(i) if you owe the Basnk any amounts for another Account that you hold (whetherjointly or
individually); or

(ii) forany otherreason or cause that the Bank may deemfit inits sole discretion.

You can make payments to your Credit Card Account in the following ways:

(i) payment from accounts held with other banks;
(ii) cash payment at partner payment locations (e.g., exchange houses);
(iii) depositing cash or chequesin any self service terminal designated by the Bank for such

purpose or at abranch; and/or

(iv) any other means specified in an account statement or otherwise permitted by the Bank
fromtime to time.

If you would like make payments from accounts held with other banks, you will need to provide a
direct debit instruction to the Bankin a form acceptable to the Bank.

If you provide the Bank with a standing instruction to make payments to your Credit Card Account,

it may be processed more than once and on different days. You must ensure that the account from
which the standing instruction payment will be debited will have sufficient funds at all times. Please
alsoreferto Section A Clause 1Tinrespect of standing instructions.

You must make all payments in the currency of the Credit Card Account. If any paymentis made

in any other currency, the Bank reserves the right to convert such currency to the currency of the
Credit Card Account subject to the Bank’s prevailing exchange rate on the date the payment is
credited to the Card Account. Any payment made will be credited to the Credit Card Account only
onthe date that the Bank actually receives the required funds.

Security

(a)

(b)

The Bank may at any time demand that you provide an undated cheque, pledge over a deposit and/
orany other collateral as security for your Liabilities in relation to a Credit Card.

If you provide an undated cheque, you authorise the Bank to insert the date on such cheque and
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presentit for payment onthe inserted date for payment of any Liabilities or presentit for payment
upon the occurrence of any event of default.

2.8. Interest, Charges & Fees

(a)

(b)

You may be charged a Finance Charge in accordance with the Credit Card Documents and subject
to Clause 2.8(b) below.

The Finance Charge may vary based on the type of Credit Card and Card Transaction (e.g., Cash
Advances etc.). The applicable Finance Charge will be applied on unpaid Card Transactions from
the date of the relevant Card Transaction, at the prevailing interest rate set out in the Schedule of
Charges (or otherwise communicated to you), until full settlement.

You agree to pay all applicable fees, costs, charges, EMIs and expenses of the Bankin connection
with the provision of a Credit Card as set outin the Schedule of Charges.

The Bank may inits sole and absolute discretion, by notice to you, amend any Finance Charge or
other Charges and Fees due at any time in accordance with Applicable Law.

The Bank will also have the right to charge you interest on unpaid Charges and insurance premiums or
fees.

The Bank may allow you an interest-free period (as set out in the Schedule of Charges from time
to time) from the date of any purchase of goods or services if you pay your Total Payment Due in
full by the Payment Due Date. There is no interest-free period for Cash Advances orany other Card
Transactions that the Bank chooses from time to time to exclude from the interest-free period.

2.9. Termination

You can terminate your Credit Card in accordance with Section A Clause 18.

The Credit Card is made available at the Bank’s sole and absolute discretion. The Bank can
terminate your Credit Card in accordance with Section A Clause 18.

Allamounts outstanding on a Credit Card Account together with the amount incurred by the use
of the Card but not yet billed to your Credit Card Account will be payable immediately upon the
termination of the Credit Card.

Upon being notified of your bankruptcy orinsolvency or the occurrence of any similar event
affecting you, the Bank will actin accordance with Applicable Law. Subject to Applicable Law, the
Bank will be entitled to:

(i) cease the provision of all services related to the Credit Card (whetherin whole orin part);
(ii) block or freeze a Credit Card or the Credit Card Account (whetherinwhole orin part); or
(iii) close and terminate the Credit Card Account.

From any time that the Credit Card Account is blocked or frozen the Bank willnot accept any Card
Transaction, Cash Advance, or standing instruction to be made on or from such Card Account other
thaninaccordance with Applicable Law orin accordance with an order from a competent Court or
authority having jurisdiction over the Bank.

2.10. Additional Benefits and Insurance

(a)

Subject to your fulfilment of the applicable eligibility criteria, your Credit Card may come with
Special Features, such as participationin arewards program and/or such other benefits and/or
features as may be available underyour Credit Card from time to time.

In order to benefit from any features orrewards that apply to a Credit Card, you must have a valid
Credit Card in good standing whichis in compliance with the Credit Card Documents and any
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(f)

applicable additional terms. Itis also subject to any terms and conditions of the particular feature

orreward, including redemption, which the Bank will highlight in the applicable additional terms. If
you violate any applicable terms or the reward terms and conditions, you may be disqualified from
receiving or benefiting from the relevant rewards.

The Bank reserves the right to amend any features or rewards applicable to a Credit Card by notice
to you. In addition, the Third Parties which offer the rewards may amend, suspend, or terminate the
rewards and if this happens, the Bank will notify you.

You should also understand that not all features and rewards will apply to a supplementary Credit
Card. You should check with the Bank if you have any questions on this.

You may be provided with insurance coverage as an optional benefit with your Credit Card,
depending on the features available with it. Such insurance coverage will be subject to its own
terms and conditions. The features and the applicable terms and conditions of these insurance
policies will be available on the Website.

To the extent that the insurance coverage will be made available through a Third Party insurer, you
agree that any claim you may have under suchinsurance policy will be against that insurer not the
Bank. The Bank will not be a party to any such claim.

Reward Programs

Terms and conditions governing Rewards Programs

(a)

In addition to these General Terms, your participationin a Rewards Program may be subject to that
Reward Program’s own terms and conditions (which are available on the Website or as specified by
the Bank from time to time).

You will be deemed to have accepted the terms and conditions of a Rewards Program by
participating in that Rewards Program. Each Rewards Program may have its own terms and
conditions, which may vary from program to program, but will coverissues such as, but not limited
to, eligibility criteria (for membership as well as the transactions to which the programrelates),
operation of the program and redemption of rewards. You also acknowledge and agree that

the Third Party provider/manager(s) of a Third Party Rewards Program will have the right to vary
the terms and conditions of a Third Party Rewards Program at its discretion. If there is a conflict
between the terms and conditions of a Rewards Program and any part of these General Terms, to
the extent that such conflict directly relates to the Rewards Program, the terms and conditions of
that Rewards Program will prevail.

Use of Rewards Programs

(a)

Provided that your membership in the relevant Rewards Programis in good standing, and subject to
the Bank’s approval, reward points earned under a Rewards Program may be redeemed inreturn for
Rewards. Details of the Rewards and redemption details available under a Rewards Program will be
set out on the Website.

The redemption of Rewards is subject to:

(i) the Bank’s approval;

(ii) the availability of the relevant Reward at the time the redemption of the reward pointsis
requested; and

(iii) any terms and conditions imposed by any Third Party supplier orissuer of the relevant
Reward.

If your Reward is received in a damaged or defective condition, you must notify the supplier of such
damage or defect within the number of days stipulatedin the supplier’s receipt. The Bank will use
reasonable efforts to facilitate your complaint to the supplier and arrange, whenever possible, for
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an appropriate replacement of the relevant Reward, but the Bank will not have any liability for any
such damage or defect.

3.3.  TheBank’sliability in relation to Rewards Programs

(a)

(b)

The Bankis not, and will not be considered, at any time, as the supplier of any Reward provided by a
Third Party, or an agent or representative thereof.

AllRewards provided by a Third Party will be accepted by you “asis” at your ownrisk. The Bank
makes no representation and provides no warranty whatsoever, expressed, orimplied, and
undertakes and assumes no responsibility for any liability whatsoever, inrespect of the quality or
merchantability of any Reward provided by a Third Party, or the suitability or fitness thereof for any
use or purpose.

The Bank willnot be responsible for any Liability for or otherwise arising out of orinrelation to:

(i) any amounts payable by you to any Third Party arising out of the purchase, supply, quality,
merchantability, installation, repair, use or otherwise, of a Reward;

(ii) any failure, shortcoming, negligence, breach of statutory or other duty on the part of any
supplier, issuer and/or other Third Party associated in any way, directly orindirectly, with the
supply of a Reward including any defectin, ordamage to, any Reward; and/or

(iii) your possession and use of a Reward.

3.4. Applicable charges to Rewards Programs

(a)

The Bankreserves theright to introduce charges inrelation to certain features of Rewards Programs
fromtime to time. The Bank will notify you of such charges as and when they become applicable.

3.5, Variationin the terms and/or features of a Rewards Program

(a)

The Bank may from time to time, inits sole discretion, amend and/or vary the features of a Rewards
Program, as well as the terms and conditions governing that program. Such amendment/variation
may involve the following:

(i) limiting or changing the value or validity of points under a Rewards Program and/or the
manner of theirredemption;

(ii) changing:

(A) the eligibility criteria for transactions in respect of which reward points may accrue;
and/or

(B) thenumberof reward points required for the redemption of a Reward; and/or

(C) cancelling any Reward and substituting it with another reward of comparable nature
andvalue, as prescribed by the Bank.

The rights set out above may diminish the redemption value of the points already earned but you will
not have any claim for compensation for any such losses.

While the Bank will reasonably endeavour to notify you before amending and/or varying the
terms and conditions or features of a Bank Rewards Program, it will have the right to do so without
notifying you in advance. The Bank accepts no liability for any such amendment and/or variation.

You acknowledge and agree that the operator of a Third Party Rewards Program may from time to
time, inits sole discretion, amend and/or vary any part or feature of a Third Party Rewards Program,
including the terms and conditions applying to the Third Party Rewards Program.

Any such amendment and/or variation may be beyond the control of the Bank. While the Bank will
reasonably endeavour to notify you before any such amendment and/or variation, you agree and
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acknowledge that the operator(s) of the program will have the right to effect suchamendment and/
orvariation without notifying you in advance. The Bank will not be responsible for any Liability arising
out of orinrelation to any such amendment and/or variation.

3.6. Termination or suspension of membership

(@) TheBankmay inits sole discretionimmediately suspend or terminate your membership in a Rewards
Program at any time. While the Bank will reasonably endeavour to notify you before suspending or
terminating your membership, it will have the right to do so without notifying you in advance if:

(i) you breach these General Terms, the terms and conditions of the relevant Rewards
Program or any applicable provisionsin any policy incorporated by reference herein or
therein;

(ii) you fail to pay for any outstanding amounts due within the prescribed time set by the Bank;

(iii) the Bank suspects orbecomes aware of any fraudulent activity; and/or

(iv) forany othervalidreason.

SECTION E. CHANNELS

This sectiontogetherwith Sections A (General Terms) and G (Glossary) will apply to you if you have an Account or
have obtained a Service from the Bank. Please note other sections may also apply to the Bank’s relationship with
you and you should read, understand, and familiarise yourself with all applicable Sections of these General Terms.

1. Bank Branches

(@) Many of the Bank’s Services are provided from the Bank’s branches and certain Services are also
provided through ATMs from time to time at the Bank’s sole and absolute discretion. This offering
may be changed by the Bank from time to time inits sole and absolute discretion.

(b)  Youcanvisit abranch or Website for furtherinformation or to use these Services.
2. Electronic Banking
2.1.  Electronic Banking Services General Terms

(@)  Electronic Banking Services are any Services that are made available to you through various
Electronic Channels including without limitation Mobile Banking, Telephone Banking, Internet
Banking and Approved Third Party Channels from time to time. This offering may be updated by the
Bank from time to time inits sole and absolute discretion.

(b)  AllElectronic Banking Services are made available by the Bank on a completely discretionary
basis and may be withdrawn, changed, suspended, substituted, or supplemented by the Bank at
any time. The Bank makes no representation and provides no warranty whatsoever, expressed, or
implied, on the accuracy, completeness and timeliness of any information made available onan
Electronic Channel.

(c) Youmayberequiredto complete additional steps to use an Electronic Channel and provide
consent electronically to any additional terms applicable to the use of an Electronic Channel. You
understand that such consent will be binding on you.

(d) Youmustalso follow any guidelines issued by the Bank regarding safety measures and precautions
forthe use of such Electronic Banking Services and you must comply with these General Terms and
any applicable Special Features.
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Electronic Banking Services may be unavailable from time to time for routine maintenance or any
otherreason. The processing of certain transactions may not be available twenty-four (24) hours a
day, seven (7) days aweek.

You should understand that Electronic Banking Services may have certain limitations. For example,
there are maximum and minimum daily withdrawal amounts that may vary.

You are solely responsible for:

(i) acquiring and maintaining any equipment required for your continued use of and access to
any Electronic Banking Service and, if applicable, anti-virus and other security measures for
such equipment, including measures for adequate protection and back-up of data; and

(ii) ensuring that the equipment which you use to access and use an Electronic Banking
Serviceis suitable for such use andis functional.

You may be required to designate one or more Authorised Users to use the Electronic Banking
Services.

You are solely responsible for verifying the identity of each Authorised User. You will ensure the
Authorised Users only use the Electronic Banking Servicesin accordance with these General Terms
and applicable Special Features.

Using an Electronic Channel

You canuse Electronic Channels to access Electronic Banking Services.

Whenyou use an Electronic Channel, you authorise the Bank to send notices, communications, and
documents to you in connection with Services through the relevant Electronic Channel.

By uploading, submitting, posting, or transmitting data material orinformation, you agree to grant
the Bank a worldwide perpetual irrevocable non-exclusive royalty free and sublicensable licence
to use, copy, reproduce, process, adapt, publish, translate, transmit, host, and disseminate your
contentinany media, technology, or form. The Bank reserves the right (but in no way an obligation)
toremove, pre-screen, review, flag, filter, modify orrefuse any of your content at the Bank’s sole
discretion.

You acknowledge and consent for the Bank to store any communication on an Electronic Channel
(including any documents or files shared, annotated, and exchanged). The Bank will keep records of
such communicationsin line with applicable legal and regulatory obligations and the Bank’s internal
policies. The Bank may use the communications in any dispute, and you agree not to challenge
theirvalidity, admissibility, or enforceability on the basis that they are in electronic form. You agree
that the recorded communications remain the Bank’s property, and may be used for verification,
training, quality control and dispute handling purposes.

Electronic Contracting

(a)

You and the Bank can also use Electronic Channels as electronic means to contract, accept terms,
provide instructions, communicate with each other, and share documents. Any matteragreed or
instructions given using an Electronic Channel will be binding on both parties as if such contract,
terms, orinstructions were executed, agreed, and accepted in hard copy and signed in wet ink and
such agreement orinstructions will form a valid and enforceable contract under the laws of UAE. You
agree that all Electronic Signatures shall have the same legal effect asif in paper format with wetink
handwritten signatures for the purposes of Applicable Law.

You agree that documents signed by Electronic Signatures maintained by the Bank will be
admissible in any legal or other proceedings as conclusive evidence as to the contents of such
documentsin the same manner as an original paper document, and to the fullest extent permitted
by any Applicable Law.
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(9)

You agree that documents signed by Electronic Signatures maintained by the Bank will be
admissible in any legal or other proceedings as conclusive evidence as to the contents of such
documentsinthe same manner as an original paperdocument, and to the fullest extent permitted
by any Applicable Law.

You authorise the Bank to accept documents signed by Electronic Signatures from you or onyour
behalf, and consent to receive documents signed by Electronic Signatures from the Bank through an
Electronic Channel.

You undertake not to contest the validity, admissibility into evidence or enforceability of any
Electronic Signature and/or any content of any document signedin such manner.

You acknowledge and agree to be fully aware of the various risks inherent and associated with
the communication of instructions and documents using Electronic Signatures and you are fully
prepared to accept suchrisks.

The Bankreserves theright torequest a "wet-ink" version of any electronically signed document,
where it deems appropriate to do so and you agree to provide such document with your
handwritten "wet-ink" signature immediately upon the Bank's request.

Electronic Instructions

(a)

You understand that any communications and/or instructions provided through an Electronic
Channel (together “Electronic Instructions”) are irrevocably and unconditionally binding and are
made at your sole risk and responsibility. You agree not to challenge the validity, admissibility, or
enforceability of any Electronic Instructions on the basis they are in electronic form.

You agree that any Electronic Instructions which are authenticated by Biometric Identification,
including without limitation telephone conversations, may be recorded, replicated and/or stored
and willbe admissible as evidence in any Court, arbitration, or other proceedings.

You are responsible for the accuracy and completeness of Electronic Instructions, for ensuring that
they will achieve the intended purpose and that they are transmitted correctly.

Inthe event that you request the Bank to cancel or modify any Electronic Instruction for whatever
reason, the Bank will make all reasonable efforts to comply with your request. However, the Bank s
not liable for any failure to cancel or modify the Electronic Instructionif such arequestisreceived at
atime orunder circumstances that render the Bank unable to comply with your request.

You should understand that the Bank is authorised to accept, act, and rely upon, and treat as valid
and accurate all Electronic Instructions and is under no obligation to enquire as to the authorisation
orvalidity of any suchinstruction.

The Bank may treat all Electronic Instructions received as instructions properly authorised by you,
and to the extent the Bankis unaware, even if made fraudulently and even if they conflict with the
terms of any otherinstructions or mandates given by you at any time.

The Bank may, inits absolute discretion, take steps to ascertain the validity, authenticity and origin
of any instruction, claim or document (including requiring telephone verification of any Electronic
Instructions) and take any steps that may be mandated by an external provider and may, where it is
unable to ascertain the validity, authority or origin of any Electronic Instruction delay orrefuse to act
upon any instruction, claim or document or suspend or terminate any Service at any time.

However, the Bank has no obligation to:
(i) verify the identity or authority of any person giving an Electronic Instruction;

(ii) verify the authenticity of any signature(s) (whether an Electronic Signature or otherwise) on
any Electronic Instruction;
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(iii) seekyour prior approval before acting on any Electronic Instruction; or

(iv) to check the authenticity of Electronic Instructions or the authority of the person or
persons giving them.

Where the Bank has reason to believe that an Electronic Instruction purporting to come from you
has not been properly authorised or that any other breach of security has occurred inrelation to
your use of an Electronic Channel the Bank reserves the right not to act, orto delay actingupon the
Electronic Instruction and, in that event, the Bank willinformyou as soon asitis reasonably possible.

You should also understand that any use of an Electronic Banking Service through an Approved
Third Party Channel willbe deemed by the Bank to be authorised access.

Youmay issue an Electronic Instruction requesting the Bank to forward certain information to Third
Parties on your behalf.

If the Bank agrees to act on suchrequest, the Bank will forward any such information to the recipient
and address specifiedin the relevant Electronic Instruction within areasonable time of receipt of
such Electronic Instruction.

You must ensure the information you ask the Bank to forward is complete, accurate and will not give
rise to any claim against the Bank (including without limitation any claimin defamation, inrelation to
privacy or forinfringement of any other Third Party rights).

Security Measures

(a)

Access to any Electronic Banking Service will be protected by Security Codes and/or other
security measures. Each Authorised User will be assigned user verification data by the Bank, which
may include Security Codes, Biometric Identification, smartcards, secure ID tokens, tokens,
security slips and cryptographic keys ("User Verification Data") to permit access to and use of
the Electronic Banking Services. Youunderstand and agree that the Bank is obliged to verify your
identity with more than one measure of User Verification Data.

You acknowledge and accept the risk that communications, instructions, claims and documents
sent to or from the Bank through an Electronic Channel may be intercepted, monitored, amended,
corrupted, contain viruses or be otherwise interfered with by Third Parties and acknowledge and
agree that the Bankis not responsible orliable to you or any Third Party for, and you waive any and all
claimsinrespect of, any losses arising from the same.

Your use of User Verification Data for the authentication of any transaction, as listed above or as
otherwise determined by the Bank, at its sole discretion, from time to time, will operate as your
express authorisation of the transaction and the Bank will retain records relating to your use of such
authorisationinaccordance with these General Terms.

The Bank willnot be responsible for any transactions authorised using any User Verification Data,
whether or not such transactions were effectuated without your knowledge and authority, or

were theresult of a fraudulent act, unless such fraudulent act was by the Bank. In addition to other
exclusions of Liabilities under these General Terms, to the fullest extent permitted under Applicable
Law, you acknowledge that neither the Bank nor its Affiliates will be responsible for any Liability
arising out of:

(i) any inability to activate the use of User Verification Data, including due to a failure of any
biometric verification functionality to recognise your biometric data;

(ii) any Force Majeure Event relating to your use of User Verification Data as a form of
authentication;

(iii) any error, malfunctions or performance issues relating to your use of User Verification Data
onthe Website, including the unavailability of the authentication system, disruption or
failure of service or delay in delivery of the authentication service;
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(iv) any failure by the Bank to perform any of its obligations under these General Terms, if such
proper performance wouldresultin the Bank beingin breach of any Applicable Law or the
Bank’sinternal policies;

(v) any goods or services acquired using payment authenticated using User Verification
Data, where: (1) such goods or services are defective or deficient; (2) breach, shortcoming
ornon-performance is caused by a Third Party; or (3) there arises loss orinjury including
by reason of any mechanical or other malfunction of any such goods or services, any
misstatement, misrepresentation, error or omission in any details disclosed to you or any
other person arising out of circumstances outside of the Bank’s control;

(vi) any refusal orrestriction by the Bank on the authentication of any transaction using User
Verification Data, even where suchrefusal orrestriction causes damage to your credit
rating and reputation;

(vii) failure to properly identify the person or persons named, or for any delay, mistake or
omission caused by any failure in the transmission of cables, telegrams, or communication
of any kind whatsoever by electronic systems including without limitation, wireless
communications and/or the delivery of the remittance/message in a mutilated orillegible
condition;

(viii) any breach orloss of your Confidential Information resulting from your use of User
Verification Data as a mode of authentication; and/or

(ix) any failure or breach by a Third Party service provider or termination of an agreement with a
Third Party service provider that results in aninability to avail of the use of User Verification
Data for authentication.

You must keep and must ensure each Authorised User keeps User Verification Data confidential and
ensure thatitis used only by the Authorised User forwhomitisissued.

You must notify the Bank in writing immediately if there is any change to any Authorised User
(including, without limitation, if such Authorised Useris no longer authorised to act forand on your
behalf).

You will be fully liable for all use or misuse of any such User Verification Data and must comply with all
reasonable instructions notified to you by the Bank from time to time relating to such User Verification
Data.

You agree to develop and/or maintain adequate security procedures (i) to ensure that User
Verification Data is not disclosed to any persons other than your Authorised Users who have
been authorised by the Bank to use the Electronic Banking Services; (ii) to prevent access to the
Electronic Banking Services by any unauthorised persons; and (iii) to prevent the misuse of the
Electronic Banking Services and Services.

You are responsible for alluses of User Verification Data and for any acts or omissions during such
use (including any Electronic Instruction) and the Bank will be entitled to treat any access to, oruse
of, the Electronic Banking Services (including without limitation any Electronic Instruction) as having
been duly authorised by you regardless of whether or not it was effected on your behalf by an
Authorised User.

You must comply with all security procedures of the Bank and any otherrequests the Bank may
issue to you regarding the security of the Electronic Banking Services, includinginstructions on
steps toremedy any breach of security.

You agree thatitis yourresponsibility to set-up, maintain and regularly review security
arrangements concerning your access to and use of the Electronic Banking Services and
information stored on your computing and communications systems.
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You must take all reasonable precautions to ensure that any electronic device used to access an
Electronic Banking Service is not affected by computerviruses, Trojan horse programs (such as key
loggers) and other harmful programs or components.

You must ensure that your Authorised Users, as applicable, do not do anything which may resultin
the security of the Electronic Banking Services, or the systems or security of any other clients of the
Bank, being compromised.

You must promptly notify the Bankin accordance with Section A Clause 6: (i) of any loss or theft
of User Verification Data; (ii) if you believe the confidentiality of any User Verification Data has
been compromised; and/or (iii) of any actual, attempted or threatened unauthorised use of

User Verification Data or the Electronic Banking Services. If you believe or suspect that any Bank
communications have been lost, stolen, or otherwise compromised, you agree to immediately
notify the Bank. You agree to indemnify and hold harmless the Bank and its Affiliates from any
liability incurred prior to your notification to the Bank.

Software

(a)

Where you use software to access an Electronic Banking Service, the Bank grants you a non-
exclusive, non-transferrable right to use any software, application or electronic platform, including
the Bank’s mobile application and Smart Pass (“Software”) offered by the Bank to enable you to
use an Electronic Banking Service on the basis that you: (a) do not sub-licence, copy, disclose, or
amend, modify, enhance, merge, reverse engineer, reverse assemble, disassemble, decompile or
in any way alter the such Software or any copy, adaptation, transcription ormerged portion thereof
orotherwise attempt to derive source code therefrom; (b) use the Software only to access and
use the Services; (c) use allreasonable efforts to protect the confidentiality of the Software and to
protect the Software fromunauthorised use, reproduction, distribution or publication.

The Bankis not responsible forany errors, loss of data or delays if the Software is tampered with
and/or corrupted.

You willindemnify and hold harmless the Bank and its Affiliates, fully and effectively (to the fullest
extent permitted by law), from and against any Liability suffered orincurred by any of the Bank and
its Affiliates forinfringement of a patent, design, trademark, copyright orany otherIntellectual
Property Right as aresult of your use of the Software.

Data Collection

(a)

(b)

The Bank and its Affiliates may collect content and information that you provide when using
Electronic Banking Service including but not limited to transaction details, device model, GSM
operator, location, frequency, duration of use, crash reports, telemetry information such as
gyroscope sensor and accelerometerinformation and/orinformation obtained from the use of any
biometric features.

The Bank may also collectinformation from or about the devices where you are accessing an
Electronic Channel depending on the permissions you grant. The Bank may use the information
collected from yourdevices such as:

(i) access to mobile device calendar to synchronise upcoming payments and transfers.

(ii) access to camera to take a profile picture or to be able to capture documentimages;

(iii) access to contacts to be able to transfer funds to a mobile number;

(iv) access to microphone and voice commands made using a smart home device;

(v) accesslocation to enable communicating push notifications for communicating location

based messages and content;
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(e)

(vi) storage to be able to upload profile picture; and

(vii) connectioninformation such as the name of mobile operator or ISP, browser type,
language and time zone, mobile phone number and IP address.

The Bank may also use cookies, location services or other similar technology at the time you use an
Electronic Banking Service to authenticate you and to improve your experience.

By using an Electronic Banking Service, you accept the use of cookies by the Bank and permit
the Bank to use any information that you provide, and which is obtained from the cookies for the
purpose of providing the Electronic Banking Service.

Please also see Section A, Clause 29 in relation to how the Bank processes your personal data.

Limitation of Liability - Electronic Channels

(a)

(b)

Your use of an Electronic Channelis at your sole risk. Information provided through an Electronic
Channel and the Electronic Channelitself are provided on an “asis” and “as available” basis.

The Bank and its Affiliates make no representation and provides no warranty whatsoever,
expressed, orimplied, on the accuracy, completeness and timeliness of any information made
available on an Electronic Channel.

The Bank and its Affiliates do not make any representations, confirmations, warranties or
undertaking of any kind, implied, express, or statutory, including in relation to noninfringement of
third party rights, title, or fitness for a particular purpose inrelation to an Electronic Channel.

The Bank and its Affiliates do not make any representations, warranties, confirmations, or
undertakings that there will be no delays, deletions, failures, errors or omissions orloss of
transmitted information, mistaken delivery, deletion or failure to store any Electronic Instructions or
personalisation settings; or that no damage will occur to your hardware or software whenyou use an
Electronic Channel.

The Bank accepts noresponsibility for any delay in effecting a transaction due to time constraints,
oraday otherthan a Business Day.

The Bank and its Affiliates make no representation and provides no warranty whatsoever,
expressed, orimplied, and the Bank will not have any liability whatsoever, inrespect of the quality,
merchantability, suitability or fitness for any use or purpose of any Approved Third Party Channel.

The Bankis not liable for any loss or delay where the security requirements set out in these General
Terms have been misapplied.

The Bank s not liable for any Electronic Instructions that are not in accordance with these General
Terms.

The Bankis not responsible inrespect of loss or damage which may arise from failure to properly
identify the person or persons named, or for any delay, mistake or omission caused by any failure
in the transmission of cables, telegrams or communication of any kind whatsoever by electronic
systems including without limitation, wireless communications and/or the delivery of the
remittance/message in a mutilated orillegible condition.

Neither the Bank norits Affiliates will be responsible for any liability arising from:

(i) any unauthorised transaction effected through an Electronic Channel before you have
notified the Bank of the unauthorised transaction or any misuse, loss, disclosure, or theft of
your Security Codes;

(ii) any fraudulent activity carried out through an Electronic Channel (unless the fraudulent act

was carried out by the Bank);
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(m)

(iii) your failure to observe any of your security obligations under these General Terms;

(iv) your access or use of an Electronic Channelin a manner, or for a purpose, not authorised by
the Bank;

(V) any loss of any information orinstructions in transmission due to a Force Majeure Event;

(vi) any unauthorised access by any third party to an Electronic Channel;

(vii) transactions that occur pursuant to your Electronic Instructions given prior to termination

of youraccess to the relevant Electronic Banking Service;

(viii) your use of Electronic Banking Services including, if applicable, any material, data and/
or software downloaded or otherwise obtained through the use of Electronic Banking
Services; and/or

(ix) your access oruse of any Approved Third Party Channel.

The Bank and its Affiliates are not responsible for any erroneous payments to any service provider,
utility company, credit card institution or other payee or beneficiary for any error made by youin
creating a paymentinstruction, including without limitation entry of an incorrect credit card number,
utility account number, beneficiary account details, or any other relevantinformation. You waive

any right to hold the Bank and its Affiliates responsible for any mistake or omissionrelating to the
Electronic Banking Services and any delay by the Bank due to reasons beyond its controlin onward
transmission of funds to any service provider, utility company, credit card institution or other payee
or beneficiary which may resultin disruption of the related service or transaction.

You agree that you willindemnify and keep indemnified the Bank and its Affiliates fully and
effectively (to the fullest extent permitted by law) from and against any and all claims, actions,
demands, proceedings, losses, liabilities, damages, costs and expenses (including legal fees, costs
and expenses on a fullindemnity basis) suffered orincurred by any of the foregoing under these
General Terms including, without limitation, arising out of orrelating to: (i) the Bank acting upon or
refraining from acting upon any Electronic Instructions; or (ii) your use of an Electronic Channel. You
acknowledge that neither the Bank nor any of its Affiliates, will have any liability to you or to any other
person for any loss or damages suffered as aresult of: (i) the Bank acting upon or refraining from
acting upon the Electronic Instructions; or (ii) your use of an Electronic Channel.

Nothingin this Clause orthese General Terms excludes orlimits our liability in respect of a duty owed
by the Bank to you under Applicable Law, other than as permitted by Applicable Law.

Types of Electronic Channels

Mobile Banking

(a)

(b)

The Bank may offer certain Services to you through mobile banking which can be used by SMS, text/
messaging service or through the Bank’s mobile application (“Mobile Banking”).

You must follow the stepsin the Bank’s mobile application to login and access the Services through
the Bank’s mobile application.

You can apply for Mobile Banking: (A) by calling the Bank on the numbers noted on the Website

or contacting the Bank through any other means prescribed by the Bank from time to time and
following any instructions provided by the Bank; (B) by downloading the Bank’s mobile application
to your mobile device; and/or (C) by completing the relevant form. If you wish to use Mobile Banking
via SMS, text/messaging service, you must provide the Bank with your current mobile numberin
orderto apply for Mobile Banking.

Tologonto the Bank’s mobile application, you must enter your Security Codes and/or any other
information requested by the Bank, and you must accurately fillin the details in the relevant field and
upload valid, true and accurate documents, including but not limited to your specimen signature,
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(k)

as per the instructions providedin the Bank’s mobile application. The Bank will not be responsible
for verifying the identity of the party entering the Security Codes. You must download any updates
to the Bank’s mobile application as and when they become available. You may be automatically
logged off the Bank’s mobile application if you remain inactive for a particular period of time as
prescribed by the Bank. You must not use the Bank’s mobile application for any purpose other than
to access your Account and to use Mobile Banking on your mobile device.

Your Authorised Users may opt to use Face Pass as a form of authentication for the completion

of various financial and non-financial transactions through Mobile Banking, such as adding
beneficiaries, funds transfer, updating personalinformation, and other transactions as determined
by the Bankinits sole and absolute discretion, from time to time.

The use of Face Pass is optional. Your Authorised Users may consent and opt-in to use Face Pass by
turning the feature on or off in the Bank’s mobile application.

You canuse Mobile Banking via SMS, text/messaging applications/service by sending certain
keywords to a particular number designated by the Bank from time to time. The Bank may, from
time to time, send you alerts (which may or may not be related to your Account), such as notification
of atransaction effected onyour Account or the launch of a new Service. You must notify the Bank if
you do notwish toreceive these alerts.

Unless the Bankis prevented from doing so due to a Force Majeure Event, the Bank will endeavour
to sendyou aresponse as soon as reasonably possible, afterreceiving yourrequest through Mobile
Banking. The Bank may, inits sole discretion and without notice to you, decline to send aresponse

if it believes that yourrequestis unclear orcannot be processed. If you are not within the coverage
area of the cellular service provider or the areas forming part of the roaming network of such cellular
service provider, you may be unable to make arequest and receive aresponse.

The Bank will use information about your physical location sent through your mobile device when
you access your Account and use certain Services through Mobile Banking. The Bank will use
information about your physical location sent through your mobile device for making delivery of the
relevant Service orverifying any information provided by you. By using such Services, you consent
to the Bank and its Affiliates accessing and monitoring yourlocation and disclosing yourlocation to
Third Parties.

You may at any time change or turn off the settings on the mobile device that gathers and displays
the location data. Access to location services is further subject to terms and conditions of the
service provider that provides location data services to you.

Please alsoreferto Section E Clause 3.4 below inrespect of Smart Pass.

Telephone Banking

(a)

(b)

(o)

The Bank may offer certain Services to you through Telephone Banking which can be used by calling
the Bank onthe numbers noted on the Website (“Telephone Banking”).

Telephone Banking will be available twenty-four (24) hours a day, seven (7) days a week in the
absence of any technical errors, failures, or otherissues.

You can apply for Telephone Banking by contacting the Bank. You will be asked to confirm certain
security information that the Bank may require. If your registrationis accepted, the Bank will then
ask youto setup asuitable Security Code which will be used to identify you wheneveryou use
Telephone Banking.

Internet Banking

(a)
(b)

You can access and use certain Services through the Website (“Internet Banking”).

You must follow the steps on the Website toregister and then tologin and access the Services.
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You must notinterfere with ordamage (or attempt to interfere with ordamage) any data or software
associated with Internet Banking, including any Security Code. You must treat the accessrights,
documentation, or any otherinformation related to Internet Banking, as strictly private and
confidential at all times. You must not link any other website to the Website.

3.4. SmartPass

(a)

You may opt to use Smart Pass to authenticate your online and mobile banking transactions through
Internet Banking and Mobile Banking. Smart Pass ensures more security and convenience foryour
Internet Banking and Mobile Banking transactions. When you use Smart Pass, you do notneed to
wait for SMS authentication code in order to authorise your transactions. Smart Pass enables you to
authorise your transactions with a Smart Pass PIN or token (for other devices) which you selectin the
Smart Pass activation process.

By enabling Smart Pass, you will be able to authorise transactions through Internet Banking by
entering a Smart Pass Token. The Smart Pass PIN is required to generate a Smart Pass Token and
such Smart Pass Token will not be saved on your device.

You are responsible for all charges and debits to your Cards that result from transactions made
using your payment information transmitted using Smart Pass, including any fees charged by the
relevant cardissuer.

By opting to use Smart Pass: (a) you represent only you and no other person will use Smart Pass; (b)
you will provide accurate information to the Bank, including but not limited to information required
toregister for Smart Pass; (c) you will not use Smart Pass in any manner that adversely affectsits
availability to or enjoyment by otherusers orin any manner that could damage, disable, overburden
orimpairthe Bank orits service providers’ network and/or servers; (d) you will not use Smart Pass
forany purpose that is unlawful or prohibited by the these General Terms and Applicable Law; (e)
make sure information you provide in connection with your registration for, and your use of, Smart
Passis true and correct; (f) you may not act as a payment intermediary, aggregator or service
bureau or otherwise resell Smart Pass either on your own behalf or on behalf of any Third Party,
including without limiting to the handling, processing, and transmission of funds for any Third Party;
and (g) you will not use Mobile Banking and Smart Pass on any device that has been “jail-broken” or
“rooted” or “bypassed default or native OS security controls” (i.e. a device that has been freed from
the limitationsimposed onit by its mobile service provider and the phone manufacturer without
approval).

The Bank may temporarily or permanently deactivate your Smart Pass for any reason. For your
protection, the Bank may automatically deactivate your Smart Pass if itis not used atleast oncein
a six (6) month period. If the Bank deactivates your Smart Pass, the Bank may give you notice at the
most current e-mail address you have provided to the Bank as reflected in the Bank’s records.

3.5. Approved Third Party Channel

(a)

The Bank may offer certain Services through Approved Third Party Channels, which may be subject
to separate terms and conditions. You may need to subscribe to use an Approved Third Party
Channel.

Your use of any Services through an Approved Third Party Channelis at your sole risk. You assume
allrisk foryour use of an Approved Third Party Channel and understand that all Services provided
through an Approved Third Party Channel are provided by the Bank “asis” and that the Bank makes
no warranty orrepresentation, either express orimplied about the availability, quality, accuracy or
otherwise of the Services so provided. The Bank expressly disclaims all warranties, either express
orimplied, including without limitation the warranties of merchantability, fitness for a particular
purpose and noninfringement. No advice orinformation, in whatever form, that you obtain from the
Bank will create any warranty of any kind.

By installing and using the relevant Approved Third Party Channel, you authorise the Bank to
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perform the actions and/or share with the Approved Third Party Channel owner the information
communicated to the Bank, orrequested from the Bank.

You acknowledge that any Approved Third Party Channelis owned by a Third Party not affiliated with
the Bank. You will at all times comply with the relevant privacy policies, security policies and/or other
policies and/or terms and conditions linked to or associated with the relevant Approved Third Party
Channel. Any communication by you to the Bank via an Approved Third Party Channel will be treated
by the Bank as a communication authorised by you. The Bank willnot be responsible for verifying
the identity of the party registering for an Approved Third Party Channel. Any communication from
the Bank via an Approved Third Party Channel either: (A) initiated by the Bank; (B) inresponse to a
requestreceived fromyou, will be treated by the Bank as a formal communication to, and validly
received by, you. If you elect to use an Approved Third Party Channel you authorise the Bank to
provide information to you and (if relevant) to your electronic device(s) based on the electronic
device’s security settings. You acknowledge that the settings on an electronic device may allow the
electronic device toretrieve information about your Account(s) by an unauthorised Third Party. By
electing to use the Approved Third Party Channel, you are responsible for how the electronic device
isused, including any communication to or from the Bank.

The Bank accepts no liability for any unauthorised communication made to it by a Third Party using
your mobile device and/or by gaining access to the Approved Third Party Channel by any other
means.

Business ONLINE

(a)

The Bank may also make available the Bank’s digital businessONLINE platform (“businessONLINE”)
toyouto enable youto access and use an Account and/or Service. The Bank may also provide the
Shared Administration Service and Virtual Account Service from time to time.

Shared Administration Service

(i) If you subscribe to the Shared Administration Service, the responsibilities of each party
under shared administration are as follows:

(A) Activities to be carried out by the administrator(s) nominated by you (each a
“Subscriber Administrator”) are limited to addition, deletion, modification of user
group, user (maker, checker, maker authoriser, authoriser, enquiry), standard userroles
and transaction workflow rules for maker and checker.

(B) Activitiesto be carried out by the administrator(s) nominated by the Bank (each a
“Bank Administrator”) are limited to reviewing and authorising the requests made
foraddition, deletion, modification of an authoriser, maker authoriser, user group
with authorisation entitlements, transaction workflow rules for maker-authoriser and
authoriserroles.

(ii) You authorise the Bank torely and act upon yourinstructions, issued from time to time, in
relation to add or modify an authoriser, maker authoriser, user group with authorisation
entitlements, transaction workflow rules for the maker-authoriser and authoriserroles.
Yourepresent and warrant that all such instructions constitute valid and binding legal
documents duly authorised in accordance with the necessary corporate approvals.

(iii) You shall provide the Bank with all necessary documents required for addition, modification
of an authoriser, maker authoriser, user group with authorisation entitlements, transaction
workflow rules for maker-authoriser and authoriserroles.

(iv) The Bankreserves all the right toreject or set aside execution of any requested instructions
due toincompleteness of the documents. You waive any claim against the Bank for any
failure to cancel ormodify the instructionif such arequestisreceived at a time orunder
circumstances thatrenders the Bank unable for good reason to comply with your request.
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(v) Youunderstand that a change, amendment, or addition of your signature(s) will come into
effect upon completion of necessary checks by the Bankinline with the Bank’s internal
procedures and/or at such time when all submissions by you have been accepted by the
Bank.

(vi) You confirm that the users specified in the user profile(s) have the authority to perform
theroles and functions as confirmed by you in the user profile(s) and the remote cheque
printing application form duly completed by you.

(c) Virtual Account Service

(i) You may request the Bank to create one or more Root Virtual Accountsinrespect of a
specified Master Account for the purpose of facilitating payments from different Payers
(the “Virtual Account Service”).

(ii) If the Bank accepts yourrequest, the Bank shall:
(A) generate aRoot Virtual Account thatis linked to the specified Master Account; and

(B) provide you with the Root Virtual Account, upon which the Virtual Account Service will
be activated and will be able to assign Virtual Accounts to your respective Payers.

(iii) The Virtual Account Services shall consist of:

(A) depositing payments made by the Payer through a Virtual Account into the Master
Account;

(B) recordingthe Virtual Account number stipulatedin each such payment; and

(C) settingoutinthe account statements of the Master Account, the Virtual Account
number of each payment.

(iv) You can give the sole administrative control over assignment, allocation, and
communication of Virtual Account numbers to your Payers. You must inform the Payers that
when they are to make a payment due to you, that the Payer must input the Virtual Account
number assigned to them as the beneficiary account number.

(A) TheBankwillnotbe liable forany losses whatsoever, incurred due to errors committed by
you or any Payerin theiradministration of Virtual Account numbers. You must communicate
the Virtual Account numbers to a Payer only afterreceiving a confirmation from the Bank on
completion of the mapping to the Master Account and the corresponding Virtual Account
numbers.

(V) You agree to pay the Bank all fees in connection with the Virtual Account Service in
accordance with the Schedule of Charges, unless separately agreed with the Bank.

(vi) You are solely responsible for ensuring that payments by Payers are designated with the
relevant Virtual Account number.

(vii) The Virtual Accounts must only be used as directed from the Bank from time to time and the
Bank shall have no responsibility for monitoring the use of the Virtual Accounts.

(viii) You acknowledge and agree that:

(A) each Virtual Account will be associated with a Master Account but will not itself
constitute abank account as only the Master Accountis abank account;

(B) aVirtual Accountis not abank account, and the Bank will not treat a Virtual Accountina
manner similar to the associated Master Account.
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(C) nottorepresentto any third party that a Virtual Accountis abank account.

(ix) The Bank will provide reporting and reconciliation services to you in relation to the Master
Account and any Virtual Account.

SECTION F. INVESTMENT SERVICES

This Section will apply to you if you have applied for Investment Services or have anInvestment Portfolio Account.
This Section must be read together with Sections A (General Terms), E (Channels) and G (Glossary).

1.
1.1.

1.2.

1.3.

1.4.

1.5.

1.6.
1.7.

1.8.

Provision of Investment Services

The provision of the Investment Services is governed by these General Terms together with the
Investment Services Application Form, Privacy Policy, Schedule of Charges, any power of attorney
provided by you authorising a Third Party to provide instructions to the Bank on your behalf (or equivalent
delegation of authority in a form acceptable to the Bank) and any other applicable product specific
agreements/notices/forms/terms and conditionsin relation to the Investment Services which read
together form our client agreement (the “Client Agreement”). For specific products subscribed by you,
therelevant product related terms and conditions shall be binding on you in addition to these General
Terms. Itisimportant that youread and understand all documents constituting the Client Agreement.

In the event of any conflict between this Section F and any other Section of these General Terms, this
Section Fwill prevailinrelation to Investment Services.

By executing and submitting the Investment Services Application Form, you engage and expressly
instruct the Bank for the Term: (i) to open and maintain one or more Investment Portfolio Accounts and
Accounts for maintaining Cash Sums for the purpose of obtaining the Investment Services; and (ii) to
provide the Investment Servicesin accordance with the Client Agreement.

The Investment Services may be delivered and performed by the Bank, or the Bank may appoint Agents
to deliver and perform the Investment Services and you authorise the Bank to appoint such Agents as the
Bank may deemfit.

You agree and acknowledge that the Bank orits Agents may be obliged, pursuant to Applicable Law,
including applicable foreign laws and regulations, to identify the owner of investments before entering
into a business relationship and you authorise the Bank to provide, uponrequest, the relevantinformation
relating to you required by applicable foreign laws and regulations to the Agent.

You agree that the Bank will arrange to establish and maintain such accounts with such Agents necessary
to hold the Assets forand on your behalf. You also acknowledge and authorise the Bank and/or the Agents
(as applicable) to appoint at their sole discretion such otherinstitutions, custodians ornominees, whether
within the UAE or elsewhere, as sub-custodians to hold the Assets as necessary, from time to time, and
that the Bank orits Agents are entitled to replace or change such sub-custodians from time to time.

The Bank will only provide the particular Investment Services requested by you from time to time.

If Investment Servicesrelating to Investments carry risks, which are in the view of the Bank peculiar
risks, and whichin the view of the Bank require additional agreements to be entered into by you, you will
be required to execute any such additional agreements in order for you to be entitled to avail of such
Investments carrying such peculiarrisks in accordance with the Client Agreement as supplemented by
any such additional agreement.

The Bankis underno obligation to deliver any Investment Services unless and until:

(@) theBankandanyrelevant Agent have completed the necessary processesinaccordance with
Section AClause 4.3 of these General Terms;

(b) youopen(and maintain) the relevant Account;

(c) youcredittotherelevant Account theinitial Cash Sum; and
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(d) asrequired, the Bankreceives the necessary approval fromits Agents to provide the Investment
Services.

Term and Termination

The Client Agreement will commence on the Commencement Date and will end on the Termination Date
(the “Term”).

You should also understand that termination of the Client Agreement does not entitle you to immediately
liquidate orreceive your Assets. Availability, liquidation, or redemption of your Assets will be subject to the
terms of such Assets, the requirements of the relevant custodian, nominee or administrator of the Assets,
and the Bank’s right to deliver to you the cash equivalent of the relevant Assets (in lieu of delivery of such
Assets)inaccordance with the terms of the Client Agreement.

You should also understand that termination of the Client Agreement does not entitle you to immediately
liquidate orreceive your Assets. Availability, orredemption of your Assets will be subject to the terms of
such Assets, the requirements of the relevant custodian, nominee or administrator of the Assets, and the
Bank’sright to deliver to you the cash equivalent of the relevant Assets (in lieu of delivery of such Assets)in
accordance with the terms of the Client Agreement.

Uponreceipt of written notice from you to terminate the Client Agreement or on the Termination Date
(whichever comes first), the Bank s entitled to cease performance of the Investment Services and to
cease any furtherInvestment in the Assets. Transactions initiated by the Bank orits Agents on your behalf
prior to the Termination Date will be concludedin an orderly fashionin accordance with these General
Terms as determined by the Bankinits sole and absolute discretion, including the completion of any
irrevocable commitments initiated prior to the Termination Date.

Your Classification

The Bankis required to classify you as an Ordinary Investor, Professional Investor or Counterparty. The Bank
will classify and treat you as per the information provided by you in the Investment Risk Profile completed by
you.

The Bank may request certain information from you about your business, assets and financial
circumstances and objectives, as part of its client classification process. The Bank may require periodic
declarations from you that your classification data has not changed. You are required to update the Bank
if thereis achangein such data forany reason atany time.

The Bank will categorise and treat you as either a Professional Investor or a Counterparty only if you are
eligible to be categorised as such. You may only be classified into one category. If you are not eligible to
be categorised as a Professional Investor or Counterparty, the Bank will categorise you as an Ordinary
Investor. If the Bank has classified you as a Professional Investor or Counterparty, you may request the
Bank to classify you as an Ordinary Investor as an exception.

If you have been classified as a Professional Investor, you must notify the Bank as soon asreasonably
practicable if you fail to meet the conditions of a Professional Investor.

If the Bank categorises you as a Professional Investor or Counterparty, there may be certain protections
that are applicable to Ordinary Investors pursuant to Applicable Law that the Bank would no longer be
required to provide to you.

Suitability and Appropriateness

Where the Bank provides Execution Only Services, the Bank willact onyourinstructionsinaccordance
with the Applicable Law.

Where required by Applicable Law for any other Investment Services (excluding Execution Only Services),
the Bank will determine whether the Investmentin question is appropriate and/or suitable foryou. The
Bank will not be able to decide if the Investment or Asset in questionis appropriate and/or suitable if you
offerinsufficient orinaccurate information.
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The Bankrelies onyour statementsin the Investment Services Application Form, the representations and
undertakings made by youin the Client Agreement and the information provided by youin the Investment
Risk Profile at the time of availing the Investment Services and as may be updated from time to time, when
assessing whether anInvestmentis suitable and/or appropriate, as applicable, foryou.

The Bank will presume that the information you submit regarding your expertise and experience is correct,
and the Bank will have no liability to you if such informationisincomplete or misleading, orif it changes or
becomes erroneous, unless you notify the Bank of such changes.

Scope of Investment Services, Limitations and Restrictions

Investments are strictly limited to such Assets which are available for Investment for and on your behalf
by the Bank orits Agents, whetherinside or outside of the UAE. Neither the Bank nor any of its Agents are
obliged to make Investments in Assets inrespect of which neither the Bank nor any of its Agents have any
prior arrangement with the issuers, custodians, holders, administrators or otherwise, of such Assets.

The Bankreserves theright to refuse to offer Investment Services to you, including processing any
instruction, if, in the opinion of the Bank, you are aregistered, incorporated or carrying out business in any
jurisdiction, whichis subject to any investment restriction, including restrictions on receiving, offering or
marketing materials in respect of Investments orif the same could give rise to any breach of Applicable
Laws.

If you areregistered, incorporated or carrying out business in a country which is subject to economic
sanctions, at the time of redemption of Assets or at the time that you give instructions to the Bank to make
an Investment, the Investment may not be made or the relevant Assets may not be redeemable without
specific requirements being met (e.g. provision of certain licences, orredemption may only be possiblein
the original currency) (a “Sanctioned Country Transaction”).

You agree to indemnify the Bank and its Affiliates from any claims, fines, demands, losses, damages,
and expenses, threatened, suffered, sustained, orincurred by the Bank or, its Affiliatesinrespect of a
Sanctioned Country Transaction.

The Bank does not provide tax advice, directly orindirectly, to you, any of its Agents or otherwise, and
isunder no obligation whatsoever to have any regard to matters of taxation in providing the Investment
Services pursuant to the Client Agreement.

Taxation matters are your sole concern, and you irrevocably undertake not torely on, or seek to claim
reliance on, any statement (written or oral), advice or other communication from the Bank relating to
taxation matters, and undertake to seek your own professional advice as to taxation matters.

Inrespect of any Investment to be made by the Bank on your behalf pursuant to the Client Agreement, you
authorise the Bank, without any further notice to:

(@) arrange for execution of Investments on your behalf; and

(b) arrange onyourbehalf, if the Bankis of the view that it is expedient or beneficial forits customers
to do so, any Investment or series of Investments by amalgamating such Investment(s) with
transactions on behalf of other customers of the Bank as part of one single transaction to be made
collectively for the benefit of several customers of the Bank.

You also agree to execute any documents in relation to the above authorisation as may be required by the
Bank from time to time.

The Bank will not, without your consent, borrow monies on your behalf against your Assets or enterinto
any contract or Investment on your behalf of which may require the provision of funds in excess of the
Cash Sum at the relevant time.
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Soft dollar arrangements

Soft dollar arrangement means any agreement in any form under which the Bank receives servicesin
return forinvestment business put with, booked with, orrouted through another institution or firm.

You acknowledge and agree that the Bank may engage in soft dollar arrangements with its Agents,
service providers, or any other third party, including but not limited to the sourcing of research reports on
financial products and markets.

You further agree and acknowledge that such arrangements are in place to provide an overall better
service forthe Bank’s customers as a whole. You should understand that such arrangements can have an
impact onthe Investment Services to be provided or procured by the Bank.

Investmentin Assets

Inrespect of the Execution Only Services and Non-Discretionary Investment Management Services, when
youinstruct the Bank to make investments, including Investments in funds (“Funds”) and exchange traded
funds (“ETFs”), you acknowledge and agree that such Investments would be subject to the following:

(@) youhavetoreadandunderstand the Client Agreement and you should have the requisite
knowledge, experience, wealth, andrisk appetite to instruct the Bank to make the Investments on
your behalf pursuant to the Client Agreement;

(b) attherelevanttime and prior to giving instructions to the Bank pursuant to this Clause, you will have
to obtain, read, understand and agree to be bound by (as applicable) the terms of the relevant
prospectus or offering memorandum, subscription agreement, fact sheet and any otherrelevant
offering documents and where applicable, financial reports with respect to your Investmentin the
relevant Assets (“Product Documents”);

(c) attherelevanttime and priorto givinginstructions to the Bank pursuant to this Clause, you should
be eligible to make the Investmentin the relevant Asset (as applicable);

(d) atthetime of givinginstructions to the Bank pursuant to this Clause, you should not be a US
Person (as definedin the United States’ Securities Act of 1933 as amended) or alegal entity
who isregistered, incorporated or carrying out business in any jurisdiction whichis subject to
any investment restriction, including restrictions onreceiving, offering or marketing materials in
respect of Investments. If you are a US Person, no offer of securities willbe made to you except
outside of the United States of America, and that the relevant subscription documents and Product
Documents will be executed by you and forwarded to the Fund or ETF from outside of the United
States of America. You will be responsible forcomplying with any Applicable Law that applies to
youin thisregard and mustimmediately notify the Bank in writing of any such restrictions you are
subjectto orthat youbecome aware of to ensure that placing of any instructions will not give rise to
any breach of Applicable Law;

(e) ETFsaretradable securities onrecognised exchanges that operate on the principle of risk
spreading, noting that in some regulatory environments, ETFs are considered to be mutual funds;

(f)  notall ETFinvestment strategies will be identical - ETFs may seek to achieve investment goals
through the full, partial, or synthetic (including the use of derivatives) replication of anindex. In the
case of synthetic replication, holders of the securities may be exposed to additional counterparty
risk. In case of partial replication, additional tracking errors may apply, and the ETF may not perfectly
track the index;

(g) ETFsmaynot always be fully invested and additional fees and total expense ratios, differences
between the ETFs portfolio and the Index resulting from legal restrictions, cost or liquidity
constraints may cause performance divergence;

(h)  underno circumstances will the Bank be responsible for the performance of an Investmentin an
Asset, including an ETF;
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(k)

evenif aFundorETF is approved by SCA for the purposes of an offering within the UAE by the
Bank, no circulation of any related Product Documents by the Bank to you willbe deemed a
recommendation to purchase orinvestin the Fund or ETF, and SCA will not be held liable for the
failure of any other party concerned with the Fund or ETF to fulfil their obligations and duties,
orforthe accuracy and integrity of the informationin the Fund or ETF offering document. Such
responsibility will be held by the parties whose names are indicated in the Fund or ETF offering
document according to the roles and functions of each party; and

forsharesinan Emirates NBD (SICAV) and all other Funds, you have or will have read and understood,
the current Key Investor Information Document(s) for the relevant share class(s) that you intend to
subscribe for (available on the Website).

youmay reach out to the Bank for any assistance that you may require for accessing the relevant
Product Documents.

5.14. Youundertake to:

5.15.

5.16.

5.17.

(a)
(b)

be bound by the terms of the Product Documents;

obtainindependent professional advice inrespect of the Investment under consideration and to
determine whetheryou are a US Person (as defined in the United States’ Securities Act of 1933 as
amended) or are subject to any investment restrictions on account of yourjurisdiction of residence
or citizenship;

notify the Bank within thirty (30) days of any change in your status;

consent to the disclosure of, any information about you to any of the following and to any relevant
regulatory authorities regulating the activities of the following: the Bank, the Fund or ETF, the Fund
or ETF manager, distributor, the registrar and administrator or any of their delegates (each a “Fund
Person”), and you acknowledge, accept and authorise the Bank to hold, transfer and process
personal data and any otherinformation about you in order to fulfilits duties and comply with all
applicable regulatory requirements, and to transfer such information and documents to any Fund
Person or to any entity to which the Bank has alegal obligation to disclose such information and
may retain such personal data and any otherinformation ordocuments about you for prescribed
periods after you have redeemed your holding in the Fund or ETF,

Utilisation of the Cash Sum

The Cash Sumwill be utilised by the Bank during the Term as and when required to make Investments for
and onyour behalf and to pay such fees and charges applicable to the Investment Services, including
any fees payable to an Agent. For this purpose, the Bank is authorised to debit the relevant Account(s) as
required at the relevant time to make an Investmentin accordance with the Client Agreement.

No Investment will be made on your behalf if there is an insufficient Cash Sumin the relevant Account to
make such an Investment.

Bank’s liability in relation to the Investment Services

The Bank and its Agents are not liable for any claims, demands, losses, damages, liabilities, actions, suits,
proceedings, costs and expenses (including legal and any other professional advisers’ fees) and any other
liability of whatever nature or description howsoever arising out of orin connection with any depreciation
in the value of the Assets or any delays orlost opportunity (whetherrealised orunrealised) occurring as a
result of:

(a)

the accuracy or the suitability of any Financial Advice (as defined in Clause 6.5(b) below) inrelation
to any Investment which you chose to make pursuant to the terms hereof, or any of yourinvestment
strategies;

any delay in purchase orliquidation of any Asset; and
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(c)

the performance of any Assets.

518. Youacknowledge and agree:

6.1.

6.2.

(a)

inthe case of Non-Discretionary Investment Management Services, the information provided
by youinthe Investment Risk Profile is relied upon by the Bank in order for the Bank’s investment
advisors to provide you with proposalsinrespect of any Investment you decide to make andin
respect of which youinstruct the Bank to do so on your behalf;

in the case of Discretionary Investment Management Services, the information provided by you
in the Investment Risk Profile is relied upon by the Bank in order for the Bank to make decisions to
invest onyour behalf;

except for Execution Only Services, that the Investment Risk Profile and any Investments made forand
onyour behalf in accordance with these General Terms are in all cases subject to the Bank’s prevailing
strategic and tactical allocation policies, as amended from time to time, which can be furnished upon
request;

that you hold a copy of, have readin full, fully understand the risks associated with, andirrevocably
undertakes to be bound by, the Client Agreement (including the Investment Risk Profile and the Risk
Disclosure); and

that you are fully aware of the risks associated with the Investments, including that you may lose
your Cash Suminwhole and that the value of yourinterests in the Assets in the Investment Portfolio
Account may be equal to zero.

Types of Investment Services

Discretionary Investment Management Services

The Bank will only provide Discretionary Investment Management Services at your request and provided
you have agreed investment parameters with the Bank (which will form part of the Client Agreement),
strictly subject to any conditions set out in the Client Agreement.

Subject to anyinstructions, Applicable Law and any other provisions of the Client Agreement, the Bank
has full authority atits sole discretion, without prior reference to you, as agent and in your name and

at suchtimes as the Bank determines fit, to make decisions to enterinto Investments on your behalf,
including without limitation:

to buy, sell, exchange, redeem, hold, convert, or otherwise deal with assets of any nature;
to subscribe toissues and apply for offers for sale and accept placings;

to provide any undertaking in relation to offers, placings or rights conferred by a particular
investment;

to effect transactionsinregulated orunregulated collective investment schemes, investment trusts
orunit linked funds;

to exercise orrefrain from exercising any right conferred by a particular investment to buy, sell,
subscribe for, exchange, orredeem aninvestment;

to exercise any governance or ownership right conferred by a particularinvestment;
to enterinto foreign exchange transactions;
to enterinto any derivative transactions; and

generally, to enterinto any kind of transaction or arrangement.

Forthe avoidance of doubt, the Discretionary Investment Management Service will not constitute
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Financial Advice (as definedin Clause 6.5(b) below). However, the Bank may provide investment research
and financial analysis and other general information.

Without limiting the generality of Clause 6.2 above, subject to any instructions and any other provisions of
the Client Agreement, you authorise the Bank to:

(a) selectanduse such counterparties or trading venues to effect transactions on your behalf;
(b) giveinstructions for the opening of accountsin your name and the operation of such accounts;

(¢) negotiate,amend, execute, sign, deliver or otherwise bringinto effect all such agreements, master
agreements, confirmations, account opening documents, contracts, deeds, otherinstruments,
notifications, warranties, undertakings, representations, and indemnities in the name of, binding
against, and on your behalf;

(d) giveinstructionsto any custodian to transfer cash or securities held by the custodian on your behalf
in connection with the settlement of transactions; and

(e) takeanyotheraction(including, without limitation, day-to-day decisions) which the Bank
reasonably considers to be necessary, desirable, orincidental to carry out the Investment Services
under the Client Agreement.

Non-Discretionary Investment Management Services

The Bank will only provide Non-Discretionary Investment Management Services at your request, strictly
subject to any conditions set outin the Client Agreement.

When yourequest Non-Discretionary Investment Management Services, you agree to subscribe to, to
accept delivery of (in any form chosen by the Bank from time to time including, but not limited to, post,
electronic mail, publishing on the Website, phone calls or any other method specified to you) and to
consider:

(a) allnewsletters, data and research on entities, businesses, economies, Assets, and/orany other
written, verbal or electronic material on economic and financial trends, and other news which will be
provided to the Bank by independent economic and financial research data providers withwhom
the Bank has supply agreements in place (“Financial Information”) and which the Bank will provide
you; and

(b) datarelatingto entities, businesses, economies, Assets, and/or any other written, verbal, or
electronic material on economic and financial trends, recommendations and proposals on
investment opportunities made by the Bank to you, in each case based on the Financial Information
(“Financial Advice”).

You also expressly acknowledge and agree that:

(a) thedata,information, figures, analysis, charts, predictions and/or price indications containedin
the Financial Information are forinformation purposes only, and neitherindicates nor guarantees
results;

(o) theFinancial Information has been collected from various sources and, while the Bank expects such
sources to be reliable, the Financial Information has not beenindependently verified by the Bank;

(c) theFinancial Adviceis based on the Financial Information and your Investment Risk Profile, and
while the Bank acts in areasonable mannerin assessing the Financial Information and subsequently
formulating the Financial Advice based on such Financial Information, the Bank accepts no
responsibility for either of the Financial Information or the Investment Risk Profile;

(d) norecommendationnorproposal onaninvestment opportunity made by the Bank to you pursuant
to Financial Advice indicates or guaranteesresults;
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(h)

any recommendation or proposal on aninvestment opportunity made by the Bank to you pursuant
to Financial Advice is arecommendation or proposal only, is deemed relevant by the Bank only at
the time itis made, and no suchrecommendation or proposalis, or willbe deemed to be, an offer
from the Bank to you;

the Bank makes no representations or warranties whatsoever as to the accuracy, completeness,
reliability or suitability of the Financial Information, or any Investment (or the performance of the
Assetsinrespect of suchInvestment) made onyour behalf inaccordance with yourinstructions
to the Bank (whether pursuant to the Financial Information, Financial Advice or otherwise) and you
irrevocably undertake not to claim otherwise;

you fully understand the risks associated with each Investment; any decision to make an
Investment is entirely your own and entirely at your own risk, whether pursuant to a proposal
orrecommendation of the Bank orinline with the Financial Information or otherwise, and you
irrevocably undertake to consult your own professional advisers (other than the Bank) regarding all
aspectsrelated to the Investments which you make, orintend to make;

past performance of Assetsis no guarantee of future performance of such Assets orassets similar
tosuchAssets.

6.7. Youagree that the Financial Information and the Financial Advice, in any form, is for your attention only and
is shared withyou onanon-reliance basis.

6.8. Youundertake nottoreproduce, disseminate, or otherwise disclose to third parties (other thanits
professional advisors) the Financial Information or Financial Advice, in whole orin part, without the Bank’s
prior written consent.

Execution Only Services

6.9. TheBankwill only provide Execution Only Services at yourrequest, subject to any conditions set outinthe
Client Agreement.

6.10. Whenyou obtain Execution Only Services, yourepresent, warrant, and agree that:

(a)

allinvestment decisions inrespect of an Investment on an execution only basis are initiated and
undertaken solely by you after fully understanding the risks associated with such Investments and
atyour ownrisk, without the provision of any Financial Information or Financial Advice from the Bank,
and without any advice, proposal, recommendation, urging or otherwise from the Bank;

the Bankis entitled inits sole and absolute discretion to refuse to carry out an Investment pursuant
to an execution only instruction fromyou, if in the view of the Bank, such transactionis not suitable
foryou as amatter of Applicable Law, due to the Investment Risk Profile or otherwise. If you insist
onthe Bank carrying out such an Investment, the Bank willaccept yourinstructions and execute the
Investment;

where the Bank has provided you with an explanation of the terms of an Investment orits
performance characteristics, such explanation does not itself amount to advice on the merits of the
Investment and has been provided solely to enable you to make your own trading decisions;

the Bank takes no responsibility whatsoever for your decision, orinstruction, to make an Investment;
and

the Bank takes no responsibility for any aspect of the decision orinstruction to the Bank to make
anInvestment, gives no advice whatsoever (in the form of Financial Advice, legal advice, taxation
advice or otherwise) and youirrevocably undertake to consult your own professional advisers (other
than the Bank) regarding all aspects related to the Investments which you make, orintend to make.

Custody Services

6.11.  The Bank canarrange custody where required forits customers, subject to such fees and charges as set
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outinthe Schedule of Charges. Where you have requested custody services, you authorise the Bank,
without any further notice between the parties required: (i) to appoint an Agent to act as custodian to
hold Assets for and on your behalf (including an Agent that is within the Bank’s Group); and (ii) to appoint
other Agents to hold Assets in a Portfolio in custody for and on behalf of the Bank, interestin which the
Bank willin turn hold for and on your behalf in accordance with the Client Agreement. In thisrespect you
acknowledge and agree that:

(@) Assetsandany associated title documents (if any) may be held either directly orindirectly by one or
more Agents, including custodians, clearing systems, overseas banks, brokers, trustees, or agents,
whether or not connected to, or appointed directly by, the Bank, provided that it is solely for the
purpose of the Investment Services;

(b) Assetsmay be heldinajurisdiction outside the UAE and for this purpose the Assets may be subject
to such applicable market practices, rules, and regulations enforceable in that jurisdiction, including
thoserelated to insolvency, which may differ from those applicable in the UAE;

(c) Assetsmay be heldwith the Custodianin specific and/or general pooling arrangements. Any
shortfall orlossincurred as a result of a default or otherwise in any such Assets will be shared pro-rata
amongst all customers of the Bank which are affected. However, the Bank will, whenever reasonably
practicable, segregate inits own books the Assets (whether forming part of a Portfolio or otherwise)
owned by the Bank and will maintain the Investment Portfolio Account to evidence yourinterestsin
therelevant Assets;

(d) Assetsmay beregisteredinthe name of the Bank orits appointed Agents to be held foryour
benefit. In all cases, the Bank retains the right to decline to hold Assets as nominee and to arrange
fortheregistration of any Assets inits own name orin the name or custody of an Agent;

(e) Inthe absence of any expressinstruction to the contrary, the Bank s authorised by you: (i)
to exercise (or provide instructions to the relevant Agent, as applicable) on your behalf any
subscription, conversion, voting or otherrights; or (ii) to satisfy any liabilities arising from orin
respect of any of the Assets; and (iii) to take any action whichis required to safeguard the Assets of
the Investment Portfolio Account and a Portfolio (as applicable), in the case of each of (i), (ii) and (iii),
in the Bank’s sole and absolute discretion; and

(f)  Assets(orinterestsin Assets) held in the name of the Bank oran Agent for your benefit may not be
readily transferred to your accounts with otherinstitutions and may need to be liquidated in orderto
facilitate a transfer.

Representations and Warranties
Yourepresent, warrant, and agree on an ongoing basis throughout the Term that:
(a) youare actingas principal and not as agent on behalf of another person;

(b) ifyouenterinto/agree to the Client Agreementin a fiduciary capacity for third party beneficiaries, you
must disclose to the Bank the identities of the relevant ultimate beneficiaries to the satisfaction of the
Bank and you willindemnify and hold the Bank and its Affiliates harmless from any liability orloss that
they may incur as aresult of you holding the Investment Portfolio Account in trust for such third party
beneficiaries;

(¢) youhavethelegal capacity to enterinto/agree to the Client Agreement and assume all obligations
arising thereto. You are not aware of any matter or thing that may in any way prevent orrestrict you
from entering into/agreeing to or fulfilling your obligations under the Client Agreement;

(d) yourobligationsunderthe Client Agreement constitute legal, valid, and binding obligations and are
enforceableinaccordance with theirrespective terms;

(e) youhavereadthe Client Agreement and are aware of, understand and accept, the risksinherentin
the Investment Services and making Investments in the Assets pursuant to the terms of the Client
Agreement;
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(o)

the execution, delivery and performance of the Client Agreement and any other agreement with
respect to the Assets shall be binding upon you, and they do not and will not violate any provision of
any laws orregulations applicable toyou;

you enjoy no immunity from suit orjudicial proceedings, attachment of debt toits assets or
execution of judgment under the laws of its jurisdiction of incorporation or residence (as applicable)
orelsewhere;

you have been provided with, and have read and understood the Client Agreement and information
regarding the Investment Portfolio Account, and you have the requisite knowledge, experience,
andrisk appetite to authorise the Bank to make Investments on your behalf pursuant to the Client
Agreement;

the Cash Sumis not,inwhole orin part, directly orindirectly, connected with or derived from the
proceeds of any criminal activity in any jurisdiction;

inthe case of any Assets comprised in the Investment Portfolio Account which were contributed
directly by you and not acquired forand on your behalf pursuant to the Client Agreement, such
Assets are your own property and have been legally acquired by you, are owned by you and are free
from any charge, lien, pledge or other encumbrance whatsoever and that no other person has any
interest (legal or otherwise) in the Investment Portfolio Account. You undertake to inform the Bank
from time to time of any factual changes to these circumstances and agrees to declare yourinterest
inthe Assets to the Bank;

allinformation provided by you, including without limitation your residence and domicile for
taxation or other purposes, is complete and correct and you agree to promptly provide any further
information required by any competent authority. You also undertake to promptly inform the Bank in
case of any change to the above information;

youwill pay any fees, levies, stamp duties, dividends withholding or any other taxes (where
applicable) and any brokerage, transfer fees, registration fees and all other liabilities, charges,
costs, and expenses arising from all dealings with the Investment Portfolio Account or payable or
incurred by the Bankin connection with the Investment Services;

each Authorised Useris authorised to give instructions and take any other action required on your
behalf in connection with the Investment Services. The Bank s entitled to rely on the instructions of
such Authorised User unless the Bank is duly notified of any change of the Authorised User or of their
powers;

you are notinbreach of any Applicable Law. You are responsible for adhering to the applicable
exchange regulationsincluding, but not limited to, those relating to insider trading rules, market
abuserules and any requirement to disclose structure of ownership orto seek approval from the
exchange orregulator for any specific trading activity; and

that the information you have providedin the Investment Risk Profile is true, accurate and not
misleading.

Risk Disclosure

Investingin financial products involvesrisk, including but not limited to market risk, foreign exchangerrisk,
creditrisk, regulatoryrisk, political risk, settlement risk, economic risk, emerging marketsrisk as well as the
specific structuralrisks related to particular Assets, and you must consider all such risks before instructing
to the Bank to subscribe for, buy or sell any Asset or otherwise to make an Investment on your behalf. If in
doubt, you should consult your own professional advisers regarding all aspects related to the Investments
which youintend to make.

The value of the Assets may fluctuate due to the volatile nature of such Assets or the relevant markets
which may resultinloss of entire capital invested. The past performance or simulated performance of
Assetsis not anindication or guarantee of future performance. Fluctuationsin the value of the Assets,
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will affect the value of the Investment Portfolio Account; this value may rise and may fall over time and the
Bank gives no guarantee on the performance orvalue of assets.

Deduction of fees, charges and expenses may result in you receiving an amount less than the capital value
initially invested.

The Bank gives no assurance or guarantee that the performance of the Assets credited to the Investment
Portfolio Account will achieve your objectives as stated in the Investment Risk Profile or otherwise. No
results are guaranteed; your capital invested may diminish in value over time, or may lose its entire value.
The solerisk and liability for all decisions relating to an Investment made on your behalf pursuant to the
terms hereof lies with you.

Transactions in derivatives instruments carry substantial risk of loss of capital and income. Derivatives are
complexfinancialinstruments, typically structured by reference to the performance of assets or a pool of
assets (which may be synthetic), and it is often difficult to understand the terms and true credit risk to you
insuch aninstrument. Itisimperative that you are sufficiently familiar with such instruments and that you
are prepared torisk the loss of all yourinvested capital in any such instrument.

Dealing in non-traditional funds, which includes hedge funds, private equity funds and other funds

with special market or operational risk, involves high risks. Non-traditional funds canincur high rates

of leverage through borrowings and use of financial derivatives. This means that even small market
movements canresultin the totalloss of the assets of such a fund, which means that the investorin such
afundwouldloseits entire investment. These funds may invest in emerging markets which typically
pose greaterrisk than more developed markets. Depending on the structure of the fund, the underlying
assets andleverage levels, liquidity risk is highinrespect of these types of Investment. These funds

are oftenissued and redeemed on a periodic basis only and may be subject to fixed holding periods
during which the investoris not permitted to liquidate its investment. These funds may be establishedin
offshorejurisdictions where the legal and regulatory systems may not be well developed. Some of these
investments may also reserve the right to make in-kind distributions instead of cash distributions. The
valuation of certain of these investments may not be transparent or may not be possible at all.

Investments in particular Assets may include Investmentsinto alternative strategies or property funds
depending on the Portfolio Specifications. These funds may be illiquid or may contain risks greater than,
ornot normally associated with, Investments in traditional securities markets. Investment in such Assets
posesincreasedrisk to capital invested and accordingly, you may lose your entire capital invested.

Shariah compliant Investments or Services will not be structured, approved, or otherwise certified by

the Bank as being Shariah compliant. Where the Bank offers such Shariah compliant Investments or
Services, the Bank willnot have engaged a Shariah board (or similar body) to determine independently
whether ornot such products and/or Services are compliant with Shariah principles. The Bank accepts

no liability with respect to the fairness, correctness, accuracy, reasonableness, or completeness of any
such determination or guidance by any Shariah board that has certified or otherwise approved such
investments as Shariah compliant. In deciding whether to investin Shariah compliant products, you
should satisfy yourself that investing in such products will not contravene Shariah principles and you
should consult your own Shariah advisors as to whetherinvesting in such products is compliant or not with
Shariah.

Forlnvestmentsin ESG (Environmental Social Governance) criteria compliant products or for green
products that may be offered, the Bank provides no assurance that the investment, product or offering
will meet your expectationsregarding ‘ESG’, ‘sustainable’, ‘responsible’, or other equivalently labelled
objectives orthat no adverse environmental, social, and/or otherimpacts will occur. Aninvestment,
product, or offering that pursues a sustainability, responsibility or ESG-related investment strategy or
uses any such expressioninits name does not automatically guarantee a higher financial return than
traditional investing, nor does it prevent you from bearing a financial loss.

In some Investments, liquidity may be suspended and there may be delaysinrealising proceeds.

Subscription to or purchase of interestsin a Fund or ETF involves a high degree of risk (legal, financial,
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structural, and otherwise) and which might include a possible loss of the entire principal amount used for
investment and that past performance of the Fund or ETF is not a guarantee toits future performance or
returns.

Collateral and Margin

Inrespect of any Investments to be entered into by the Bank orits Agents on your behalf, if in the view of
the Bank, atits sole and absolute discretion, such Investment carries such risk that warrants a requirement
for collateral, the Bank may at any time require that you transferto, and pledge in favour of, the Bank a
cash amount or assets acceptable to the Bank, in each case of such value as the Bank may determine
(“Ordinary Collateral”).

Youirrevocably undertake to transfer to the Bank, and to pledge in favour of the Bank, Ordinary Collateral
within one (1) Business Day of demand by the Bank or as otherwise agreed with the Bank.

Inrespect of any Investments to be entered into by the Bank orits Agents on your behalf in connection
with Assets which are “forward sale transactions” or “futures transactions”, the Bank reserves the right to
require fromyou: (i) an amount (to be determined by the Bank), or collateral acceptable to the Bank which
is of equal value, to be transferred to the Bank, to cover potential claims inrespect of those Assets (the
“Margin”); and (ii) additional amounts, or collateral acceptable to the Bank, if the value of the Margin (as
determined by the Bank) reduces (“Additional Collateral”).

The Margin willbe an amount equal to a percentage of the value of the Asset, as determined by the Bank.
The percentage may be subject to change, as determined by the Bank inresponse to changes in market
conditions, and without any notice requirement to you.

You agree to transfer to the Bank, and to pledge in favour of the Bank, each of the Margin and the
Additional Collateral (as applicable) within one (1) Business Day of demand by the Bank or as otherwise
agreed with the Bank.

If the Ordinary Collateral, Margin and/or Additional Collateralis insufficient to cover any losses, costs, or
expenses of the Bank orits Agents (as applicable), the Bankis entitled, but not obliged, to take any action
permitted under Applicable Law, including without limitation:

(@) deductingamounts fromthe Cash Suminthe Account;

(b) liquidating your Assets if you do not comply with the Bank’s demand as described in Clauses 9.1and
9.2 above.

Redemption and Liquidation of Assets

The liquidation of Assets (orinterestsin Assets) and transfer of the relevant proceeds will result in costs
and expenses (which may be substantial) being payable by you. You agree to pay all such costs and
expenses, which may be deducted by the Bank from the proceeds of liquidation of such Assets (or
interestsin Assets), or should there be insufficient funds available from the proceeds, from your Account
orany of your other assets or collateral held by the Bank.

The Bank may refuse any instruction from you or otherwise to transfer registration or custody of an Asset
to athird party if such instruction may resultin a violation of the terms of the Asset or any Applicable Law.

When youredeem Assets credited to your Investment Portfolio Account, the Bankis under no obligation
to deliver to you Assets which are identical to those previously credited to your Investment Portfolio
Account, provided that, subject to the Bank’s right to deliver to you the cash equivalent of the relevant
Assets (inlieu of delivery of such Assets), the Bank will deliver, and you agree to receive, similar types of
Assets to those previously credited to the Investment Portfolio Account.

You acknowledge that yourinstructions to liquidate orreturn Assets are in all circumstances subject to
the terms of the Assets (including notice periods, and terms of the underlying manager, dealer, broker, or
administrator of any such Assets), and Applicable Law. Accordingly, there may be a delay in the payment
of liquidation proceeds or delivery of the Assets (as applicable) to you.
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If you instruct the Bank to redeem and/or liquidate the Assets held on your behalf, in order to facilitate
disposal and delivery of such Assets (orinterestsin Assets) and the transfer of the balance of liquidation
proceeds, you are authorising the Bank, to:

(@) transferorcause to be transferred any Assets in the Portfolio which are held in the name of the Bank
oran Agent for your benefit to be then held in your name and at your cost and expense;

(b) liguidate the Assets and deliver to you the cash equivalent of the relevant Assets (in lieu of delivery
of such Assets); and

(c) intheeventthatanyInvestment Service cannolongerbe performed due to changesinthe Bank’s
operating model, agency arrangements, and/or Applicable Law, the Bank reserves the right to
liquidate or transfer the Assets as agreed with you. Any and all costs, fees, charges as result of such
liquidation will be foryouraccount.

Unless otherwise agreed, the Bank will credit your Account with the balance of proceeds resulting from
the redemption, liquidation, or disposal of the Assets in accordance withits terms.

The redemption proceeds will only be credited by the Bank to the Account and the Bank will not be
obliged toremit the redemption proceeds to any of your accounts inside or outside of the UAE, if any.

No proceeds shall be credited to the Account unless and until the Bank has realised, collected, or
received such proceeds.

If your Account is not active oris closed forany reason at the time of redemption of your Assets, the Bank
shallissue amanager’s cheque (or such other suitable method used by the Bank at its sole and absolute
discretion)in AED (at the then prevailing exchange rate) for the amount due to you.

Corporate Actions

The Bank will reasonably endeavour to obtain any and all notices of corporate actions in relation to the
Assets and make such notices available to you.

The Bank will (and will endeavor to procure that any relevant Agent will):

(@) exercise any proxy, voting and otherrights arising out of your Assets only in the manner determined
and instructed by youinwriting from time to time;

(b) inthe absence of specific writteninstructions from you on such matters, either exercise any such
proxy, voting and otherrights arising out of your Assets in the mannerin which it appears to the Bank
orrelevant Agent that yourinterests will be protected and if thisis not clearin the discretion of the
Bank or the relevant Agent, the Bank orrelevant Agent reserves the right not to exercise any such
proxy, voting and otherrights arising out of your Assets, in which circumstances the Bank or any
such Agent willnot have any responsibility whatsoever; and

(c) ifacorporate actionrelatesto optiontoreceive dividendin a currency different from the currency
of Investment, the Bank is entitled to instruct the Agent to receive such dividends in the currency of
the underlying Asset or any other currency. Where the corporate actionrelates to option toreceive
dividendin cash ortoreinvest dividend, the Bankiis entitled to instruct the Agent to receive dividend
incash.

The Bank willnot be liable for any losses that you may sustain on account of:
(@) anydelay ornon-receipt of anotice for corporate action by you;

(b) thevoting, proxy, orany otherrights arising out of your Assets exercised by the Bank, or the relevant
Agent based onyourinstructions or otherwise; or

(c) failure of the Bank orthe relevant Agent to exercise any such proxy, voting or otherrights arising out
of your Asset.
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Confirmations and Investment Portfolio Account Statements

As soon as practicable after the completion of each Investment made on your behalf by the Bank, the
Bank will send to you a confirmation of completion of such Investment (“Confirmation”).

You must review each Confirmation and notify the Bank in writing of any discrepancy within thirty (30)
Business Days of the Confirmation (and where you do not receive or are unable to access a Confirmation,
such period will begin from the date youreceive and are able to access the Confirmation after providing
notice to the Bank in accordance with Section A Clause 6, failing which the Confirmation will be deemed
to be correct (subject to the Bank’s right to rectify any error) and accepted by you. After such period, you
may not raise any objections to the Confirmation and the Confirmation maintained by the Bank as to the
status of the Investment will be conclusive and binding on you.

Itis yourresponsibility to notify the Bank if you do not receive a Confirmation or are otherwise unable
to access a Confirmation within one (1) month of the date on which the Confirmation should have been
received or made available to you. Upon expiry of such period, you will be deemed to have received
and accessed the Confirmation. The Bank will not be liable for any non-receipt or late receipt of
Confirmations.

Investment Portfolio Account statements (“PA Statements”) and custody statements (“Custody
Statements”) will be provided to youin accordance with these General Terms and the provisions
applicable to account statements under Section B will apply to all PA Statements and Custody
Statements.

The PA Statement will set out the Assets (orinterests in Assets) which stand to the credit of the Investment
Portfolio Account and the estimated value attributable to such Assets (orinterestsin Assets).

The PA Statement may include accrued, but unrealised, profit. In the case of Assets which are not listed or
Assets which are not liquid securities (such as private investments) where there is no centralised exchange
mechanism for price reporting, the PA Statement may not reflect a fair value for such Assets, orin certain
instances, it may not be possible to determine any valuation of such Assets.

Assets which are interestsin a collective investment scheme will be valued on a forward pricing basis

and accordingly, the amount realised upon redemption of such Assets may differ from any valuation
estimates set out in the PA Statement. Moreover, the value attributed to all Assets credited to an
Investment Portfolio Account and as set outin a PA Statement is determined on a best estimate basis, and
accordingly, the amount realised upon redemption of such Assets may differ from any valuation estimates
setoutinthe PA Statement.

Any complaints or claims regarding execution or non-execution of orders, PA Statements, Custody
Statements or any otherinstructions must be made in accordance with Section A, Clause 6 immediately
uponreceipt of a Confirmation concerning the Investment, and in any event, no later than within ten (10)
days of suchreceipt (“Confirmation Date”) ordeemed receipt of such Confirmation pursuant to Clause
12.2 above.

Upon expiration of this period, the Custody Statement (as applicable) willbe regarded as approved by
you and the account balances and asset valuations are deemed to have been accepted by you, including
approval of all operations and all reservations made by the Bank when crediting un-cleared funds.

SECTION G. GLOSSARY AND INTERPRETATION

Glossary

Account means and includes any and all accounts held by the Bank for alegal entity including without
limitation a Card Account, an Investment Portfolio Account, any digital wallet account, howsoever
presented or branded.
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ADGM Courts means the Courts of the Abu Dhabi Global Market.
ADGM SCD means the small claims division at the ADGM Courts.

Advance means any sum paid by the Bank to you or any Third Party (as agreed with you) inrelationto a
Loan.

AED means the lawful currency of the United Arab Emirates.

Affiliates means the Bank’s subsidiaries, parents, shareholders, affiliates, associates, directors,
employees, officers, representatives, branches, partners, professional advisors, service providers,
assignees, agents, insurers, Third Party contractors, sub-contractors, Third Party banks and financial
institutions, the Card Scheme Providers, credit reference agencies orreporting agencies, debt collection
agencies and theirrespective successors, but excluding the Third Party providers of any Third Party
Rewards Program or Third Party Service.

Agent means any financial institution, investment company, custodian, any Affiliate or third party
appointed by the Bank to perform one or more Investment Services in connection with the Client
Agreement.

Ancillary Services means services which are ancillary to the Investment Services, including but not limited
to, custodian arrangements, trade execution, nominee services and trust services.

Applicable Emirate meansif you are:
(@) incorporatedinthe UAE, the Emirate in which you are incorporated;

(b) incorporated outside of the UAE and has aregistered office or place of business in the UAE, the
Emirate inwhich yourregistered office or principal place of businessis located; or

(c) incorporated outside of the UAE and has no registered office or place of businessin the UAE, the
Emirate of Dubai.

Applicable Law means any applicable law (including but not limited to any laws and regulations issued by
the Central Bank or any otherregulator of the UAE), regulation, ordinance, rule, decree, voluntary code,
directive, sanctionregime, judgment or Court orderissued by a Court havingjurisdictionin the UAE, any
sanctions programs, tax regulations or other regulations orrecommendations including without limitation,
embargoes, sanctions, and export controls against countries, states, entities, vessels or personsissued
by the United Nations, OFAC or any other applicable body orjurisdiction, agreement between the

Bank and any government and regulatory authority, oragreement or treaty between government and
regulatory authorities (in each case, whetherlocal, foreign orinternational).

Approved Purpose means the purpose for which the Bank has granted you a Loan, as set outinthe
Sanction Letter or other Loan Document.

Approved Third Party Channel means any electronic channel, which:
(@) isprovidedby aparty otherthan the Bank;

(b) isdesignedto delivercertainservicestoitsusers;and

(¢) hasbeenapprovedby the Bank as an Electronic Channel.

Assets mean those rights, privileges, title, benefits and/or interests, whether present or future, certain

assets, including but not limited to securities, shares, stocks, equity instruments, collective investment
schemes, treasury bills, certificates of deposits, loan notes, bonds, debentures, sukuk, money market

instruments, in each case whetherlisted or unlisted.

Assighment Agreement means the assignment agreement pursuant to which you assign all your right and
interestsin the Property and the SPA to the Bank, in form and substance acceptable to the Bank.
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ATM means automated tellermachine, or any card operated machine or device (whether belonging to the
Bank or another bank or financial institution) that accepts a Card.

Attorney means any person whom the Bank reasonably believesis an attorney appointed by you pursuant
to apower of attorney and having authority to act on your behalf in relation to any Account or Service and
these General Terms.

Authorised User means any user authorised by you to manage, in whole orin part, your relationship with
the Bank, pursuant to an authorisation document in accordance with Applicable Law and in form and
substance acceptable to the Bank.

Bank means Emirates NBD Bank (P.J.S.C.) andits successors and legal assigns.

Bank Reward means areward and/or benefit that is made available from time to time, from or through the
Bank in exchange for points earned under a Bank Rewards Program.

Bank Rewards Program means a rewards program providing rewards and benefits, operated by the Bank.

Benefits means the benefits you may receive with a Credit Card, including but not limited to a loyalty or
Rewards Program.

Biometric Identification means identity verification using a person’s unique biological and behavioral
characteristics, including without limitation, Face Pass, a person’s voice, face, iris print, hand, gait,
signature, and fingerprint, which can be used to validate the identity of a person.

Business Day means any day banks in the UAE are operational.
Card means andincludes a Credit Card and Debit Card.
Card Account means and includes a Debit Card Account and/or a Credit Card Account

Card Scheme Provider means Visa®© or MasterCard®© (as the case may be) or such other credit card
scheme as may be used or specified by the Bank from time to time.

Card Transaction means any purchase of goods and/or services, Cash Advance (as applicable), cash
withdrawal (as applicable) or any other transaction effected by the use of a Card in any manner authorised
by you.

Cardholder means a person employed by youto whom a Cardisissued by the Bank.

Cash Advance means any cash amount obtained by you and debited from the Credit Card Accountin
accordance with Section D of these General Terms, which includes without limitation the purchase of
cryptocurrency and other digital assets, money orders, foreign currency, travellers checks froma non-
financialinstitution, person-to-person money transfers, lottery tickets (when the lottery or competitionis
in accordance with the laws of the United Arab Emirates), bail bonds.

Cash Sum means, at the relevant time, the amounts (in any currency) standing to the credit of the relevant
Account.

Central Bank means the Central Bank of the UAE.

Charges and Fees means and includes any and all charges, costs, penalties, and fees payable inrelation
toan Account or the Services as set out on the Website or notified by the Bank to you from time to time.

CIF Numbers means the customerinformation file numbers of the applicant as noted in the Investment
Services Application Form.

Closing Balance means the amount outstanding on the Credit Card Account as at the last day of the
relevant billing cycle.

Completion Date for an under construction Property, the expected completion date specified in the
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Sanction Letter orthe SPA or as advised by the Developer from time to time upon which the construction
of the Property should be completed, and the Property will be handed over to you.

Commencement Date means the date on which the Bank opens an Investment Portfolio Account foryou.

Confidential Information means allinformationrelating to you that is, as a matter of law, custom or
contract, confidential in nature provided that notwithstanding anything to the contrary in any other
document, any information that:

(@) ispublicly available at the timeiitis provided or subsequently becomes publicly available other than
as aresult of abreach of a duty of confidentiality by the Bank;

(b) wasknown to the Bank (without an obligation of confidentiality to you) before its disclosure by you;
(c) isindependently developed by the Bank without recourse to information disclosed toit by you; or

(d) isrightfully obtained onanon-confidential basis from a person otherthanyou, provided that the
personis not known by the Bank to be bound by an obligation of confidentiality in relation to that
information,

will not be considered to be Confidential Information for the purposes of these General Terms and will
therefore not be subject to any duty of confidentiality.

Consultant means the consultant/architect appointed by you and approved by the Bank to supervise the
construction of the Property.

Contractor means the contractor appointed by you and approved by the Bank for the construction of the
Property.

Counterparty has the meaning given to such termunder the SCA Rulebook.

Court means any official tribunal presided over by one or several judges in which legal issues and claims
are heard and determined.

Credit Card means a physical or virtual credit card issued by the Bank to you (and includes primary, new,
renewed and replacement cards and any applicable Supplementary Card), which is used to enable Card
Transactions.

Credit Card Account means the credit card account opened by the Bank.

Credit Card Documents means any application for a Credit Card, including an application form, Key Facts
Statement, Special Features, these General Terms and any other additional or supplementary document
orterm applicable to a Credit Card.

Credit Limit means the maximum debit balance permitted by the Bankin relation to a Credit Card.

CRS or Common Reporting Standard means a new information-gathering and reporting requirement for
financialinstitutions in participating countries (complete list of participating countries provided on the
OECD website) that helps fight against tax evasion and protect the integrity of tax systems in participating
countries.

Debit Card means a debit card issued by the Bank to you (and includes primary, new, renewed and
replacement cards and any applicable Supplementary Card), which is used to enable Card Transactions.

Debit Card Account means the relevant savings or current Account linked to a Debit Card.

Debit Card Limit means the amount of available fundsin an Accountincluding any authorised Overdraft
limit assigned to that Account.

Default Interest means the default interest rate set outin the relevant Loan Document orin the Schedule
of Charges.
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Developer means any developer approved by the Bank.
Device means any electronic device that enables you to make payments using a Wallet.
DIFC Courts means the Courts of the DubaiInternational Financial Centre.

Discretionary Investment Management Services means, the right vested in the Bank to act, refrain
from acting or otherwise to purchase, acquire, sell, dispose of, retain, exchange, or hold Assets on your
behalf without any particularinstructions, consent, or confirmations from you prior to entering into the
Investment.

Due Date means the date upon which the Repayments are due as stated in the Sanction Letter or other
Loan Document.

Early Settlement Fees means the fee percentage statedin the Sanction Letter or other Loan Document
(as may be amended from time to time) and charged by the Bank for any amount of money being paid by
youin excess of the amount of the Instalment stated in the Sanction Letter.

Electronic Banking Services means and includes any Services that are accessed through an Electronic
Channel.

Electronic Channels means and includes Mobile Banking, Telephone Banking, Internet and any electronic
channelused by you to access a Service, including without limitation telephone, fax, video, chat, email, SMS,
other text/messaging service, mobile applications, businessONLINE, ATM or Approved Third Party Channels.

Electronic Signature means the expressionin electronic format of youragreement to the content of a
document or set of data, which may consist of letters, figures, codes, sounds, fingerprints, or processing
systems of electronic form attached orlogically linked to an electronic document, verifying youridentity
andyour acceptance of the content and/or data associated thereto.

EMI means equal monthly instalments
Equipment means any equipment purchased pursuant to a Business Vehicle and Equipment Loan.

Execution Only Services means the carrying out and execution of Investmentsin Assets pursuant to the
Client Agreement whichis based solely on yourinstructions without furtherinvolvement from the Bank
and where the Bank does not provide you with any recommendations or advice inrespect of any Assets.

Face Pass means the capture of one or more cropped facialimages that facilitate the biometric facial
verification functionality used for authentication of transactions.

FATCA means the Foreign Account Tax Compliance Act 2010 of the United States of America (“‘US”) and
related US Treasury Regulations (as amended from time to time) and any similar legislation or regulationin
forceinany otherjurisdiction from time to time.

FATCA/CRS Obligations means the following:

(@) FATCArequiresreporting by financial institutions on the identity of the Specified U.S. Persons on
theirU.S. Reportable Accounts, the balance on these accounts as at 31 December of eachyear,
financialincome and, in the future, revenues from the sale of securities. Same information will be
reported for Recalcitrant clients, i.e., clients with US indicia who have been contacted by the Bank
and who have not responded.

(b) CRSseekstoestablishthe taxresidency of customers. Under the CRS, financial institutions are
required to identify customers who appear to be tax resident outside of the country where they
hold theiraccounts and products, and report certain information to the Bank’s local tax authority.
The local tax authority may then share that information with the tax authority where you are tax
resident.

Finance Charges means the interest charged to a Credit Card Account if you:

Business Banking GTCs Version 1, Dec’23 [ Page|88



wnibgll vrus ol cliy
Emirates NBD

(a) pay the Bank an amount less than the Total Payment Due by the Payment Due Date;

(b) have taken a Cash Advance;

(c) have accepted aninterest-bearing instalment plan on your Credit Card; and/or

(d) effect any other Card Transaction that the Bank may determine from time to time to be

subjectto aFinance Charge.
Force Majeure Event has the meaning given to such termin Section A, Clause 24.1(a).

Group means the Bank, its branches, any subsidiary or other person controlled by the Bank, or any person
under common control with the Bank, in each case, whether directly orindirectly and whetherinside or
outside the UAE.

Guarantee means any guarantee or security providedinrelation to aloan facility or a Credit Card or
any Third Party in aform acceptable to the Bank as a security for the performance of your obligationsin
relationto a Credit Card or aloan facility.

Instalment means each payment of the Principal Amount and any other amounts (such asinterest) to be
paid by you onthe Due Dates to settle the Loan and the interest as specified in the Sanction Letteror
otherLoan Document.

Interest Payment Date means the date onwhich aninterest paymentis due as advised oragreed by the
Bank from time to time.

Interest Period means each one month period commencing on the effective due date, or such other
period as stipulatedin the relevant application form or Sanction Letter.

Interest Rate means the rate specified under the Credit Card Documents, Special Features, Sanction
Letter, orother Loan Document (as applicable), as may be amended by the Bank from time to time.

Internet Banking has the meaning given to such termin SectionE, Clause 3.3.

Investment means the buying, selling, disposing or retention of, orinvestment or exchange in, Assets,
orotherwise engaging in transactions involving or relating to the purchase, acquisition, sale, disposal,
retention, investment or management of the Assetsin accordance with the Client Agreement, and which,
in all cases, underno circumstances shall be construed as a deposit as defined in Federal Law No. 50 of
2022 issuing the Commercial Transactions Law, as amended from time to time.

Investment Portfolio Account means an account maintained by the Bank in your name under the CIF
Numbers and which states your interests and entitlements in the Assets which are the subject of an
Investment made on your behalf in accordance with the Client Agreement.

Investment Risk Profile means the information in relation to yourrisk appetite for the various investments
to be made by or onyour behalf on the basis of which yourrisk categorisationis assessed by the Bank.

Investment Services means the Discretionary Investment Management Services, Non-discretionary
Investment Management Services, Execution Only Services and any otherinvestment services and other
related wealth management services to be provided or arranged by the Bank orits Agents forand on
your behalf inrelation to the Assetsin accordance with the Client Agreement, including but not limited to,
making Investments, administering, dealing, arranging and settling transactions in relation to the Assets
and/or any Ancillary Services.

Investment Services Application Form means the application form executed by youinrelation to the
Investment Services.

Key Facts Statement means any key facts statement applicable to an Account and/or Service.
Land Department means the land department or other competent authority in the Emirate inwhich a

Property islocated whichis responsible for maintaining the land registerin that Emirate.
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Late Payment Fee means the fee calculated in accordance with the Schedule of Charges and debited
from the Credit Card Account if the Closing Balance is not received by the Payment Due Date.

Legal Person means any small and medium sized legal entity incorporated in the UAE, onshore (including
without limitation limited liability companies, partnerships, and sole proprietorships/establishments) orin
afree zone and excludes any natural person.

Liabilities means all present and future indebtedness, liabilities, and obligations (including without
limitation) any obligations owed by you at any time to the Bank or any member of the Group, both actual
and contingent and whetherincurred solely orjointly or as principal or surety orin any other capacity
including all applicable interest and charges.

Loan means the amount specified in the Sanction Letter or other Loan Document and, borrowed by you or
made available to you by the Bank for the Approved Purpose including the accrued interest.

Loan Documents means andincludes as applicable, any application fora Loan, Key Facts Statement,
Sanction Letter, these General Terms, the Securities, and any other documentsrelating to a Loan.

Manager’s Cheque meansinrelation to Section B, achequeissued by the Bank payable to the orderof a
specified beneficiary for payment and presentation within the UAE or such other person as the Bank may
determine.

Master Account means the Account you have designated for payments pertaining to a particular Virtual
Account.

Mobile Banking has the meaning given to such termin SectionE, Clause 3.1.

Non-Discretionary Investment Management Services means, the right vested in the Bank to act, refrain
from acting or otherwise to purchase, acquire, sell, dispose of, retain, exchange, or hold Assets, strictly
subject to expressinstructions by you foreach Investment.

Notification Channels means any notification channel used by the Bank, including without limitation
displays atits branches, businessONLINE, telephone, SMS, text/messaging service, email, Website,
mobile application notification, letter and any other electronic methods of communication used by the
Bank from time to time.

OFAC means the Office of Foreign Assets Control of the US Department of the Treasury.
Ordinary Investor has the meaning given to such term under the SCA Rulebook.

Over Limit Amount any amount by which you have exceeded your Credit Limit.

Over Limit Fee the charge for exceeding your Credit Limit.

Payer means your client to whom the Virtual Account number will be assigned.

Payment Due Date means the payment due date specified in the relevant account statement.

PIN means the personal identification numberissued to you to enable the Card to be used atan ATM and/
or,inrelationto Credit Cards other authorised terminals for a Cash Advance or any Card Transaction and
onthe Bank’s interactive voice response system (“IVR”) (i.e. where the authentication process on the IVR
requires authentication by entering your Card number and personal identification number).

Portfolio means a portfolio of Assets held for and on behalf of customers of the Bank, including you.

Portfolio Specification means the purposes and characteristics of a particular Investment, the
performance objectives, and any restrictions on any such Investment, pursuant to the Client Agreement.

Principal Amount means the aggregate amount of the Loan outstanding at any time, and excluding
interest and otheramounts.
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Privacy Notice means the Bank’s data privacy notice whichis available on the Website.
Professional Investor has the meaning given to such term under the SCA Rulebook.

Progressive Advances means the Advance payment made to the Developer as per the payment schedule
enclosedinthe SPAinrespect of the Contractor it means the payments made to the Contractor subject
to the Property construction progress as approved by the Consultant.

Property means the property describedin the relevant Loan Documents.
Purchase means a Card Transaction other than a Cash Advance.

Rental Proceeds means all rent paid by the tenants occupying the Property at the time of signing the
relevant Loan Document for as long as your Liabilities in relation to your Property Loan are not fully settled.

Rewards means and includes Bank Rewards and Third Party Rewards.
Rewards Program means and includes a Third Party Rewards Program and a Bank Rewards Program.
Risk Disclosure means therisks set outin Section F Clause 8.

Root Virtual Account means a six (6) digit number that is created by the Bank and mapped to your Master
Account.

Sanction Letter means the letterissued by the Bank and accepted by youinrelationto alLoan (as
amended orrenewed from time to time).

Sanctioned Country means any country designated from time to time by Applicable Law as a country with
which dealings should be restricted.

SCA means the Securities and Commodities Authority of the UAE.

SCA Rulebook means The Chairman of the Authority’s Board of Directors’ Decision No. (13/Chairman)
of 2021 on the Regulations Manual of the Financial Activities and Status Regularization Mechanism, as
updated, amended and/orreplaced from time to time.

Schedule of Charges means the Bank’s schedule of Charges and Fees as applicable from time to time for
each Account, Service and/or Card, howsoever presented or branded.

SCT means the Small Claims Tribunal at the DIFC Courts.

Security means and includes the following securities, as applicable, as security for the repayment of a
Loan and any and allamounts due and payable by you, from time to time, as required by the Bank:

(@) dulyregistered mortgage over the Property for the fullamount of the Loan to be executed by youin
favour of the Bank formally registered with the concerned government land department;

(b)  Assignment Agreement;

(c) assignment of all Rental Proceeds in favour of the Bank, in form and substance acceptable to the
Bank);

(d) anyothertangible orintangible securities requested by the Bank from time to time to secure the
Loan and your obligations; and/or

(e) anysecurity cheques.

Security Code means any unique identification number (whetherrelating to an Account, Card, Device
orotherwise) password, one time password, Smart Pass PIN, Smart Pass Token, username, security
information, biometric data, personalidentification number, authentication steps oranswerto a
designated security question, in each case, whether generated by the Bank or selected by you.
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Security Registry has the meaning given to Registerin Cabinet Resolution No. 29 of 2021 and includes any
replacement of such Register, at present managed by the Emirates Integrated Registries Company.

Service means andincludes any Investment Services, product or service offered by the Bank to a
Customer (including without limitation any Credit Card or Loan), howsoever presented or branded.

Shared Administration Service means the sharing of profile administrator activities betweenyou(as a
subscriber) and the Bank.

Smart Pass means a transaction authorisation method offered by the Bank which can be used for your
online or mobile banking transactions.

Smart Pass PIN means the soft token which allows you to generate a one time password for transaction
authorisation.

Smart Pass Token means the one time password generated when you use Smart Pass

SPA means the Sale and Purchase Agreement that has been concluded, oris due to be concluded
between the Developerand youinrespect of the Property where the Property will be sold eitheron a
freehold orleasehold basis or as permitted by the Applicable Law.

Tax Obligation means any obligation to deduct or withhold for or on account of any tax, levy, impost, duty
orother charge orwithholding of a similar nature (including any penalty orinterest payable in connection
with any failure to pay or any delay in paying any of the same as well as any related obligation to provide
information and make notifications), including, but not limited to, any applicable FATCA/CRS Obligations.

Telephone Banking has the meaning givento such termin Section E, Clause 3.2.
Term has the meaning giventoitin SectionF Clause 2.1.

Termination Date means the date on which the Client Agreement is terminatedin accordance with
SectionAClause 18.

Third Party means any third party, including an Agent.

Third Party Reward means areward and/or benefit thatis made available from time to time, from or
through the Bank in exchange for points earned under a Third Party Rewards Program.

Third Party Rewards Program means a rewards program providing rewards and benefits, operated by a
Third Party (onits own orin conjunction with the Bank).

Third Party Service means any product, service, benefit, orreward program provided by a Third Party
provider and marketed by the Bank.

Total Payment Due means the total amount outstanding on the Credit Card each billing cycle as shownin
the account statement.

UAE means United Arab Emirates.
User Verification Data has the meaning given to suchtermin SectionE, Clause 2.5(a).
Vehicle means any vehicle purchased pursuant to a Business Vehicle and Equipment Loan.

Virtual Account means a virtual ledger record maintained by the Bank foryouinrelation to the Master
Account (which foravoidance of doubtis not abank account and cannot be transacted upon).

Wallet means any mobile payment and digital wallet service provided by a Third Party wallet provider,
including without limitation Apple Pay and Samsung Pay.

Website means the Bank’s website which can be accessed via the following link www.emiratesnbd.com,
orany one or more otherinternet domains specified by the Bank from time to time.
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Interpretation

The headings usedin these General Terms are for convenience only and will not affect the interpretation
of any of these General Terms. Unless the context otherwise requires, the singularincludes the plural and
vice versa, and references to one genderinclude the other.

Allterms used intitle case will have the meaning given to such terms under Section G (Glossary).

Unless otherwise stated, references to:

(a)

“you” or “your” or any of their derivatives refer to the “Customer” and include any of your Authorised
Users, any attorneys pursuant to a power of attorney and/or by any authorisation document in
accordance with Applicable Law, in form and substance acceptable to the Bank, Cardholders,
owners, shareholders, directors, officers and employees as the case may be;

the “Bank” means andincludes the Bank’s successors (including, without limitation, successors by
merger or by operation of law) and any novatee, assignee, transferee, or purchaser of the Bank’s
rights and/or obligations;

dates, months, and years will correspond to the Gregorian calendar;

a “communication” to be made or delivered in connection with a Service will be construed so as to
include aninstruction, direction, notice, demand, document, or otherinformation to be made or
deliveredin connection with such a Service;

a“document”is areference to the same as amended, varied, supplemented, replaced, orrestated
in any manner from time to time, in each case as interpreted by the Bank;

a “person”includes any individual, firm, company, corporation, government, state oragency of
a state orany association, joint venture, consortium, partnership, sole proprietor, or other entity
(whether ornot having a separate legal personality);

a “regulation” includes any regulation, rule, official directive, requirement, or guideline (whether
ornot having the force of law) of any governmental, intergovernmental, or supranational body,
agency, department or of any regulatory, self-regulatory or other authority or organisation;

a provision of “law” is areference to any applicable local or foreign law, regulation, ordinance,
decree, ortreaty asamended orreenacted;

inrelationto Smart Pass “you” and “your” means the person who has access to Smart Pass and/or
hasregistered as a user of Smart Pass; and

the Bank being required to make a decision or determination, take any action, express an opinion,
satisfy itself, or exercise aright orremedy will be areference to any such action being taken by the
Bankinits sole and absolute discretion.

These General Terms are made in bilingual form with both English and Arabic text. If there is any
discrepancy, conflict or contradiction between the English and Arabic texts, the Arabic text will prevail.
However, if a dispute between you and the Bankis heard in a Court or any other dispute resolution forum
where the language of the proceedingsisin any language other than the Arabic language, then the English
version of these General Terms will prevail.
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